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What are the qualifications to
claim maternity benefits and
related payment standards?
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Eligibility:
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1. Women who give birth after being insured for 280 days

or more.
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2. Women who give birth prematurely after being insured

for 181 days or more (the term "premature birth" refers

to a situation where the baby is delivered at a gestational

age of 20 weeks or more (including the 140th day) but

less than 37 weeks (not including the 259th day). If the

number of gestational weeks is unclear then the standard

criteria adopted is that a newborn baby must weigh more

than 500 grams but less than 2,500 grams.
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3. The insured woman becomes pregnant within the valid

period of the insurance policy, is in compliance with the

number of days insured specified in points 1 or 2 and

gives birth or premature birth to the same baby within

one year of the insurance ending.
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Payment standards:
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(1) A one-time 60-day payment of maternity benefits
based on the average monthly insured salary in the six
months preceding the insured woman giving birth or
premature birth (if the insurance has been canceled then
from the month in which it was canceled).
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What documents are required
when applying for maternity
benefits?

-3 38 1Y ¥ ¥
(2) This increases accordingly for any additional
children.
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a?‘? gives blrt,h an SI}G s:;lll If an insured woman becomes pregnant during the valid
claim maternity benefits: insurance period and gives birth or premature birth

within one year of the insurance ending, as a result of the
same pregnancy, if eligible she can still claim related
maternity benefits. However, if the insured party is
eligible to claim both social insurance maternity benefits
and a maternity allowance paid to government
employees, one of these must be chosen. However, this
does not apply to those with Farmers’ Health Insurance.
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The following documents should be submitted as part of

a written application for maternity benefits: (a transcript
of the household registration certificate is not required)
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(1) Labor insurance maternity benefit application form
and payment receipt (the insured party can apply herself
and those who do are not required to fill in the insurance
entity at the bottom of the application form).
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(2) Or1g1nal copy of newborn child’s birth certlﬁcate (not
required for those who have completed birth
registration).

3) ™~ A '*z » Bt aﬁfl‘m CYETR AT RE *%ﬁﬁi-j?
FF~BS & ’\ RETh B2 7 AP F(F LM AFE L
ErRFHE AP WEFESES ) SP Y
FAPYE R

(3) In the case of stillbirths, a still birth certificate issued
by a hospital, clinic, licensed physician or birth attendant
should be attached (this must indicate the name, National
ID number, date of birth, gestational weeks or date of last
menstrual period of the mother, and the date of and
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reason for the stillbirth).
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(4) If a woman becomes pregnant during the valid
insurance policy period, and gives birth or premature
birth from the same pregnancy abroad within one year of
the insurance ending, a certificate of diagnosis of the
pregnancy from a hospital or clinic in the Republic of
China (Taiwan) should be attached. For those who have
difficulty providing a certificate of diagnosis from the
ROC, related certified documents from an overseas
hospital or clinic should be submitted (the
aforementioned certified documents must include the
date of the diagnosis, gestational weeks or date of the
woman’s last menstrual period).
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(5) If the attached birth certificate or relevant certified
documents are issued by a body other than an ROC
government agency, a photocopy of the insured party’s
passport must be attached verified by the following
agencies (if the documents are in a foreign language, one
can either provide a Chinese translation and have them
verified together or have the documents notarized by a
domestic public notary. However, if the documents are in
English, a Chinese translation does not have to be
attached unless required by the insurer).
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1. Birth certificate issued from abroad should be verified
either by an overseas embassy, consulate or
representative office of the Republic of China (Taiwan).
However, if the birth certificate is issued by a foreign
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embassy, consulate, or authorized institution in Taiwan,
the document should be verified by the Ministry of
Foreign Affairs (MOFA) of the Republic of China
(Taiwan) (MOFA has the right to decide whether to
accept documents to be re-examined based on their
nature and handling procedures. If you have any
questions, please contact the Bureau of Consular Affairs,
Ministry of Foreign Affairs, Republic of China (Taiwan)
/ Tel: 02-23432888).
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2. Documents issued in the People’s Republic of China
(PRC) should be notarized by a notary office in the PRC
and verified by the Straits Exchange Foundation (SEF)
in the Republic of China.
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3. Documents issued in Hong Kong or Macau should be
verified by the Taipei Economic and Cultural Office in
Hong Kong or Macau.
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Applying for maternity benefits and birth reglstratlon at

a Household Registration Office:

() iph < RS LR QB4 500

R TR B R E AR o

(1) The insured party can apply at a Household

Registration Office by providing details of an account

held at a domestic financial institution or post office.
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(2) If the 1nsured party is unable to submit an application

in person, a letter of authorization must be filled in and

presented when a third party applies on her behalf (a

letter of authorization form can be downloaded from the

official website of the Department of Household

Registration, Ministry of the Interior or the Bureau of

Labor Insurance.
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The insured party can apply for maternity benefits

online with a Citizen Digital Certificate issued by the
Ministry of the Interior:
After registering the birth of a newborn child or giving
birth in the ROC and applying online agree to go to the
“MyData” platform and download the “birth report data”
(including both live births and stillbirths) and send it to
the Bureau of Labor Insurance. This replaces the
requirement to submit an official copy of the birth
certificate or stillborn certificate.
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The insurance entity applies online for maternity benefits
on behalf of the insured party:
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(1) The insured party must prepare a "Consent Form"
authorizing the insurance entity to apply for labor
insurance maternity benefits on her behalf.
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(2) After registering the birth of a newborn child the
applicant does not have to submit an official copy of the
birth certificate to the bureau. However, if a birth is not
registered, on receiving related documentation the
bureau will send a written notification requiring
supplementary documentation.

»*When making an application select one of the above
methods. Those who have already applied through a
Household Registration Office or completed an online
application for maternity benefits are not required to also
submit an application form to the bureau. Please note that
sending duplicate application documents may increase
the time required for verification.

If the husband has labor
insurance but the wife does not
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Since the implementation of the National Health
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Can maternity benefits be
claimed for a miscarriage?
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can maternity benefits still be Insurance program on March 1, 1995, the cost of
claimed? childbirth has been borne by the National Health
Insurance Administration in the form of medical benefits.
Only insured women can claim maternity benefits,
insured men cannot.
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If when an insured woman
gives birth the name of the
biological father is not included
on the birth certificate of the
new born child or household
registration transcript can
maternity benefits still be
claimed?
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No. In accordance with the provisions of Article 31,
Article 32 and Article 76-1 of the Labor Insurance Act,
following the introduction of the National Health
Insurance program on March 1, 1995 miscarriage and
giving birth expenses which were originally covered by
labor insurance maternity benefits are now covered by
the National Health Insurance Administration in the form
of medical benefits and no longer by the bureau.
However, when a woman with labor insurance who has
been insured for 280 days or more gives birth or gives
premature birth at 181 days or more, she receives a one-
time 60-day payment of maternity benefits based on her
average monthly insured salary in the six months before
she gives birth or premature birth. For information on the
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differentiation between miscarriages and premature birth
see the interpretation in the letter Lapdongbu 2 Tzu No.
1050140098 issued by the Ministry of Labor on March
11, 2016. This defines a premature birth as one that
occurs after a gestation period of 20 weeks or more
(including the 140th day) but less than 37 weeks (not
including 259th day). If the number of gestational weeks
is unclear the standard criteria is that at birth the newborn
baby must weigh more than 500 grams but less than
2,500 grams. On this basis, miscarriages when the
gestational period is less than 20 weeks (not including the
140th day) (including a Hydatidiform moles or ectopic
pregnancies) are not eligible to claim maternity benefits).
7 ‘?"%-4?“/‘11"«1;?» TR A | M TEEET AR 280 pfs o B n 18] va
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When applying for maternity The regulations pertaining to being insured for 280 days
benefits is the applicant and giving birth or 181 days for a premature birth refers
required to have been insured to the accumulated number of effective days
for 280 or 181 days or more at | participating in the labor insurance program on the
the same workplace? delivery date. This is not impacted by changing places of
work.
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If a woman with labor VIGAR A T B e
insurance becomes pregnant Yes. The provisions of the Labor Insurance Act stipulate
when the insurance has ended, | that an insured party must become pregnant while the
if she thereafter works while insurance is valid and give birth after being insured 280
pregnant and receives labor days (or 181 days for a premature birth) to be able claim
insurance and has been insured | maternity benefits. However, the number of insured days
for 280 days before giving birth | refers to the total number of days “formerly” insured
(or 181 days for a premature before becoming pregnant. As such, as long as the
birth) is she still eligible to insured party became pregnant while her insurance was
apply for maternity benefits? valid and is insured for the aforementioned total days

when giving birth, even though she became newly
insured while pregnant she is still entitled to claim
maternity benefits.
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For how long can maternity If an individual fails to claim maternity benefits for five
benefits be claimed? years after they become eligible to do so, those rights

expire
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Does a labor insurance No. An insured individual can apply for maternity
maternity benefits application | benefits on her own. Those who choose to do so are not
form have to be stamped by an | required to write in an insurance entity at the bottom of
insurance entity before being the “Labor Insurance Maternity Benefit Application
submitted? Form and Payment Receipt.”

11 ¥ veadds L7 R ¢ G A THHBREY FA AL AR
TRIP Eir - FREEEL | oo HEES (FFAT I RE R - R
MRS T T PECTERE
l\)Vhen applying for maternity Yes. When applying for maternity benefits applicants are
enefits can an applicant . . . . .
desienate anv domestic bank or required ‘Fo prov1d§ d.etal.ls qf an accqunt in their name at

g y
post office account in the a domestic financial institution (applicants can designate
Republic of China (Taiwan)? any bank) or post office.
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If an individual has applied for | 1 i¥p % » ¢ FH-4 er:}F, TR & ﬁﬂ;ﬁﬁfﬁ\ ALK
maternity benefits how long FE 2 o
will it take for them to receive | payments are made after application procedures have
payment? been completed and reviewed. The Bureau of Labor

Insurance checks applications within 10 work days of
receiving them and thereafter remits the first payment to
an account in the name of the applicant at a designated
local financial institution within 3-5 days of completing
the review.
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How do those who have Tp AR A BE ) & TR FE+s 0 2825 )
submitted an application for AR ek T A Y 2 AT | B AIT
maternity benefits, filed an ER o
app llcatloq online, or applied Telephone inquiries: Call the Maternity Benefits
for maternity bqneﬁt§ ata Division under the Normal Accidents Payment
Household Registration Office Department at the Bureau of Labor Insurance from 8:30-
check whether the Bureau of 11730 N onday to Friday at (02)23961266 EXT 2866.
Lal?or Inspral}ce has recelved' In person inquiries: Go to the headquarters of the Bureau
their apphcatlon and how far its of Labor Insurance or a local office
processing has progressed? Online inquiries: Individuals with a “Citizen Digital

Certificate” issued by the Certificate Management
Center of the Ministry of the Interior through the
Household Registration Office or a “National Health
Insurance Card No. + Household Certificate No” can
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check on the progress of their applications by accessing
the Bureau of Labor Insurance “Individual Online
Applications and Inquiries Operations.”
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After female public servants BEAL € g 4 W B S FE S i %ﬂ—ﬁﬁ E3 e
who are eligible to claim labor | 2_ 4 7 g4 FAR I JF]'  WEE - A e
insurance maternity benefits The provisions of Article 20 of the Labor Insurance Act
but not public employee indicate that if an insured woman becomes pregnant
insurance maternity benefits | quring the valid period of the insurance and conforms to
claim labor insurance maternity | the number of days insured detailed in Subparagraphs 1
beneﬁtts can they still apply for | and 2, Paragraph 1, Article 31 of the Act, she can apply
a public employee maternity for maternity benefits as a result of giving birth or
allowance? premature birth for the same pregnancy for up to 12

months after the insurance ends. The provisions of
Paragraph 3, Article 32 indicate that if the insured party
is simultaneously eligible for social insurance maternity
benefits or a maternity allowance awarded by the state to
public employees, only one can be selected.
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For example, female public employees who are
compliant with the provisions of Paragraph 2, Article 20
of the Labor Insurance Act who have not been insured for
280 days before giving birth or 181 days before giving
birth prematurely are ineligible to claim public employee
insurance maternity benefits, but can claim the public
employee maternity allowance must choose either the
public employee maternity allowance or labor insurance
maternity benefits.
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Text message notification (1) When was the written approval letter for maternity
replacing written letters of benefits replaced by text message notification?
approval for labor insurance FiymATHAHEED 105%8 67 1 p Az
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A: On June 1, 2016, the written letter approving
maternity benefits was replaced by text message
notification. Since that date, when the insured party
includes a cellphone number in the application’s “method
of contact” column, the Bureau of Labor Insurance sends
a text message notification the day after payment is
approved.
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(2) If a cellphone number if not included in the labor
insurance maternity benefit application form how is
notification made?
R E R S R R L
Il N R R AT S Aot dxﬁ,#ﬁ,;u
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A: Below the “method of contact” column on the “Labor
Insurance Maternity Benefit Application Form and
Payment Receipt” where the cellphone number should be
written is a note that reads “After the Bureau of Labor
Insurance approves payment you will be notified by text
so please write down your cellphone number.” If an
applicant does not write down a cellphone number in the
application form, the bureau will still send a written letter
of approval.

FEATEGEED 2 oML E PR
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(3) In the event an application for labor insurance
maternity benefits is incomplete and notification is
required for the submission of additional documents or
approval of payment denied is notification still sent by
text message?
A g ) o ’ﬁ-“ A4 TGS F A >0 i i
AN EFE PHEFP 22 e 52 %
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A: No. If an application for labor insurance maternity
benefits is incomplete the insured party or insurance
entity will be notified of the need to provide
supplementary certified documentation or the denial of
benefit claim will be processed according to existing
procedures which involves the mailing of a written
notification or letter.
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(4) When an application for maternity benefits is
approved and text message notification sent what is
included in the text message?
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A: Text messages are sent in the followmg format: “Hello
XXX, your application for maternity benefits was
approved on XX/XX/XXX and the first payment will be
remitted to your designated account within five work
days. The Bureau of Labor Insurance cares about you.”
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(5) Why does the text message notification not include
the amount of maternity benefit to be received? How can
I find out how much I will receive?
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A: As such data is considered personal information text
message notifications do not indicate how much an
applicant will receive in benefits. Please check your bank
account at the designated financial institution five work
days after receiving the notification. If you still require a
supplementary written notification how to obtain one is
detailed in point
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(6) If an insured person also needs to apply for other

maternity allowances or benefits and requires the issuing

of another letter of approval how is this obtained?

¥

A.
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1.After receiving a test message notification please

contact the bureau’s Insurance Payments Division under

the Normal Accidents Department to obtain a written

letter of approval. Tel (02)23961266 EXT 2212.
R L Y At Bl
11 7'\%:~-=J’*-=:J~~ A R F2 épalfé’u EH
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2.Individuals using a “Citizen Digital Certificate” or a
“National Health Insurance Card No. + Household
Certificate No” on the “Individual Online Applications
and Inquiries Operations” section of the Bureau of Labor
Insurance website should select the “Inquiry/Claim Date
Inquiry/Labor Insurance Benefits” option. If the case is
already approved select the “Print Approval Letter”
option and download.
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(7) After completing labor insurance maternity benefit
application procedures when will I receive payment?

A: After an application is completed and reviewed the
bureau will approve the payment within 10 work days of
receiving the application and remit the payment to an
account at a financial institution designated by the
applicant within a further five work days.
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(8) If a maternity benefit application has been submitted
how do I check whether it has been received by the
Bureau of Labor Insurance and how far processing has
progressed?

¥

A:

L P FIph i 8:30-17:30 Rt A h T akb i e
EAEICERS S B ;;(02)23961266 §& 4 % 2866 °
1.Call the Maternity Benefits Division under the Normal

Accidents Payment Department at the Bureau of Labor

Insurance from 8:30-17:30 Monday to Friday at

(02)23961266 EXT 2866.
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2.For in person inquiries go to the headquarters of the

Bureau of Labor Insurance or its local offices
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3.Individuals using a “Citizen Digital Certificate” or a

“National Health Insurance Card No. + Household

Certificate No” on the “Individual Online Applications

and Inquiries Operations” section of the Bureau of Labor

12
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Q&A when applying for labor
insurance maternity benefits
through a Household
Registration Office (one-stop
window service)
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Insurance website should select the “Inquiry/Claim Date
Inquiry/Labor Insurance Benefits” option.
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(1) When was the “One-stop window service”
introduced?

:p 107&# 77 16 p 3%

A: July 16, 2018.

Qe B = FrE Tl 4FY FF RE TG 7
(2) How do I apply for labor i msurance maternity benefits
at a Household Registration Office?

A:

LAL A 4 3 2 e E Ty & 2 04 B e
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1.When an insured person visits a Household
Registration Office to apply to register the birth of a
newborn child all that is needed is details of an account
held by the applicant at a local financial institution or
post office. Staff at the office will print out an application
form and ask the applicant to confirm the details and then
sign it or affix a personal seal, simultaneously
completing household registration and an application for
benefits.

2$%ﬁ€%%é@pi?$ﬁﬁﬁﬁﬁ%’ﬁ%i
R (f LB G HIE D RPPAEH P
,e'—Fgg CRERRER LY e £ F 0

FiL) o

2.Applicants who are eligible to claim both labor
insurance maternity benefits and National Pension
Insurance maternity benefits are required to choose one
(to avoid selecting the wrong benefit items and impacting
the speed at which benefits are received, when making
an application be sure to confirm that the benefit items
applied for are correct).

Q)¥ T PG A AV F A2 RA D P RE SR
MPRLN A By o T A RAT R Y

(3) If a woman with labor insurance gives birth can she
ask a family member to go to the Household Registration
Office and undertake the registration of a newborn child

and apply for maternity benefits on her behalf?

13
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A: Yes. An insured individual can ask a third party to
make the applications on her behalf as long as he/she can
produce a letter of authorization (including the details of
an account at a local financial institution or post office in
the name of the applicant). A template letter of
authorization can be downloaded from the official
website of the Department of Household Registration,
Ministry of the Interior or the website of the Bureau of
Labor Insurance. Once this is filled in it should be handed
to the commissioned individual.

(4)e &iE - ﬁiﬁwvﬁﬁﬂd—x, T A
TRETEALE ’i‘é' EEFEFER?

(4) After applylng for maternity benefits at the
Household Registration Office is it also necessary to fill
in an application form and submit it to the Bureau of
Labor Insurance?

iR RS RERTRE pRY FTREES L
_ﬂ_g'f«?j:’g";é-‘},e'%%—éfi%ii By o ¥ 3% iE ?l’g_
ATHEH Y RAATE N E B w TR
EIEE LN

A: That is not necessary. Household Registration Offices
report application data to the Bureau of Labor Insurance
every day, removing the need to submit a separate
application to the bureau. Moreover, applicants applying
for maternity benefits through this channel have already
registered the birth of a newborn child and so are not
required to submit a birth certificate to the bureau.

@é%ﬂi?@ﬁéﬁgﬁ*ﬂ PR S
HiE o 4R PR ERATYRE A Fie o £ F R PR
3{1;3 ¢ —1-4 ¥4 At ?
(%) If an individual only goes to the Household
Registration Office to register the birth of a newborn
child after submitting a maternity benefit application or
successfully applying for benefits online, should one
apply for maternity benefits at the same time?
FIAZEROFEATEAY GEE S Ao - S
YT R AL
A: There is no need. There are multiple channels to apply
for labor insurance maternity benefits, select one to make
a claim there is no need to resubmit documents.

14
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(6) If after applying for labor insurance maternity
benefits at a Household Registration Office one
discovers that some of the information provided was
inaccurate (benefit items applied for, account number
etc.) how are amendments made?
§
A:

LiE4pY 5% PB#RTHFG F a2 mEarir L f
ﬂl“f’rg ¢ ’ﬂ——;% T E FATH ¢ ’ﬂ—Ay o
1.If one ﬁnds some of the data provided was inaccurate
on the day the application is made then ask the
Household Registration Office official to delete the
application and provide updated application information.
2.§E§F‘3"3‘”Bﬂ’f$ﬂ,p‘}' F}?_,rﬂgl /;_ Qé)\y
ERCICIRE L8 QI P"ﬁ”ﬁ‘ymz AR
et TR 13453'?:4 @R 7 35(02)23961266
{4 15 2866 °
2.If one finds some of the data provided was inaccurate
the day after the application, at this point the application
is already in the Bureau of Labor Insurance system so if
any of the information in the application needs to be
amended call the person in charge of applications at the
Maternity Benefits Division under the Normal Accidents

Payment Department at the Bureau of Labor Insurance at
(02)23961266 EXT 2866.

(T3 4 L & FEHRIE & 08 & § jhded % 5
By 7 REE S RERTHAY R TEH D
(7) If an insured individual does not have an account at a
financial institution or their account is subject to seizure
can they still apply for labor insurance maternity benefits
at a Household Registration Office?

FIATVUOTFRERAZTY AR ET e RP 2 HE
HE (Ao ded P S ”iﬁad‘ £ % ’f KIREES=C AR T
ERBHEFREAGE B O Yl wd B3

?#fz taf\j'é' ...... :_!;.)1:;5 %%’ ’ #\/Z_ﬁ_@- Jiig‘:};,h
idﬁ FEE N A E o SRR MR ¢
B P53 o

A: Yes. However, the insured party will be required to
submit a written explanation and other documentation
(including court seizure certificate, legal attest letter on
the payment of principal and interest, debtor inventory at
a financial institution, compulsory ceasing of credit card

15
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services notification, attachment of property notification
etc) to the Bureau of Labor Insurance. In such a situation,
an application cannot be made through the Household
Registration reporting system, so please fill in a paper
application form with related documentation attached
and submit it at the bureau.

(B)VHL TP A A& 2 Po S24e 5 Y A 5 A B RE P
Fofgdd - A A FV AT T
B4 TG

(8) If the insured party gives birth and the child is

stillborn or gives birth to twins or more children and one

of the children is stillborn can labor insurance maternity

benefits still be applied for at the Household Registration

Office?

AT R A 0 R *%%’“Bﬂ?"m,z
JETP a2 M FR TR OB ERA T Y FRERE
e B2EFRh o fidcaBp 24225 pRAEHE
ﬁ’?/ﬁ“w\%reftﬂm&}fﬁiJ%ﬂH"L(v'#sﬁ
f2¢ FRAF T HACFERALR* (MyData)
By TR TR AT BEAL ) ST ERS
THHE ;%‘%’ ET AR ED 2 (o AHEP
F)pEeFERY G-

A: No. If a child is stillborn the review of the case does
not involve registering the birth of a newborn child so the
insured party is required to provide the bureau with
additional certified documentation. However, if an
individual gave birth in the Republic of China (Taiwan)
and has a Citizen Digital Certificate she can access the
bureau’s “E Services System” and make an online
application (this process involves agreeing to access the
MyData platform, downloading “birth report data” and
sending it to the bureau) or filling in another maternity
benefits application form and attaching related certified
documents (such as a stillbirth certificate) and filing the
application with the Bureau of Labor Insurance.

(OBt & 5 o Epe s o B FV S R aArY
FEATHA?

(9) If the insured party is a foreign national spouse of a
Republic of China national can they still apply for labor
insurance maternity benefits at the Household
Registration Office?

FIFT R B TR ot s |
3> PEIE 21 4;351_,{;@”52} ‘vavgé}f” 4A 2 Py
WA o & AR e s (e A )
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A: Yes. An application can be made using the individual’s
Alien Resident Certificate (ARC) Number. However,
when Household Registration Office personnel register
the birth of a newborn child they will not necessarily
input the ARC No. of the mother, or because the
certificate number used when a foreign spouse signed up
for insurance (for example a passport number) is not
necessarily the same as that used when registering, it may
be impossible for the bureau to access the information on
the insured party or the new born child. In that situation,
the insured party will be asked to submit related certified
documents (such as photocopies of an ARC, passport or
household certificate). Alternatively, an individual can
choose to fill in another maternity benefit application and
attach photocopies of one’s ARC, passport or household
certificate to be submitted at the Bureau of Labor
Insurance.

(10)i% 3 = FeE 3T 4R Y 5% %2 7 E 4T R
KA P ?

(10) Is it quicker to apply at the Household Registration
Office for labor insurance maternity benefits than to
apply using a written application form?

§ A FE AT A PR AR A R AT
- BEBAAY GF o PEEIEPE S IR F
Rt Gt SRR L TR AP
AR T HFE25 BAGER (AoAR C AER T
ELBE SR Tp ).

A: Household Registration Offices report application
data to the Bureau of Labor Insurance every day. After
the bureau receives documents and processes
applications they are sent to the Maternity Benefits
Division for review, which takes about 2-5 work days
(the number of work days is more if additions,
corrections of verification of documents are required)
which is quicker than the standard filling in of a paper
application form which has to be posted and delivered.

17
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F ¥4 M Q&A

Individual online applications
for labor insurance maternity

(HF F2 TG B AR PREEL P AFER A
@7

(1) When were individuals first allowed to apply for labor
insurance maternity benefits online?
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A: January 27, 2015.

)4t f) * g PE¥ 4 T LH ?

(2)How do I apply online for labor insurance maternity
benefits?

R Rk IS N U S S TV R
2 0 BpopdteE 2 p AR A REE T B
GEN A PR N p I E TR R SR
2 hAivE 8 ’l’éﬁi TRt ¥/ THFEAT A
ER i T B AME N Y T

A: Go to the “Online Applications” / “Individual
Applications and Inquiries” section of the Bureau of
Labor Insurance website and insert your “Citizen Digital
Certificate” issued by the Ministry of the Interior into the
card reader. After typing your password, National ID No.
and date of birth to log into the “Individual Online
Applications and Inquiries Operations” section select the
“Applications / Labor Insurance Maternity Benefit
Applications” function and start inputting your personal
information.

P f%fﬂwr*xﬁ, }&vé«ﬂ/“‘ M TR R A
#E kAR T > F45547(02)23961266 ﬁii; # 3486 ~
3487 ~ 3488 & 3489 ho i 1F 2 SN 0 o A
1460 ~ 1468 -

X If you are unable to log into the website, input
personal information or encounter any other problem
with the system when applying call (02)23961266 EXT
3486, 3487, 3488 or 3489; If you have questions about
how to operate the system call EXT 1460 or 1468.

QB ERRY 725 F2THRAS#E > LFRFY
FOHECARAENARPE RGRIFRE 0
(3)After successfully filing an application for labor
insurance maternity benefits online is it still necessary to
send an application form, birth certificate or other
supplementary documents to the Bureau of Labor
Insurance?

S XES S %Lrigi%fﬁ*I???ﬂgr’“”
RS PRZRFE A OTRFETFY T
) -lir"i;?;<¥li*/?lz¥ 2HoF gi‘aﬁ’]ﬁ’zf
EFER o ¥ SR A Rrd A Bl AR 4

i
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A: No. File an application either online or in writing.
Insured parties who have already applied online do not
have to send an application form to the bureau. Indeed,
sending in a written application form after applying
online will require more review time and therefore slow
the process down. When an applicant who has already
registered the birth of a new born child or given birth in
the Republic of China applies online and agrees to access
the “MyData platform” to download “Birth Report Data”
(including live births and stillbirths) and sends that
information to the bureau there is no additional
requirement to also send a birth certificate or still birth
certificate.

DR FEETE PR BIEEE Y R
AT A PREY RS T LY

(4) Can an insurance entity apply for maternity benefits
for an insured party on the Bureau of Labor Insurance
website using a unit certificate?

EIT AR ITEGEALY FA TS LR
At Y R4 B Q&A

A: Yes. For more details on related processes see
commissioned insurance entity online applications for
labor insurance maternity benefits Q&A

G iirg A % e ? PR R4 TR G o dofe i
AR LY

(5) How does an insurance entity applying online for
labor insurance maternity benefits know the information
has been keyed in and the application received?
FOARG A A R AEE T (8 kA d
e S A AL RS £ NI S - e BN
W s Lok e ¥ pEAH o

A: After an insured party inputs the data and presses
“confirm,” the system displays the message “application
completed” and generates a processing number, which
indicates the application has been successfully filed.

(O)F AL T A Zom & I ERLY 75> A ¥ iRhirg
£H Y TR 2 ?

(6) If an insured party indicates an online application was
made but the Bureau of Labor Insurance is unable to find
any application data how is the matter dealt with?

E iy ripE @ 8:30-17:30 T A b H U F b
4 T % 44(02)23961266 # 4 1 1468 & 1460 &

.
79 °
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A: Call the bureau’s Maternity Benefits Division under
the Ordinary Accidents Benefits Department at (02)
23961266 extensions 1468 or 1460, during office hours
8:30-17:30.

(DA irg AR Y PF A T8 4%
TR 3 (Ao /Y I P S RELE ) g &
BECHRCE Y HRE o e P T ?

(7) If an insured party realizes only after making an
online application for labor insurance maternity benefits
that some of the data inputted was inaccurate (for
example benefit items applied for, account number etc)

and wants to amend or withdraw the application what
should they do?

A:

LY GrfldEr § P FRTREHFF > 7 UL X
e BB PEHTE S CTRANE S BE e R
dao B MM TE (L EFHENF

1.If an insured party finds some of the data provided was
inaccurate on the day the application is made the
applicant can re-access the online application process
and select the “amend” button on the information inquiry
page. After entering the system make the necessary
revisions.

2.0 ST F P TaRHcr ¢ R LR e
REY PREE ST AN 6 BE TR Ra
TE RZ T K EPE

2.If an insured party wants to withdraw an application on
the same day it was filed the applicant can re-access the
online application process and select the “delete” button
on the information inquiry page, to delete the application.
3¢ HTRAES 8P FRF AL B TS
e ir FPRA doi LBV R F T Lk
EAEEL 2L THAFRIECAN > T
(02)23961266 & ~ 5 2866 -

3.If an insured party finds some of the data provided was
inaccurate the day after the application was filed, at this
point the case is already in review processing so if any of
the information needs to be amended call the person in
charge of applications at the Maternity Benefits Division
under the Ordinary Accident Benefits Department,
Bureau of Labor Insurance at (02) 23961266 EXT 2866.

®) FNATHAY pF A BE S KERTELH
VS H s R TR EBRERA Y YR TS
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(8) If an individual has already submitted an application
form or done so through a Household Registration Office
do they need to also apply online for labor insurance
maternity benefits?

FIARROFEATHEAY GEE I Ao B - S
HAETT R EE LT E S A
F i g R e e o

A: No. There are multiple channels to apply for labor
insurance maternity benefits, select one to make a claim
there is no need to resubmit documents. Indeed,
resubmitting documents requires them to be reviewed
together which will increase the processing time.

OV rg A TR 2 5 A ded g & % [ AR s B
AR F T IR R AT A ?
(9) If an insured individual suspects their account could
be subject to seizure or wants benefits to be paid into an
account at an overseas financial institution can online
application for labor insurance maternity benefits still be
made?

*g SRSV N SR AP SOk T A \_ﬁiﬁqﬁﬁﬁﬁk}*ﬁ_
PAREE S SRR R Y A iy L B

AR ER R S o i Y g2 T B
P g R RAEN BIP & RAREIE C TA AR H T
R =T Y R B L ¥ S
T BN & R 2R 5 kS e A

R DARHAPMER ¥ BiE AL PRE -

A: Yes. The bureau has adopted an across the board rapid,
secure financial institution payment transfer method so
benefits can be directly paid into accounts designated by
applicants at domestic financial institutions or post
offices. As such, when an individual applies online for
maternity benefits, they will be asked to provide details
of an account held at a domestic financial institution.
Failure to do so will prevent a successful application.
Where an insured party is unable to have benefits paid
into an account at a domestic financial institution or post
office for other reasons, submit a paper application form,
with required certified documentation appended, to the
Bureau of Labor Insurance.

(10)% F i 952 7 A F A Y G ?
(10) Is it quicker to apply for maternity benefits online or
to submit a paper application?
FoRYRERY PRV RATEAIAE FNTER

21



1110829 i~

BB

2 A MY E s
& %%ﬁ’wﬁ%—gﬁa ﬁ@%%,&+j
Ti;},\j ERIEFFE AN BT E ;ﬂﬁ—‘i— ST g pts

FATHEAPFLENSE HTF ﬁf_r_; 3~5 BT
c(ArpH T ~ AEFITEZ KB T 1Fp ¥

‘W

A: After an online application for labor insurance
maternity benefits is successfully filed the system
directly generates a processing number and the next day
submits related application documents to the Maternity
Benefit Division for review. This is quicker than filling
in a paper application form as it has to be posted,
delivered, received by the bureau and recorded before
being sent to the Maternity Benefit Division for review.
Applying online shortens the process by 3-5 work days
(the number of work days required is more if additions,
corrections or verification of documents are required).

(I)ZFEeRY 755 R 7

(1 1) Are there any time limits with online applications?
DG R UH ARG A 2P 24 PR E A
f b TR ¢ PRITE o

A: There are no time limits. An insured party can log into

the Bureau of Labor Insurance website and apply at any

time.

(12)5:FRi? 752 THH > TG E4BT R ?
(12) Is there any risk of information submitted in an
online application being leaked?

§ 1k geshdR SSLAe i @S 4o AL R A AR 2
FTAF =S e RiEE o

A: The bureau’s website employs Secure Sockets Layer
(SSL) security technology to encrypt and store sensitive
information submitted by insured parties.

18
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Commissioned insurance entity
online applications for labor
insurance maternity benefits
Q&A

()54 THHE 2458 =8¢ ppir L E (R
22T I A

(1) When were commissioned insurance entities first
allowed to apply online for labor insurance maternity
benefits?

F:p 108 # 11 " 18 p B 4nt & o

A: November 18, 2019.

(2)‘.}&,3__%{ = %4 Mrfgm}t,_ﬁ'_xﬁ AE Y PR R4 TS
PR T PR Y 7 R T R0
(2) If an insurance entlty applies online for labor
insurance maternity benefits on behalf of an insured party
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it employs, does it need to upload any certified
documentation and if so is there a document format
requirement?

%
A:
I3 FE 22 TR G AR Y P8R4 T LM
[@;iuﬁ«&}tlﬁ%“ﬁk}‘fv,&é;};\lﬁlﬁwaﬁ P R4
THHLTRLE (29 F AT B0 R
"FRE ORI B AR -
1.When an insurance entity applies online for labor
insurance maternity benefits on behalf of an insured party
it employs a “letter of agreement” (download the blank
form) from the insured party, agreeing to the insurance
entity applying for labor insurance maternity benefits on
her behalf should be submitted. This should be uploaded
to the bureau when the application is made.

AW FIARREN T PEM D L RUFE P
R G R G R R
z _p-ﬁ-llé‘ﬁé'jk&—i]?ﬁifmgjxo
2.In order to avoid correction procedures delaying the
payment of benefits as a result of using a non-conforming
form format, download and fill in the form provided by
the bureau and ask the insured party to sign the document
or affix a personal seal and include a photocopy of the
cover of the insured party’s bank passbook.
3.7]JPEG~GIF~TIFF &4 x5 E ] F 2 %
PERF o dE R AR S B R MR X
BTk &E, T4 @ PDF 53¢ -
3.As the content and file size of JPEG, GIF, TIFF file
formats can be easily changed, the “letter of agreement”
electronic file should be uploaded in PDF format to
ensure integrity and security.

E

B)IFH = pdrim @ % R 2 97HH R% L ¢ 725
Hd THG?

(3) How does an insurance entity apply online for labor
insurance maternity benefits on behalf of an insured party
it employs?

BARE e R PN B2 T 4 B
- .

A: The steps for an insurance entity to apply online for
labor insurance maternity benefits on behalf of an insured

party are as follows:

15@1, FE AR Y PRY AT
I4sb f@iﬂﬁl“iﬂﬁc’}g’gﬂ—k’“ ¥ A 2IEF R
e z“ PRI% & 5o/ TGz bt’;}ﬂ,mrq—.J | Mg ini®
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1. Step 1: The first time an insurance entity applies online
for labor insurance maternity benefits, an authorized
manager at the entity should first access the Bureau of
Labor Insurance E Services System / “Authorized
Registration and Assigned Operations” / “Assigned
Operations” / “Authorized Assigned Operations,” to
grant the manager from the newly added insurance entity
permission to “apply for labor insurance maternity
benefits.”

22 AR AN ER R RFHE A Y
Y4 vHdzTRILE o8 #TRRLE 5> PDF
[EEAESE g

2. Step 2: Submission of a “Letter of Agreement” signed
by the insured party agreeing to the insurance entity
applying for labor insurance maternity benefits on her
behalf and saved as a PDF format electronic file.

3HF 35 FH R R0 R PR
THHE ﬁﬁau A Az 5#42&73ﬁ)\|’¢k.3_ﬁ
et F2 AWITE pEBRTERY pRivE /T
B2 T PR T BN Y PHER .

3. Step 3: The authorized manager assigned by the
insurance entity to apply online for labor insurance
maternity benefits uses his/her own Citizen’s Digital
Certificate to log onto the “Insurance Entity Online
Applications an Inquiries Operations.” Select “Benefits
Application” / “Application for Labor Insurance
Maternity Benefits” and start the application process.
U PERFAC b E 2 E O~ 0 LA‘}'J&/Z‘@%)‘ =
& RR A 54 (02)23961266 ﬂﬁgk\ﬁﬁ 3486 ~
3487 ~ 3488 £ 3489 ; 4o I i N353 0 A B
1460 ~ 1468 -

*Ifyou are unable to log into the website, input personal
information or encounter any other problem with the
system when applying call (02)23961266 EXT 3486,
3487, 3488 or 3489; If you have questions about how to
operate the system call EXT 1460 or 1468.

(A FE R ¥ Rd THA S L
BT FY FF A E N EP RS R

B ?

(4) After an insurance entity successfully applies online
for labor insurance maternity benefits is it still necessary
to submit an application form, birth certificate or other
supplementary documents to the Bureau of Labor
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A: No. Make an application either online or in writing.
Insured parties who have already applied online are not
required to send an application form to the bureau.
Indeed, submitting a paper application form after
applying online will require more review time and
therefore slow the process down. In addition, an
applicant who has already registered the birth of a new
born child does not need to send a birth certificate to the
bureau. However, when an applicant has not registered a
new birth, the bureau will issue a written notification
asking for additional documentation after receiving the
application.

(5);};\ FH AR Y PREY RA T Aol g
7% ?Fﬁ?'ih‘ U opEa w7

(5) How does an insurance entity applying online for
labor insurance maternity benefits know the information
has been keyed in and the application received?

p :""{Qi‘)xél%\xg‘.rr EE'_';,?;J ?é’,]‘s “fug:’!IﬁL‘?' ?’%%\
ﬂ%m I S W N AR A, - S E I

P 74 o

A: After an insurance entity inputs the data and presses
“confirm,” the system displays the message “application
completed” and generates a processing number, which
indicates the application has been successfully filed.

(O) 4L iF-H =3 5 Y PRy R4 TGRS 0 4
RFHGEN 3 (do+ L 2 p iy S RELE ) s 2
R ETRTE Y B R e ?

(6) If an insurance entity realizes only after making an
online application for labor insurance maternity benefits
that some of the data inputted was inaccurate (for
example dates of birth of children, account number etc)

and wants to amend or withdraw the application what
should it do?

%
A:

AT RAE N P ERT A R T L
xR AL N TR AN G BE T R
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1. If an insurance entity finds some of the data provided
was inaccurate on the day the application is made then
the applicant can re-access the online application process
and select the “amend” button on the information inquiry
page. After entering the system make the necessary
revisions.

2.9 FEHE S F R TaHer Y . TR K

BEY PRICE TG A BE TR R

R M ﬁwuﬁg o

2.If an insurance entity wants to withdraw an application
on the same day it was filed the applicant can re-access
the online application process and select the “delete”
button on the information inquiry page, to delete the
application.

3.¢ ’d‘?"f GErBp s g mREH ﬁf)‘ﬁ%pﬁﬁ K
ﬁrﬂ"d'i’q]%"bﬁ)‘%’}*%iﬁ vhepr e F\

5 F o Fry Rt rhddFEEFESL T B Ay‘ﬂ%’\

AR T \2\:"(02)23961266 & 5 1 2866 °

3.If an insurance entity finds some of the data provided
was inaccurate the day after the application was filed, at
this point the case is already in review processing so if
any of the information needs to be amended call the
person in charge of applications at the Maternity Benefits
Division under the Ordinary Accident Benefits
Department, Bureau of Labor Insurance at (02)
23961266 EXT 2866.

(7) FRATHAY pF A BE R E T
Al LE R iiﬁ%ﬁﬁﬁi@ﬁ¥%i
T L ?
(7) If a commissioned insurance entity has already
submitted an application form or done so through a
Household Registration Office does it need to also apply
online for labor insurance maternity benefits?
EIAFERONFATHEAY FEE LA B 2 S
FETT R R e RN R RS L
AogH e R
A: No. There are multiple channels to apply for labor
insurance maternity benefits, select one to make a claim
there is no need to resubmit documents. Indeed,
resubmitting documents requires them to be reviewed
together which will increase the processing time.

(8L it A MR = 3 Aldrde s Ja B 6 EIE A A B
G ERHE S F T F AR EE R MY e
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(8) If an insured individual suspects their account could
be subject to seizure or wants benefits to be paid into an
account at an overseas financial institution, can an
insurance entity be asked to apply for online labor
insurance maternity benefits on the individual’s behalf?

EIAT AR 2R HEY LG X 2DERPH
PAREE S SRR R Y A g L2 B

ERASHE NIRRT Y PR RA TR
M g R g RPN £ RS HEE S TR %433% X
T E v PEN TS o do K AR R A 7 H® r]-% & F ;32»—‘/‘
BE BN 4?@%##5&&&}% g g;% Fre gAY

ERRE G AR ﬂg?'——‘ij‘ﬁlf’?ﬁﬂ_"

A:Yes. The bureau has adopted an across the board rapid,
secure financial institution payment transfer method so
benefits can be directly paid into accounts designated by
applicants at domestic financial institutions or post
offices. As such, when an individual applies online for
maternity benefits the insurance entity will be asked to
provide details of an account held at a domestic financial
institution. Failure to do so will prevent a successful
application. Where an insured party is unable to have
benefits paid into an account at a domestic financial
institution or post office for other reasons, submit a paper
application form, with required certified documentation
appended, to the Bureau of Labor Insurance.

<
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(9) If the insured party gives birth to a baby that is
stillborn or to two or more children and one is stillborn
can an insurance entity be commissioned to apply online
for labor insurance maternity benefits?
§=%?”’*“m%é@ﬁ’ﬁ%ﬁ%ﬁ%%ﬁ;
PARTIPR a2 ML e TAL ARG AR T RS
P AR Flpt s B3HY F2 74 525 958 "%
)w.pll,r'_ggﬂ"};—l?égaﬁ),_é,éﬂ tﬂ_%i—;g{;
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A: No. If a child is stillborn the review of the case does
not involve registering the birth of a newborn child so the
insured party is required to provide the bureau with
additional certified documentation. As such, if applying
for one, two or more new born children, as long as one is
stillborn another maternity benefits application form

1| k'l
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must be filled in with related certified documents (such
as a stillbirth certificate) attached and filed with the
Bureau of Labor Insurance.

(104 i 4 AT B PN 3k 4 (7 45 FIABAR IR 4 )
FEEAREE MY PR IRL T D

(10) If the insured party does not have household
registration in the Republic of China (Taiwan) (including
insured foreign nationals) can they entrust an insurance
entity to apply online for labor insurance maternity
benefits on their behalf?

AT FIREE A AR R (235 R
AR A )0 MR EEEE S P T REIIAR A
BT RUEGELERE A ARG
A Aoip B R 2 i R e @U'F'fﬁ T HRp 2 ¢ EA
TEARSAE BT E DA TR
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A: No. If an insured party does not have household
registration in the Republic of China (Taiwan) (including
insured foreign nationals) the bureau is unable to confirm
the identity of the insured party through household
registration data. As a result, photocopies of an Alien
Residents Permit (ARC) and passport must be submitted
for the bureau to be able to review the benefit claim. In
addition, if related documentation is issued abroad the
language of origin and Chinese language translation must
be verified by an overseas office of the Republic of China
(Taiwan). Please fill in a maternity benefits application
form, attach related certified documents and submit them
to the bureau yourself.

(D) FH B E el 755 F2 7 LT RA
A it ?

(11) Is it quicker for an insurance entity to apply for
maternity benefits online or to submit a written paper
application?

Fo Y YA TEAASE FRATE R
EELN R SR LRSS WD R AN
PEL TSR TRAPFE RO - BER
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A: After an online application for labor insurance
maternity benefits is successfully filed the system
directly generates a processing number and the next day
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submits related application documents to the Maternity
Benefit Division for review. This is quicker than filling
in a paper application form as it has to be posted,
delivered, received by the bureau and recorded before
being sent to the Maternity Benefit Division for review.
Applying online shortens the process by 3-5 work days
(the number of work days required is more if additions,
corrections or verification of documents are required).

(125 B R Y 751 LR TH 2

(12) Are there any time limits with online applications?

B EEOU R 2 p 24 ] T E
AR erhiB (ALY Y PRITE o

A: There are no time limits. An insured party can log into
the Bureau of Labor Insurance website and apply at any
time.

(I3 8 = HRB? 728 B2 T80 TR &
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(13) Is there any risk of information submitted in an
online application being leaked?

B oAk gesbdR SSL e i @S] A IRE L AOR 12
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A: The bureau’s website employs Secure Sockets Layer
(SSL) security technology to encrypt and store sensitive
information submitted by insured parties.
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