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Wage Arrears Payment Fund - Advanced Payment related FAQ
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Workers are eligible to apply for advanced
payments of unpaid wages if encountering true
A BT AEL T circumstances like employer’s company closed,
FRILIFTRMAE? liquidated or declared bankruptcy with

1 Can | apply for compensation outstanding overdue wages, Labor standard Act
at Wage Arrears Payment Fund | pensions, severance pay or unsettled Labor

if my boss owed me salary? Retirement Pension Act severance, and have
difficulty acquiring wages from employers. But
take note that if company is still under
operation or temporarily shut down and may
have possibility of resuming operation after,
then it cannot be considered closed, liquidated
nor bankruptcy, so workers are not eligible to
apply in this case. However, worker can apply at
local labor administrative authorities for help of
coordination, and ask employer to settle the
unpaid/overdue wages, retirement pension or

severance pay.
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advanced payment at Wage
Arrears Payment Fund, how
shall | get started?

Applicant need prepare below documents and
mail to (BLI) Bureau of Labor Insurance or

respective branch offices for application:

1.Proof of Debt: Employer must show up to
personally sign, and certify the truth of
overdue/unpaid wages, or the worker
must obtain formal payment order or civil
judgment/determination certificate
through legal channels (need original
version).
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2.Certificate of company closure
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3.Wage Arrears Payment Fund
Compensation Application form &
Affidavit with description & required
documents (1 set)
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4. Wage Arrears Payment Fund

Compensation name list (1 set)
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5.Wage Arrears Payment Fund
Compensation receipt & Labor

representative authorization (one
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authorization per applicant)
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6. Payroll records for the unpaid months and
three months or more prior to the wage
arrears (like payroll salary details,
summary, pay slips), photo copies of the
worker’s bank or post office account
cover and inner pages showing deposit
details of payroll transfer, proof of salary
cash receipt or company payroll transfer,
etc..
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7. If applying for Retirement pension or
severance pay, need attach supporting
documents or proof with compliance to

related rules of Labor Standard.
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What is the compensation
coverage of Wage Arrears

Payment Fund?
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Coverage of Wage Arrears Payment Fund
Compensation includes debts owed by the
employer due to company closure, business
liguidated or declared bankruptcy:

L RAGE - FEST2AATOR P
ANFFEZGTF LT o
Unpaid wages within 6 months prior to
employer’s company closure, liquidation or
declaration of bankruptcy under period of

employment contract.
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2.Employers did not pay pension, severance
following the rules of Labor Standard Act, or did
not give severance following the Labor
Retirement provisions, and total amount will be

limited to 6 months average salary maximum.
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What is salary basis for
calculation of Wage Arrears
Payment compensation, actual
salary or insured salary?

AHF LT ERARTEIFTERAY -
Basis of caIcuIatlon for advanced payment
compensation is the actual salary.

A ARER S A hpER A
gﬁ%?

When can | possibly receive

the advanced payment after

application?
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BLI will review and approve in 30 days after case
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submission in regular circumstances, yet may
prolong processing time to an extra of 20 days,
if need further investigation and evidence from

other related authorities.

N X
How can | receive the
compensated or advanced

amount?
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BLI will remit compensated amount directly to

the designated bank account of applicant.
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Is there any handling charge
for application of payment

compensation?
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BLI, employer or labor representative must not
collect any service charge from the worker

when handling the application.
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Is there any tax to be deducted

from the advanced payment?

-
BLI will be responsible to withhold and deduct
income tax from the payable compensated

amount in accordance to stipulated law.
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In case that | cannot agree
with the assessed payment, is
there any administrative
remedies or authorities to
help?
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In case of dissatisfaction with the assessment of
BLI, applicant can file an appeal to the BLI within
30 days upon receipt of the official letter, and
need attach copies of the letter and other
related supporting documents, if there’s any. BLI
will then forward request to (MOL) Ministry of
Labor.




