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Labor Insurance Benefits — Maternity Benefits FAQ

to claim maternity benefits
and related payment
standards?
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1. Women who give birth after being insured
for 280 days or more.
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2. Women who give birth prematurely after
being insured for 181 days or more (the term
"premature birth" refers to a situation where
the baby is delivered at a gestational age of 20
weeks or more (including the 140th day) but
less than 37 weeks (not including the 259th
day). If the number of gestational weeks is
unclear then the standard criteria adopted is
that a newborn baby must weigh more than
500 grams but less than 2,500 grams.
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3. The insured woman becomes pregnant
within the valid period of the insurance policy,
is in compliance with the number of days
insured specified in points 1 or 2 and gives
birth or premature birth to the same baby
within one year of the insurance ending.
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Payment standards:
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(1) A one-time 60-day payment of maternity
benefits based on the average monthly insured
salary in the six months preceding the insured
woman giving birth or premature birth (if the
insurance has been canceled then from the
month in which it was canceled).
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(2) This increases accordingly for any
additional children.
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If an 1nsured woman leaves
her job after becoming
pregnant, cancels her labor
insurance, and gives birth
can she still claim maternity

benefits?
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If an insured woman becomes pregnant during
the valid insurance period and gives birth or
premature birth within one year of the
insurance ending, as a result of the same
pregnancy, if eligible she can still claim related
maternity benefits. However, if the insured
party is eligible to claim both social insurance
maternity benefits and a maternity allowance
paid to government employees, one of these
must be chosen. However, this does not apply
to those with Farmers’ Health Insurance
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are required when applying

for maternity benefits?
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The following documents should be submitted
as part of a written application for maternity

benefits: (a transcript of the household
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registration certificate is not required)
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(1) Labor insurance maternity benefit
application form and payment receipt (the
insured party can apply herself and those who
do are not required to fill in the insurance
entity at the bottom of the application form).
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(2) Original copy of newborn child’s birth
certificate (not required for those who have
completed birth registration).
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(3) In the case of stillbirths, a still birth
certificate issued by a hospital, clinic, licensed
physician or birth attendant should be attached
(this must indicate the name, National ID
number, date of birth, gestational weeks or
date of last menstrual period of the mother, and
the date of and reason for the stillbirth).
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(4) If a woman becomes pregnant during the
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valid insurance policy period, and gives birth
or premature birth from the same pregnancy
abroad within one year of the insurance
ending, a certificate of diagnosis of the
pregnancy from a hospital or clinic in the
Republic of China (Taiwan) should be
attached. For those who have difficulty
providing a certificate of diagnosis from the
ROC, related certified documents from an
overseas hospital or clinic should be submitted
(the aforementioned certified documents must
include the date of the diagnosis, gestational
weeks or date of the woman’s last menstrual
period).
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(5) If the attached birth certificate or relevant
certified documents are issued by a body other
than an ROC government agency, a photocopy
of the insured party’s passport must be
attached verified by the following agencies (if
the documents are in a foreign language, one
can either provide a Chinese translation and
have them verified together or have the
documents notarized by a domestic public
notary. However, if the documents are in
English, a Chinese translation does not have to
be attached unless required by the insurer).
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1. Birth certificate issued from abroad should
be verified either by an overseas embassy,
consulate or representative office of the
Republic of China (Taiwan). However, if the
birth certificate is issued by a foreign embassy,
consulate, or authorized institution in Taiwan,
the document should be verified by the
Ministry of Foreign Affairs (MOFA) of the
Republic of China (Taiwan) (MOFA has the
right to decide whether to accept documents to
be re-examined based on their nature and
handling procedures. If you have any
questions, please contact the Bureau of
Consular Affairs, Ministry of Foreign Affairs,
Republic of China (Taiwan) / Tel: 02-
23432888).
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2. Documents issued in the People’s Republic

of China (PRC) should be notarized by a

notary office in the PRC and verified by the

Straits Exchange Foundation (SEF) in the

Republic of China.
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3. Documents issued in Hong Kong or Macau
should be verified by the Taipei Economic and
Cultural Office in Hong Kong or Macau.
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Applying for maternity benefits and birth
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registration at a Household Registration
Office:
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(1) The insured party can apply at a Household
Registration Office by providing details of an
account held at a domestic financial institution
or post office.
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(2) If the insured party is unable to submit an
application in person, a letter of authorization
must be filled in and presented when a third
party applies on her behalf (a letter of
authorization form can be downloaded from
the official website of the Department of
Household Registration, Ministry of the
Interior or the Bureau of Labor Insurance.

The 1nsured party can apply for maternity
benefits online with a Citizen Digital
Certificate issued by the Ministry of the
Interior: After registering the birth of a
newborn child or giving birth in the ROC and
applying online agree to go to the “MyData”
platform and download the “birth report data”
(including both live births and stillbirths) and
send it to the Bureau of Labor Insurance. This




20260604 &~

ﬁ‘%fu FFEQ ‘}' :é

replaces the requirement to submit an official
copy of the birth certificate or stillborn
certificate.
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The insurance entity applies online for
maternity benefits on behalf of the insured
party:
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(1) The insured party must prepare a "Consent
Form" authorizing the insurance entity to
apply for labor insurance maternity benefits on

her behalf.
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(2) After registering the birth of a newborn
child the applicant does not have to submit an
official copy of the birth certificate to the
bureau. However, if a birth is not registered, on
receiving related documentation the bureau
will send a written notification requiring
supplementary documentation.

% When making an application select one of
the above methods. Those who have already
applied through a Household Registration
Office or completed an online application for
maternity benefits are not required to also
submit an application form to the bureau.
Please note that sending duplicate application
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the husband has labor AR A EGARL TR T AR
insurance but the wife does | %" * 7 #374f > Since the implementation
not can maternity benefits | of the National Health Insurance program on
still be claimed? March 1, 1995, the cost of childbirth has been

borne by the National Health Insurance
Administration in the form of medical benefits.
Only insured women can claim maternity
benefits, insured men cannot.
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woman gives birth the name
of the biological father is
not included on the birth
certificate of the new born
child or household
registration transcript can
maternity benefits still be
claimed?
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accordance with the provisions of Article 31,
Article 32 and Article 76-1 of the Labor
Insurance Act, following the introduction of
the National Health Insurance program on
March 1, 1995 miscarriage and giving birth
expenses which were originally covered by
labor insurance maternity benefits are now
covered by the National Health Insurance
Administration in the form of medical benefits
and no longer by the bureau. However, when a
woman with labor insurance who has been
insured for 280 days or more gives birth or
gives premature birth at 181 days or more, she
receives a onetime 60-day payment of
maternity benefits based on her average
monthly insured salary in the six months
before she gives birth or premature birth. For
information on the differentiation between
miscarriages and premature birth see the
interpretation in the letter Lapdongbu 2 Tzu
No. 1050140098 issued by the Ministry of
Labor on March 11, 2016. This defines a
premature birth as one that occurs after a
gestation period of 20 weeks or more
(including the 140th day) but less than 37
weeks (not including 259th day). If the number
of gestational weeks is unclear the standard
criteria is that at birth the newborn baby must
weigh more than 500 grams but less than 2,500
grams. On this basis, miscarriages when the
gestational period is less than 20 weeks (not
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TYHATHEHT? Ifa
woman with labor insurance
becomes pregnant when the
insurance has ended, if she
thereafter works while
pregnant and receives labor
insurance and has been
insured for 280 days before
giving birth (or 181 days for
a premature birth) is she
still eligible to apply for
maternity benefits?
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including the 140th day) (including a
Hydatidiform moles or ectopic pregnancies)
are not eligible to claim maternity benefits).
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When applying for FI{#H a5 7R F o The regulations
maternity benefits is the pertaining to being insured for 280 days and
applicant required to have | giving birth or 181 days for a premature birth
been insured for 280 or 181 | refers to the accumulated number of effective
days or more at the same days participating in the labor insurance
workplace? program on the delivery date. This is not
impacted by changing places of work.
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4 3 % o Yes. The provisions of the Labor
Insurance Act stipulate that an insured party
must become pregnant while the insurance is
valid and give birth after being insured 280
days (or 181 days for a premature birth) to be
able claim maternity benefits. However, the
number of insured days refers to the total
number of days “formerly” insured before
becoming pregnant. As such, as long as the
insured party became pregnant while her
insurance was valid and is insured for the
aforementioned total days when giving birth,
even though she became newly insured while
pregnant she is still entitled to claim maternity
benefits.
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maternity benefits be fails to claim maternity benefits for five years
claimed? after they become eligible to do so, those

rights expire
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labor insurance maternity No. An insured individual can apply for
benefits application form maternity benefits on her own. Those who
have to be stamped by an choose to do so are not required to write in an
insurance entity before insurance entity at the bottom of the “Labor
being submitted? Insurance Maternity Benefit Application Form

and Payment Receipt.”
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applying for maternity J2 - Yes. When applying for maternity
benefits can an applicant benefits applicants are required to provide
designate any domestic details of an account in their name at a
bank or post office account | domestic financial institution (applicants can
in the Republic of China designate any bank) or post office.
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g AP pFAp 3 2 Ifan
individual has applied for
maternity benefits how long
will it take for them to
receive payment?
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Payments are made after application
procedures have been completed and reviewed.
The Bureau of Labor Insurance checks
applications within 10 work days of receiving
them and thereafter remits the first payment to
an account in the name of the applicant at a
designated local financial institution within 3-5
days of completing the review.
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How do those who have

submitted an application for

maternity benefits, filed an
application online, or
applied for maternity
benefits at a Household
Registration Office check
whether the Bureau of
Labor Insurance has
received their application
and how far its processing
has progressed?

(02)23961266 & ~ 5 2866 -

Telephone inquiries: Call the Maternity
Benefits Division under the Normal Accidents
Payment Department at the Bureau of Labor
Insurance from 8:30- 17:30 Monday to Friday
at (02)23961266 EXT 2866.
A I FRRRE L
i -

In person inquiries: Go to the headquarters of
the Bureau of Labor Insurance or a local
office.
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Online inquiries: Individual can check for
progress or status of application online at BLI
“Individual Online Applications and Inquiries
Operations.”
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Q&A Text message
notification replacing
written letters of approval
for labor insurance
maternity benefits Q&A
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(1) When was the written approval letter for
maternity benefits replaced by text message
notification?
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A: On June 1, 2016, the written letter
approving maternity benefits was replaced by
text message notification. Since that date,
when the insured party includes a cellphone
number in the application’s “method of
contact” column, the Bureau of Labor
Insurance sends a text message notification the
day after payment is approved.
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(2) If a cellphone number if not included in the
labor insurance maternity benefit application
form how is notification made?
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A: Below the “method of contact” column on
the “Labor Insurance Maternity Benefit
Application Form and Payment Receipt”
where the cellphone number should be written
is a note that reads “After the Bureau of Labor
Insurance approves payment you will be
notified by text so please write down your
cellphone number.” If an applicant does not
write down a cellphone number in the
application form, the bureau will still send a
written letter of approval.
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(3) In the event an application for labor
insurance maternity benefits is incomplete and
notification is required for the submission of
additional documents or approval of payment
denied is notification still sent by text
message?
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A: No. If an application for labor insurance
maternity benefits is incomplete the insured
party or insurance entity will be notified of the
need to provide supplementary certified
documentation or the denial of benefit claim
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will be processed according to existing
procedures which involves the mailing of a
written notification or letter.
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(4) When an application for maternity benefits
1s approved and text message notification sent
what is included in the text message?
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A: Text messages are sent in the following
format: “Hello XXX, your application for
maternity benefits was approved on
XX/XX/XXX and the first payment will be
remitted to your designated account within five
work days. The Bureau of Labor Insurance
cares about you.”
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(5) Why does the text message notification not

include the amount of maternity benefit to be

received? How can I find out how much I will

receive?
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A: As such data is considered personal

information text message notifications do not

indicate how much an applicant will receive in

benefits. Please check your bank account at the

designated financial institution five work days
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after receiving the notification. If you still
require a supplementary written notification
how to obtain one is detailed in point
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(6) If an insured person also needs to apply for
other maternity allowances or benefits and
requires the issuing of another letter of
approval how is this obtained?
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A:

1.After receiving a test message notification
please contact the bureau’s Insurance
Payments Division under the Normal
Accidents Department to obtain a written letter
of approval. Tel (02)23961266 EXT 2212.
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2.Individuals can check status at BLI website,
find “Individual Online Applications and
Inquiries Operations”, select “Inquiry / Claim
Data Inquiry / Labor Insurance Benefits”. If
case is already approved, then click “Print
Approval Letter” and download.
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(7) After completing labor insurance maternity
benefit application procedures when will 1
receive payment? A: After an application is
completed and reviewed the bureau will
approve the payment within 10 work days of
receiving the application and remit the
payment to an account at a financial institution
designated by the applicant within a further
five work days.
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(8) If a maternity benefit application has been
submitted how do I check whether it has been
received by the Bureau of Labor Insurance and
how far processing has progressed?
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A: 1.Call the Maternity Benefits Division
under the Normal Accidents Payment
Department at the Bureau of Labor Insurance
from 8:30-17:30 Monday to Friday at
(02)23961266 EXT 2866.
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2.For in person inquiries go to the headquarters
of the Bureau of Labor Insurance or its local
offices

3AIH A esb T A Y SRR K0
£ oEn TENTE, HETRE
W,/ TH¥ELT, A3 o 3.Individuals can
check status at BLI website, find “Individual
Online Applications and Inquiries Operations”,
select “Inquiry / Claim Data Inquiry / Labor
Insurance Benefits”.
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Household Registration
Office (one-stop window
service)
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T APR F+) B Q&A (1) When was the “One-stop window service”
Q&A when applying for introduced?
labor insurance maternity £:p 107 &# 7" 16 pF*
benefits through a A: July 16, 2018.
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(2) How do I apply for labor insurance

maternity benefits at a Household Registration

Office?
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1.When an insured person visits a Household
Registration Office to apply to register the
birth of a newborn child all that is needed is
details of an account held by the applicant at a
local financial institution or post office. Staff
at the office will print out an application form
and ask the applicant to confirm the details and
then sign it or affix a personal seal,
simultaneously completing household
registration and an application for benefits.
2. PR EF RAR L TS HGARE R
HooRRT TEE- A (5 vusfff‘/‘l‘f
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2.Applicants Who are eligible to claim both
labor insurance maternity benefits and
National Pension Insurance maternity benefits
are required to choose one (to avoid selecting
the wrong benefit items and impacting the
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speed at which benefits are received, when
making an application be sure to confirm that
the benefit items applied for are correct).
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(3) If a woman with labor insurance gives birth
can she ask a family member to go to the
Household Registration Office and undertake
the registration of a newborn child and apply
for maternity benefits on her behalf?
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A: Yes. An insured individual can ask a third
party to make the applications on her behalf as
long as he/she can produce a letter of
authorization (including the details of an
account at a local financial institution or post
office in the name of the applicant). A template
letter of authorization can be downloaded from
the official website of the Department of
Household Registration, Ministry of the
Interior or the website of the Bureau of Labor
Insurance. Once this is filled in it should be
handed to the commissioned individual.

maﬁﬁéﬁiﬁ%ﬁﬁﬂ%“@4*w
His o FRFTEL *"?”3—4 tEEY
B ?

(4) After applying for maternity benefits at the
Household Registration Office is it also
necessary to fill in an application form and
submit it to the Bureau of Labor Insurance?
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A: That is not necessary. Household
Registration Offices report application data to
the Bureau of Labor Insurance every day,
removing the need to submit a separate
application to the bureau. Moreover, applicants
applying for maternity benefits through this
channel have already registered the birth of a
newborn child and so are not required to
submit a birth certificate to the bureau.

(5) :5414?‘;/\,«}\3‘ é—i ﬂ? p_cﬁ_x\z‘
¢¢ddﬂw’%;bﬁi$Wﬁﬁﬂi
T AR RPEE Y gAY AT
(5) If an individual only goes t0 the Household
Registration Office to register the birth of a
newborn child after submitting a maternity
benefit application or successfully applying for
benefits online, should one apply for maternity
benefits at the same time?
EIARRFRIATHERY GEE S

Ao - SN HETT o BATFEE
A: There 1s no need. There are multiple
channels to apply for labor insurance maternity
benefits, select one to make a claim there is no

need to resubmit documents.

(6)° B = FeE AT Y FH FRA T
Mg 4 FREEZFTHT é(% W
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(6) If after applying for labor insurance
maternity benefits at a Household Registration
Office one discovers that some of the
information provided was inaccurate (benefit
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items applied for, account number etc.) how
are amendments made?

1.If one finds some of the data provided was
inaccurate on the day the application is made
then ask the Household Registration Office
official to delete the application and provide
updated application information.

z.ﬁfﬂ:v' FEPAFRTEG S FY R
AR AP nii—’q,f oo dogr{ &+ %—p\fg ’
AT T ARE It EBHEdTEGH
KPEL AR 0 R 55(02)23961266 4 4
2866 °

2.If one finds some of the data provided was
inaccurate the day after the application, at this
point the application is already in the Bureau
of Labor Insurance system so if any of the
information in the application needs to be
amended call the person in charge of
applications at the Maternity Benefits Division
under the Normal Accidents Payment
Department at the Bureau of Labor Insurance
at (02)23961266 EXT 2866.

(A" L Ly &tk = “ AR
frf Ea RE 0T EEEY inzwwiﬁﬁ
P RA TR D

(7) If an insured individual does not have an
account at a financial institution or their
account is subject to seizure can they still
apply for labor insurance maternity benefits at
a Household Registration Office?

BAT L TG AR T PR
P2 P (o2 frdcd EP O~ BB
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A: Yes. However, the insured party will be
required to submit a written explanation and
other documentation (including court seizure
certificate, legal attest letter on the payment of
principal and interest, debtor inventory at a
financial institution, compulsory ceasing of
credit card services notification, attachment of
property notification etc) to the Bureau of
Labor Insurance. In such a situation, an
application cannot be made through the
Household Registration reporting system, so
please fill in a paper application form with
related documentation attached and submit it at
the bureau.

(8)AL P A A2 5 ¥04e 5 7 A& 5 & A 4k
Frerars b oofad o ”é«; “AH o AT
T oA R g FRAT S r‘} ?

(8) If the insured party gives birth and the
child is stillborn or gives birth to twins or more
children and one of the children is stillborn can
labor insurance maternity benefits still be
applied for at the Household Registration

Office?

F AT L *F“s’aﬂ}zr, ?é_’éﬁsfi%
PRETRE )0l 0L T
e A %}’Ffﬂ‘%l = > EEF IR o
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A: No. If a child is stillborn the review of the
case does not involve registering the birth of a
newborn child so the insured party 1s required
to provide the bureau with additional certified
documentation. However, if an individual gave
birth in the Republic of China (Taiwan) and
has a Citizen Digital Certificate she can access
the bureau’s “E Services System” and make an
online application (this process involves
agreeing to access the MyData platform,
downloading “birth report data” and sending it
to the bureau) or filling in another maternity
benefits application form and attaching related
certified documents (such as a stillbirth
certificate) and filing the application with the
Bureau of Labor Insurance.

O e A 2 hiEpe® o B FF 42 pcE
PR i ¥ l,w THHE?
(9) If the insured party is a foreign national
spouse of a Republic of China national can
they still apply for labor insurance maternity
benefits at the Household Registration Office?
B TR B FHEBAEY
R = e %??%I“l% 4 5ad 4 oz F‘i‘ 73
wR N DA L B A 0 & TR
% 4 P2 R (AoE PR LS ) AR 2
EELF - TR R ARG Y57 T
A A Y T4 yy fiy ?Hb s »‘hfﬁg
7513;:5—%; A 'ﬁo*ﬁ £ 15 MER < & (4rk ?f
BERAG T LERA £)e &
ﬁw BATHAY FEEE A ¥
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A: Yes. An application can be made using the
individual’s Alien Resident Certificate (ARC)
Number. However, when Household
Registration Office personnel register the birth
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of a newborn child they will not necessarily
input the ARC No. of the mother, or because
the certificate number used when a foreign
spouse signed up for insurance (for example a
passport number) is not necessarily the same
as that used when registering, it may be
impossible for the bureau to access the
information on the insured party or the new
born child. In that situation, the insured party
will be asked to submit related certified
documents (such as photocopies of an ARC,
passport or household certificate).
Alternatively, an individual can choose to fill
in another maternity benefit application and
attach photocopies of one’s ARC, passport or
household certificate to be submitted at the
Bureau of Labor Insurance.

(10)5 3 = e Tl F Y 5% w2 7 %
EFR AR Gt 9
(10) Is it quicker to apply at the Household
Registration Office for labor insurance
maternity benefits than to apply using a written
application form?
5 DR PR R AT R P oY 'L*qbza’ IF A
#ﬁﬁv“ - i;é% ‘H\*—” WE RN E
é" EFEU A :5 s AR ?%"
M-éﬁfr" ETEAREES AL
¥ HgE 2~5 BT (dolBAt I ~ &3
i 2 %@ 07 10Ep ¥t
A: Household Registration Offices report
application data to the Bureau of Labor
Insurance every day. After the bureau receives
documents and processes applications they are
sent to the Maternity Benefits Division for
review, which takes about 2-5 work days (the
number of work days is more if additions,
corrections of verification of documents are
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required) which is quicker than the standard
filling in of a paper application form which has
to be posted and delivered.
16 FERATEGBAR LY |[(DFFATEABRASRY Y pRIvE I A

e EEAM Q&A
Individual online
applications for labor
insurance maternity benefits

Q&A

PG R4 P AR

(1) When were individuals first allowed to
apply for labor insurance maternity benefits
online?

:ip 104 & 1 " 27 p R
A: January 27, 2015.

Q)4 J* Jepe Y PE¥ 2 TG D
(2)How do I apply online for labor insurance
maternity benefits?

AR 2R T e TR Y R,
T AV AR X B3 0 M ISP 2P
RAGHEBE G BB E
FLE A plpE o T A eRY R 2 A
EE o ER AT TE R TR
VPR P TE B dndE Y iR

A: Go to the “Online Applications™ /
“Individual Applications and Inquiries” section
of the Bureau of Labor Insurance website and
insert your “Citizen Digital Certificate” issued

by the Ministry of the Interior into the card
reader. After typing your password, National
ID No. and date of birth to log into the
“Individual Online Applications and Inquiries
Operations” section select “Maternity / Labor
Insurance Maternity Benefit Applications™
function and start inputting your personal
information.

XY PERE Ao IR E O Y TR
RGN PR AR i
(02)23961266 #& ~ # 3486 ~ 3487 ~ 3488
B 3489 5 do gk 1T VR 0 g A i
1460 ~ 1468 -

% If you are unable to log into the website,

o
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input personal information or encounter any
other problem with the system when applying
call (02)23961266 EXT 3486, 3487, 3488 or
3489; If you have questions about how to
operate the system call EXT 1460 or 1468.

(B)H B REY PR¥ K2
TRV FYgFEesRmeligp iy
EDE R ?
(3)After successfully filing an application for
labor insurance maternity benefits online is it
still necessary to send an application form,
birth certificate or other supplementary
documents to the Bureau of Labor Insurance?
FIARR o oRRATR Y GIRESR-
BFELIT o 2 N R Y PR
TR RETEC AR B kR ek
A 3% 1 TR :z»j*g;?, F fog A e
PERF o § e R aird o) :
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A: No. File an application either online or in
writing. Insured parties who have already
applied online do not have to send an
application form to the bureau. Indeed, sending
in a written application form after applying
online will require more review time and
therefore slow the process down. When an
applicant who has already registered the birth
of a new born child or given birth in the
Republic of China applies online and agrees to
access the “MyData platform” to download
“Birth Report Data” (including live births and
stillbirths) and sends that information to the
bureau there is no additional requirement to
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also send a birth certificate or still birth
certificate.

(4):};’:?5—& EEL v UEBE EE o &
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(4) Can an insurance entity apply for maternity
benefits for an insured party on the Bureau of
Labor Insurance website using a unit
certificate?

BTl gAY R T 4
AL FE ALY pRTE AN Q&A
A: Yes. For more details on related processes
see commissioned insurance entity online

applications for labor insurance maternity
benefits Q&A

(5)Ak it 4 ﬂ} gl PR RS T
doim Frig 3% F%" GE~ 3 ?

(5) How does an insurance entity applying
online for labor insurance maternity benefits
know the information has been keyed in and
the application received?

DAL A AR R AT ﬁ;ﬁj
é ke Mk T pFE S o
ML TXMAL | X B T
= ;:5_ e d g o
A: After an insured party inputs the data and
presses “confirm,” the system displays the
message “application completed” and
generates a processing number, which

indicates the application has been successfully
filed.

—-\\
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(6) If an msured party indicates an online
application was made but the Bureau of Labor
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Insurance is unable to find any application data
how is the matter dealt with?

gl riE R 8:30-17:30 it A A E
WE e 24 5 5 4(02)23961266 #
A% 1468 2 1460 A3 o

A: Call the bureau’s Maternity Benefits
Division under the Ordinary Accidents
Benefits Department at (02) 23961266
extensions 1468 or 1460, during office hours
8:30-17:30.

(DA g A 3R Y P25 K2 T R R
5o 48 RFREr 8 (b H Y
BoSHRELE ) LT BT Y o 7@
Yo P B2 9
(7) If an insured party realizes only after
making an online application for labor
insurance maternity benefits that some of the
data inputted was inaccurate (for example
benefit items applied for, account number etc)
and wants to amend or withdraw the
application what should they do?
-g :
¢ Ej‘?ﬁ‘”'@f g B IRTOREE SRR
MR s B AL ST AR
T e BN RS

I. If an insured party finds some of the data
provided was inaccurate on the day the
application is made the applicant can re-access
the online application process and select the
“amend” button on the information inquiry
page. After entering the system make the
necessary revisions.

VAR OREE S F P TikkRw Y g F
%—mw feir® FRITE 00 ﬂ'ﬁ@%m
BLE TR b TP RS R
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2.If an insured party wants to withdraw an
application on the same day it was filed the
applicant can re-access the online application
process and select the “delete” button on the
information inquiry page, to delete the
application.

3 G F o R p S FRFTH éz‘wfh
EAIE SN i - TS
FRFOFYRES & —Hiiﬁféﬂ‘ii
TR ELAR 0 T (02)23961266
# 2 1% 2866

3.If an insured party finds some of the data
provided was inaccurate the day after the
application was filed, at this point the case is
already in review processing so if any of the
information needs to be amended call the
person in charge of applications at the
Maternity Benefits Division under the
Ordinary Accident Benefits Department,
Bureau of Labor Insurance at (02) 23961266
EXT 2866.

®) FMA 5 %Y ; IRl R a2
IRTIAR Y A e i AT RF AERE
R PRFERATHA?

(8) If an individual has already submitted an
application form or done so through a
Household Registration Office do they need to
also apply online for labor insurance maternity

benefits?
- ,as‘f,ﬂvi?%‘.f‘j‘?éﬁ-%i‘g?
K AT RALy

A: No. There are multiple channels to apply
for labor insurance maternity benefits, select
one to make a claim there is no need to
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resubmit documents. Indeed, resubmitting
documents requires them to be reviewed
together which will increase the processing
time.

OV (54 A HE % F Adedr 5E R & 4 5T
B B &SRR S 0 T R
PR AT Y

(9) If an insured individual suspects their
account could be subject to seizure or wants
benefits to be paid into an account at an
overseas financial institution can online
application for labor insurance maternity
benefits still be made?

AT AR 2HEFAE X 2
g R SHIIES 2 B A R
Tl A d R BN AR B0 R 0
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HAEr RPN &R IR S TR A K
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A: Yes. The bureau has adopted an across the
board rapid, secure financial institution
payment transfer method so benefits can be
directly paid into accounts designated by
applicants at domestic financial institutions or
post offices. As such, when an individual
applies online for maternity benefits, they will
be asked to provide details of an account held
at a domestic financial institution. Failure to do
so will prevent a successful application. Where
an insured party is unable to have benefits paid
into an account at a domestic financial
institution or post office for other reasons,
submit a paper application form, with required
certified documentation appended, to the
Bureau of Labor Insurance.
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(10) Is it quicker to apply for maternity
benefits online or to submit a paper
application?
Foi o ek
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A: After an online application for labor
insurance maternity benefits is successfully
filed the system directly generates a processing
number and the next day submits related
application documents to the Maternity Benefit
Division for review. This is quicker than filling
in a paper application form as it has to be
posted, delivered, received by the bureau and
recorded before being sent to the Maternity
Benefit Division for review. Applying online
shortens the process by 3-5 work days (the
number of work days required is more if
additions, corrections or verification of
documents are required).

(1)&EE e 755 A FEF 7
(11) Are there any time limits with online
applications‘7

B BEOLH ARG A 2P 24 )
%bﬁ%% AR TR Y PEITE o
A: There are no time limits. An insured party
can log into the Bureau of Labor Insurance
website and apply at any time.
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(12) Is there any risk of information submitted
in an online application being leaked?

F AR SSL 4@ @ﬁi%]%}ﬁﬁv“l » A
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A: The bureau’s website employs Secure
Sockets Layer (SSL) security technology to
encrypt and store sensitive information
submitted by insured parties.

17
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Q&A Commissioned
insurance entity online
applications for labor

insurance maternity benefits
Q&A

(DF 2 7 E LR E =4 ¢ peiv
AR FiEE4AR? (1) When were
commissioned insurance entities first allowed
to apply online for labor insurance maternity
benefits? & : p 108 & 11 * 18 P B4
& o A:November 18,2019. 2)#k % H i
BOTRAR R A MY Y pRY A T B
o Ry BPEAED Y B ORRRS AL
T 3 X' ? (2) If an insurance entity applies
online for labor insurance maternity benefits
on behalf of an insured party it employs, does
it need to upload any certified documentation
and if so is there a document format
requirement? ¥ @ A: 13K %H = 5 At Ak
T AR PR RATHE > BAF L
MEE AR REE - HY PRy RS
THEH2Z TREE (29 FATH)L
W AR TR LE ) TS ® 14
/& o 1.When an insurance entity applies
online for labor insurance maternity benefits
on behalf of an insured party it employs a
“letter of agreement” (download the blank
form) from the insured party, agreeing to the
insurance entity applying for labor insurance
maternity benefits on her behalf should be
submitted. This should be uploaded to the
bureau when the application is made. 2. 7 i %
Flid RN BT £ RUEFS A
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% 2 & o 2.In order to avoid correction
procedures delaying the payment of benefits as
a result of using a non-conforming form
format, download and fill in the form provided
by the bureau and ask the insured party to sign
the document or affix a personal seal and
include a photocopy of the cover of the insured
party’s bank passbook. 3.%] JPEG ~ GIF ~
TIFF $#h% 450 20 52 %4 ]38
TREASR Rt 2 EHZ
Tr pHoTRLE T4 @ PDF £
3¢ o 3.As the content and file size of JPEG,
GIF, TIFF file formats can be easily changed,
the “letter of agreement” electronic file should
be uploaded in PDF format to ensure integrity
and security. (3)3& %H = 4o & * R 5
AT A Y PR RATEH? (3)
How does an insurance entity apply online for
labor insurance maternity benefits on behalf of
an insured party it employs? ¥ @ 3 i%H i@
PR PR A TGN A B T
A: The steps for an insurance entity to apply
online for labor insurance maternity benefits
on behalf of an insured party are as follows: 1.
i/ E RN WH AR R Y RS R
TR BN A Hirl g
HLF TR DT B e 1 PRI RS
TR SRt E | TRt g )
TR TR o ATH R R PR 2
Ty w4 T8HY 9%, 2 1. Step 1:
The first time an insurance entity applies
online for labor insurance maternity benefits,
an authorized manager at the entity should first
access the Bureau of Labor Insurance E
Services System / “Authorized Registration
and Assigned Operations” / “Assigned
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Operations” / “Authorized Assigned
Operations,” to grant the manager from the
newly added insurance entity permission to
“apply for labor insurance maternity benefits.”
2%32'%ﬁﬂ%&4 F%ﬂ%%ﬁﬁ
SHY ¥R FEATEAZ i A= R i
#ThRE2E ) 5~ PDF 5422 3% -
2. Step 2: Submission of a “Letter of
Agreement” signed by the insured party
agreeing to the insurance entity applying for
labor insurance maternity benefits on her
behalf and saved as a PDF format electronic
file. 3.9 3 3 @ SRR H aigdpinie *
B PRY RA T2 EPEANE AL 2
BARAIEHEE > THEE R 42 3
ML ER TR pEEE  TE/ R
TRHEY PR TE BEANE Y PRER o 3.
Step 3: The authorized manager assigned by
the insurance entity to apply online for labor
insurance maternity benefits uses his/her own
Citizen’s Digital Certificate to log onto the
“Insurance Entity Online Applications an
Inquiries Operations.” Select “Benefits
Application” / “Application for Labor
Insurance Maternity Benefits” and start the
apphcatlon process. % ¥ FEFEF 4o LA HE &
EE O~ ¢ ’LE‘}-—;HL EhaEA R E KSR
AL 0 3dE47(02)23961266 & - 4% 3486
3487 ~ 3488 & 3489 ; 4o iadk T VR

g gﬁ—gﬁza\ # 1460 ~ 1468 - X If you are
unable to log into the website, input personal
information or encounter any other problem
with the system when applying call
(02)23961266 EXT 3486, 3487, 3488 or 3489;
If you have questions about how to operate the
system call EXT 1460 or 1468. (4)3 % H >
MY PR RATEGHE > £ F R
5’%\!"3—4 AAFE A4 )73];]94'1'('1»"“7:‘1
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¥ % & ? (4) After an insurance entity
successfully applies online for labor insurance
maternity benefits is it still necessary to submit
an application form, birth certificate or other
supplementary documents to the Bureau of
Labor Insurance? & @ % 7 & » &3 o
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No. Make an application either online or in
writing. Insured parties who have already
applied online are not required to send an
application form to the bureau. Indeed,
submitting a paper application form after
applying online will require more review time
and therefore slow the process down. In
addition, an applicant who has already
registered the birth of a new born child does
not need to send a birth certificate to the
bureau. However, when an applicant has not
registered a new birth, the bureau will issue a
written notification asking for additional
documentation after receiving the application.
) FH =B ERRY 755 2T %G
dofp e Y A Y RS 9 (5)
How does an insurance entity applying online
for labor insurance maternity benefits know
the information has been keyed in and the
application received? & @ M4Er> = BT
FEEE?\;&J o hrLg Y ML B E G o
FTREAL | LRXEHH5 Thaxite
v %= # o A: After an insurance entity
inputs the data and presses “confirm,” the
system displays the message “application
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completed” and generates a processing
number, which indicates the application has
been successfully filed. (6)3% i%H =3t 4 + ¢
?:5;:‘1.&&' f—‘?—"‘ —;v o H = ,;\; ;‘« y ,,] )@, Iﬁ;gﬁ‘f:"ﬁ;’i’)‘
BeF (doF M2 p iy SRR ) s T
BT Y R edeie iJdZ 7 (6) Ifan
insurance entity realizes only after making an
online application for labor insurance
maternity benefits that some of the data
inputted was inaccurate (for example dates of
birth of children, account number etc) and
wants to amend or withdraw the application
what should it do? % : A:1.¢ ’3-”“} 4~
%B%ﬁ?%ﬁ»%ﬁ%’?u% A
Peped pRiTE > NFR G E T
P b BN RS TT {0 F.’"‘;}J.P\
% o 1. If an insurance entity finds some of
the data provided was inaccurate on the day
the application is made then the applicant can
re-access the online application process and
select the “amend” button on the information
inquiry page. After entering the system make
the necessary revisions. 2. © ’3-”“1‘ GExE P
T i dew ¢ ;%— F o TR RN RERLY £
IERR 5@3 B TR R
b TV B K %”J“f° 2.1fan
insurance entity wants to withdraw an
application on the same day it was filed the
applicant can re-access the online application
process and select the “delete” button on the
information inquiry page, to delete the
application. 3.¢ HFk4E » ¥ p i 4 # R
TORAE g FE A 3}7&‘?"3' ’j" Flkide
rNBAARR 0 doic {1 FP\ oY R
%’Li A e f«j,fi;ig\,;’,"a}';»k
AR 7 35(02)23961266 # & % 2866 o
3.If an insurance entity finds some of the data
provided was inaccurate the day after the
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application was filed, at this point the case is
already in review processing so if any of the
information needs to be amended call the
person in charge of applications at the
Maternity Benefits Division under the
Ordinary Accident Benefits Department,
Bureau of Labor Insurance at (02) 23961266
EXT2866.(7)% % h 2 7 %Y 3 285
W E AT AR Y s AERF
L RE Y PR RS TR D
(7) If a commissioned insurance entity has
already submitted an application form or done
so through a Household Registration Office
does it need to also apply online for labor
insurance maternity benefits? ¥ @ % 7 & >
FRATHAY FEE S A B SR
AR o m R EAFEE > ArE AP X TR
HEF 4 FagRPdaoERF - A
No. There are multiple channels to apply for
labor insurance maternity benefits, select one
to make a claim there is no need to resubmit
documents. Indeed, resubmitting documents
requires them to be reviewed together which
will increase the processing time. (8)4k i%*& £
LR E T R S 57 SN
ERPHEESH VI AERFE RS
MY opEY R4 T ? (8)Ifan insured
individual suspects their account could be
subject to seizure or wants benefits to be paid
into an account at an overseas financial
institution, can an insurance entity be asked to
apply for online labor insurance maternity
benefits on the individual’s behalf? % : 72 #
e hpe 2 HEY A~ X 2 gy
HOHEE S S R E R Y G
ST S Lk UL R
BT PEY B2 TR HEE . &R f
»~ R/ p f_ﬁﬁﬁﬁfgdﬁ% £ ?;:i » RogE —%’ I
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FY PER T o ek e A His FlE A
EH AT & RS 205 otk
o ogrn A A Y g F o TR ER
v 3% A B P4 o A: Yes. The bureau has
adopted an across the board rapid, secure
financial institution payment transfer method
so benefits can be directly paid into accounts
designated by applicants at domestic financial
institutions or post offices. As such, when an
individual applies online for maternity benefits
the insurance entity will be asked to provide
details of an account held at a domestic
financial institution. Failure to do so will
prevent a successful application. Where an
insured party is unable to have benefits paid
into an account at a domestic financial
institution or post office for other reasons,
submit a paper application form, with required
certified documentation appended, to the
Bureau of Labor Insurance. (9)#% %" * 4 4t
2 EAShe s A L AR A oo ]
Rl -l Ag > v ELAFHFE M
Y s ? ¥t ? (9)If the insured
party gives birth to a baby that is stillborn or to
two or more children and one is stillborn can
an insurance entity be commissioned to apply
online for labor insurance maternity benefits?

5

F AT FPAQde s A 0 AR
2o

\4_,1

PR R ETIA R N BT
7}ﬁ;75-“§4*5113‘!tlwé M ik o 5]
AN Y Fﬁ” Fr4 gg;ﬁ&;g\:% LD
i"”@ P - RS A YR

4 ';‘z/\ ,—j\z' «d_é- /J'T’I‘ﬁ "MB g;s 1S (4t
(4o & )E o df? e A
No. Ifa chlld is stlllborn the review of the case
does not involve registering the birth of a
newborn child so the insured party is required
to provide the bureau with additional certified
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documentation. As such, if applying for one,
two or more new born children, as long as one
is stillborn another maternity benefits
application form must be filled in with related
certified documents (such as a stillbirth
certificate) attached and filed with the Bureau
of Labor Insurance. (10)4% i%*& * A3 E P K
# (e RBRIEEL ) T ELFER
FH A Y R A T EE? (10) Ifthe
insured party does not have household
registration in the Republic of China (Taiwan)
(including insured foreign nationals) can they
entrust an insurance entity to apply online for
labor insurance maternity benefits on their
behalf? % : % ¥ 11 » FALEE A KN RFER
W (RS RTRA ) AR
LRI SN S o U VAN B R
SRR R 1 S A
X deip B R 2 2 AR Y T'Fiﬁ’ ’
Hh=229 3L 3 0ARIAE 25%F o
FTEBETHAY FEE SN
FEIRINE S IS N ;ﬁ— A: No. If an
insured party does not have household
registration in the Republic of China (Taiwan)
(including insured foreign nationals) the
bureau is unable to confirm the identity of the
insured party through household registration
data. As a result, photocopies of an Alien
Residents Permit (ARC) and passport must be
submitted for the bureau to be able to review
the benefit claim. In addition, if related
documentation is issued abroad the language
of origin and Chinese language translation
must be verified by an overseas office of the
Republic of China (Taiwan). Please fill in a
maternity benefits application form, attach
related certified documents and submit them to
the bureau yourself. (11)#% i%H % i ppe v
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PEY BT A LE R A i 2
(11) Is it quicker for an insurance entity to
apply for maternity benefits online or to
submit a written paper application? % @ & *
PR PEY RS TEHAAE 0 KRTE
F XEAAXIBHRE > LV p A4 Al
Pt rEA RAdERLHEL T LM
FFE R R KAV g o F
SR SRR E A R et s
e RS EATEAPFAIR
2 ¥ HgE® 3~5 B1iEp (dopsd

T~ hEETE2zZHE, HFT1IFR Y

3+ ) - A: After an online application for labor
insurance maternity benefits is successfully
filed the system directly generates a processing
number and the next day submits related
application documents to the Maternity Benefit
Division for review. This is quicker than filling
in a paper application form as it has to be
posted, delivered, received by the bureau and
recorded before being sent to the Maternity
Benefit Division for review. Applying online
shortens the process by 3-5 work days (the
number of work days required is more if
additions, corrections or verification of
documents are required). (12)i% i e 52 ¥ 7%
£ PFR 4] 2 (12) Are there any time limits
with online applications? % : X3 FF i '

F) o ERH 2P 24 )BT E A KA
bR P Y PETE o A: There are no
time limits. An insured party can log into the
Bureau of Labor Insurance website and apply
atany time. (13)3% %8 =58 e ¥ 75 %
ATHEF o FTH A AT ? (13)Is
there any risk of information submitted in an
online application being leaked? % @ & & %
Bk SSL e i @il > AR 4R L
TR =74 04 BREG o A: The bureau’s
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Can maternity benefits be
remitted to an overseas
bank account?

BB AR ¥ &
website employs Secure Sockets Layer (SSL)
security technology to encrypt and store
sensitive information submitted by insured
parties.
18 AT BT s F RS RBRY 1 EG G T R B A8 ER T e

oI N A TR A 2R S B R SRR 2 AR
AR B S s N R N TR
E AT RHT I RIGRG A DR R S
FRERHEEIEY 2 SEMTERAET L
WAL AR L B E e (A
?hpq BB ~ 357 2 HeRE p )~ tRE ~ 4273 A (7
2t~ A FH 22 SWIFT CODE % R ¢
P FOR o MR R AR A o (g
https://www.bli.gov.tw/0109148.html)

Yes, Labor insurance maternity benefits can be
remitted to an overseas account but the insured
person must pay for the processing fees, this
was pursuant and stated in Article 48 of the
Enforcement Rules of the Labor Insurance
Act, wherein insurance benefits should be
remitted directly to the personal account of the
applicant or insured person. In case of foreign

or overseas account, surcharge or handling fee
shall be borne by the applicant himself/herself.
Also, need clearly state all information in
English, including applicant’s full name,
overseas recipient address in full details (with
city, country), bank account number, branch
name, branch address, and SWIFT code etc.
for remittance procedure use, and need fill in
the “Foreign Remittance Account Information
sheet” (Link:
https://www.bli.gov.tw/0109148.html)
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