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Labor Insurance Benefits — Old-Age Benefits FAQ
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There is no difference on the provisions of Labor
| am foreigner, had worked in . .
1 Taiwan before and paid labor InSt.Jrance Act for f(?rélgn insured pferson or Taiwan
nationals when claiming for Labor insurance Old-
insurance premium. Can | claim age pension benefits, and current rules just stated
for Labor insurance Old-age that applicant can apply to claim as long as he/she
pension benefits? has resigned and surrendered insurance, with age
and insurance years meeting the requirements of
Article no. 58 on Labor Insurance Act.
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e %‘ ? Applicant is eligible to apply as long as he/she has
Can applicant apply for Old-age | \orked in Taiwan before and paid for Labor
2 pension benefits if he/she insurance premium, with age and insurance years
finished employment contract meeting requirements of Article no. 58 on Labor
and already went back to their Insurance Act. Please note to prepare and attach all
home country? relative documents when applying and just send to
the Bureau of Labor Insurance for review and
approval.
GRAY R L RGEELH FkeETAIFOREED AL (100232 54t P
ERFITE YLD R EEIRE 1 B4 5) 7452 o
3 What are the documents to Please prepare below documents and send to the
prepare, if foreigner wants to Bureau of Labor Insurance from post office (ADD:
apply and claim for Labor No.4, Sec.1 Roosevelt Rd., Zhongzheng District,
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insurance Old-age pension
benefits?

Taipei City, 100232)
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1. Labor Insurance Old-age Benefits Application
Form and Payment Receipts
2£ﬁ%ﬁ%%ﬁa%i(%émﬂ%ﬁﬁé
E RN S F TIE IR RE L ]u_ 17
BE~RREL S 2 L S MRELZ RAEATE 20 swift
code )

2. Financial institution bankbook cover duplicate
copy (strictly needs USD account if foreign account,
and please clearly indicate the English name and
address of bank, account number, account name,

recipient’s account number, and swift code for

remittance)
3%<mm£ A o e E s
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3. Applicants without Household registration in
Taiwan must attach Certificate of Identity or
Residence authenticated by Taiwan consular or
representative office in their home country. Can
also attach copies of other identification like
passport, ARC used when working in Taiwan (need
signature on copy), if you still have them.
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4. Resigned applicant who is eligible to claim as
previously engaged in dangerous or special job
nature physical strength demanding works, must
attach work certificate or other supporting

document as proof.
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Is there any time limit or
restriction when applying for
Labor insurance Old-age

pension benefits?
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Eligible insured person can apply to claim for Old-
age benefits after job resignation and insurance
withdrawal, and there is no restrictions or time
limit whether application is for One-time benefit or
Monthly pension payment. The rule is Labor
insurance old-age benefits will be issued started

from the month of application.
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According to Household Registration record,

> What is the standard age basis | eligible standard of age will be the full age, counted
for claiming Old-age benefits? from the day of birth.
ApogELY IpFEEs | AT oWFERFEEEF LA F0 ¥
Bagts A S R u,;,,\ T Bk EEIRPF > ok £ TR 15 &£ 10 F >
FAEE V- XGAREE S FRsAE TEEEL SR EFT AR LS E
2 R TkE- 4 e

. I started my Labor insurance NO. Those who enrolled in labor insurance after
after the implementation of new | o hew labor pension implementation date, can
Labor Insurance Pension on Jan. | ;1 choose to claim for “Old-age pension” after
112009, can | claim Old-age retirement if insurance seniority is 15 years or
benefits at one time in the above; and for those not meeting 15 years, can
future? only claim for “Lump-sum old age benefits”.

Fle XEE EOGAREHEENHEF 0 E &
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| was 50 years old whenthenew | 2 » ¥ & F &35 15 # » § [E# 7% 62 & F’»‘*‘

. Labor Pension system was 4 W ’-LAF X EE LB

implemented, when can |
possibly claim my Old-age
benefits?

Eligible age to claim continually increased after the
new implementation of new Labor Pension last
2009, and one year old was added on the 10 year
at first, wherein eligible age became 61 years old in
2018, then another one year added further to
every 2 years after, until reaching the maximum, 65
years old (in 2026) which will stay as the last and
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final standard age to claim.
For example: If you were born on 1959 with

insurance seniority of 15 years, then your eligible
age to claim for Old-age benefits is when you turn
62 (thatis on 2021).

Mo ',%;g BRiDiR 5 & 0 ok B
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| quitted job and surrendered
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8 insurance many years ago, and if | The insured unit chop can be waived if you already
| claim Old-age benefits at the | jeft job years ago and surrendered labor insurance,
age of 65, do I still need chop of | provided that you are eligible or meeting the
the insured uniton  application | requirements of claiming Old-age benefits.
form?

1&@.?Q/{T\Q§ﬂﬂ%{'f§?’f?_j@}g.f?gif» Lt EE LS
Mg BRTFiRBEUE 22185338 F 4
1 e »Parm A% 0 B b H % 209 -
1. You are qualified to claim though had
surrendered insurance, as calculation method of
4o 99 E 1% ¢ & 60 # > | the Postponed old-age benefits can be applicable
et ?\ 25 # > ¥ e @A to your case, wherein additional 4% will be added
FoorRBERLHI T for every 1 year postponed or late application
62 j % g\;;«}g H Il AT made, with maximum up to 20%.
ARG LR EE LD
If | was 60 last January 2010,
with 25 years of insurance 2E B T BRKIE 62 ik ) ’i‘ oA R AL
97 seniority after leaving job and 25 & > 4ord 4o iRHp Féeﬁmg 60 II?; L L &i&%}

surrendering insurance; wanted
to continue working after but
cannot find job till 62 years old,
how much Old-age benefits can
| claim for?

732,000 vkt E o & WAL EE £ £
32,000x25%1.55%=12,400 > 12,400x% (1+4A><
2) =13,392 ~ -

2. For example: If you apply benefit claim at the
age of 62, total of insurance years remains to be 25
years, and calculation basis will be taken the 60
months wherein you have the highest average
monthly insured salary during insured period which
is 32,000, thus, benefit amount to receive monthly
will be: 32,000 x 25 x 1.55% = 12,400, 12,400 x
(1+4% x2) = Ntd13,392.
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If I was 60 on April 2010 with 30
years of insurance seniority

when leaving job and

tEE s 1E > RREE
XN R S A E
wjﬁ‘?_ PP E A S B 12% £ 8
Br R T12452 8, &# (067 #) 3+ &
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1. Calculation method of the Postponed old-age
benefits can still be applicable to your case, though
time of delayed application is less than a year.
Additional percentage of benefit amount will be
counted in proportion to the number of months
delayed. In this case, you postponed total 8 months

(that is from May to August), so calculation basis

10 surrendering insurance, but will be 8/12 (=0.67 year), and your extra benefit is
later applied for Old-age “0.67 x 4%”.
insurance benefit claim on 28] B b BB A 60 B0 T
December of the same year BFF 32000 A kP E o F N VAR EE £ 4
2010, as application delayed 47 : 32,000x30x1.55%=14,880 » 14,880x (1-+4
only for months, does it mean 94x0.67 ) =15,279 = o
that there is no additional 2. For example: If taken 32,000 as the calculation
“Postponed benefits"? basis for highest monthly average salary during 60
insured months, then benefit amount to receive
monthly will be:
32,000 x 30 x 1.55% = 14,880,
14,880 x (1+4% x0.67) = Ntd15,279.
1A ok ARG A g & F £35% 15 £
(LA I XIS N A EApEE FHRS
EygEEEE ERDLE RRFE A
. 5 B 4%
?i;iﬁ &7 AR > A TR Péiv't'* 245294 560 AT I‘ZAE—*Z-E
11 | have heard that Old-age #+ & > 1|57 }9@ PFRAESIKR, F'egEF 324
X 11BN s 4 BB E 60 x[ﬂliau;

benefits can be claimed in

advance, is it true?

PFF 32,000 7 0 TG i R 3 E AR K E
& &% & & £%F 132,000x (32+1) x1.55%
=16,368 » 16,368x (1—4%x3) =14,404 ~ o
1. YES. The insured person who has insurance

seniority of total 15 years can apply for Old-age
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benefit claim before the eligible age, and earliest to
claim is 5 years in advance. Calculation is 4%
deduction for every 1 year of advanced application
made.

2. For example: Mr. Chen was born on 1956, he is
eligible to claim at the age of 60 but retired earlier
at 57.
11 months, and 60 months highest monthly

Total of insurance seniority is 32 years and

average insured salary is 32,000. As he applied 3
years earlier, his Old-age pension amount to
receive monthly will be:
32,000 x (32+1) x 1.55% = 16,368,

16,368 x (1-4% x3) = Ntd14,404.

If I applied for claim of Old-age
benefits 3 years ahead (57),

7 RDFAHERE P ERERL o T
&5 60;%«'119 D AR E BRI E g
Eo VAP EXEE & o

NO, upon application and receipt of advanced Old-

age benefit claim, proportion percentage of

12 received 3 years benefit amount | deduction can no longer be altered after. Meaning,
after, yet later wanted to change | YU will remain to receive the same benefit amount
and claim for One-time old-age | ©f monthly pension at 60 or after 60, wherein basis
benefit at the age of 60, can the | ©f calculation follows the condition of your
proportion percentage of previously made initial application with deducted
deduction be waived? percentage.
f“"z‘iﬁ;ﬁi;j *ff? j LT mmaas EEsRERRRAE
F3 4705 2 PERL

13 If | filed Old-age benefit claim in NO, based on policy and legal provisions, no
advance, yet later found a new changes of advanced Old-age benefit application
job, can | change my mind to can be made, after approval or receipt of the
stop or not claiming it? Bureau of Labor Insurance.

MR A A 70 31p 0 ki | IARAFEAGHEF REEEELH  BIUERT
BT Y Gyt EE | B R PR G PR RE A BT
14 EXH > XAEEPARPRER |1 31p 0 RPBIE R Y FEEE LS

b B
If the insured person left job and

Mo HA8T LPWERFg e d T
Foo stk EE EGCE AR B8 K200
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surrendered insurance on July
31, he/she then applied for
Old-age pension the same day,
when can he/she possibly

receive his/her benefit amount?

B ;% ~PE o
ZI—mFmﬂ@’j—K“’ﬂ\ 101 # 6 7 20 p F¥%%
% 10112037730 3.3 o
1. The eligibility of an insured person to claim starts
on the next day after he/she quits job and
surrenders insurance. Meaning even if applicant
did all altogether on July 31%, start of calculation
will still be August 1%, and Old-age pension amount
will be given and remitted to applicant’s account at
the end of September.
2. For more detailed information, please check and
refer to the official decree of Bureau of Labor
Insurance order no. 10112037730 issued last June
20t 2012.

FREELHLI LER P L
& o @R GRT 1
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Can everybody claim for Labor

“’flﬁ?‘l-ﬁ-‘@i&-ﬁf—* 1 % 05 5] % 58 1E A
*’ﬁﬁ%hﬁbﬁﬁﬁﬁﬁ%’a%
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Aside from meeting the required age and insured
years of the provisions in Labor Insurance Act

1> insurance old-age benefits, as Article no.58, it is a must that the insured person
long as meeting the required has already left job and surrendered insurance.
age and years of insurance Reason is that the date of both (usually the last day
seniority? of work) is a required field to fill in when
completing the application form for claiming Old-
age benefits.
WRER- AL ELH o RGET LY
EEEHT S S o BLE RIS RRATER LR LR
AR £ ﬁ';?*LE’*FL{ s W I —
3% s 2 AT 15 # F > AQEINA 0 F R 1 E
Is there any difference between 207 0 BeR 45 B 7 5 4 60 ks
16 One-time claim of Old-age + ﬁjﬂz » 60 it i 2 'wﬁﬁjﬁ: B LS E

benefit and monthly pension?
Also, any difference for the
required years of insurance or
calculation basis?

BB 60 AT - AL EL 0 Bd
r 50 B % ogr%mﬁéﬁﬁ & > Eu]f_r,’_xﬁg
FRAF AR > T EIIFEE L

When choosing One-time claim, benefit amount to

every 1 insured year is 1 month of the average
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monthly insured salary; And for those with
insurance seniority of more than 15 years,
calculation basis will be 2 months salary benefit
added for every 1 full extra insured year, with
maximum claim limit up to 45 months. If applicant
continues working after the age of 60, then
maximum counting of the insured years after 60
will be considered and can only be fixed to 5 years
maximum, and when added on the claimable one-
time benefit before 60, maximum total to receive
will be 50 months. In this case if applicant choose
to claim for Old-age pension, no maximum limit to
insured years, and calculation basis will be referred

to the actual day when he/she surrenders

17

insurance.
1 F1 g5 aBiRe  RRAT 60 %D
65 ANy 1 > DB X RIS PHTIF F el
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If applicant choose to claim for
One-time Old-age benefit,
continues working after the age
of 60 and accumulated total 5
years of insurance (which is
already the maximum), can
he/she apply to surrender

insurance in advance?

B BRI @% Sv i-Hp F'*l,ﬁ% ¥ l%‘éx‘e 7

14 B A 0 AL ATt LG

5o d RRE e F R
1. Labor insurance is a mandatory insurance during
the employment period, and based on legal
provisions, company or business unit with legal
registration and license who hires 5 workers or
above, must strictly enroll in labor insurance for
their workers aging from 60 to 65. They cannot
stop the insurance policy unless worker resigns,
and violation will lead to penalty of four times the
actual insurance premium. In case of worker’s
benefit loss due to this cause, the insured unit
must take responsibility to pay for the
compensation.

2.5 3&#IT F' AR E G L Rk
SAp B RRR 0 BB 1 E3 65 A i a1
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2. In order to protect and maintain same labor
insurance rights for elderly workers, those aged
more than 65 who are still working can choose to

continue enrollment in labor insurance.

Noted that when claiming for
On-time old-age benefits,

ARG A & % o ]E_F' EugE fﬁ‘f—%’-’%—&ﬂ
KA B FERFE LN RDTERS 4}5 o
FIGAR M R (e T s Boh R AR S

) Fp o gt R ELHPE AT REH
NPE O HA R o R T

Labor insurance is a comprehensive insurance, and

premium paid not only covers and safeguards

18 maximum calculation of retirement life in old age, but also assures related
seniority after 60 years old can protection and rights of the insured person (like
only be limited to 5 years, but childbirth, injury, sickness, disability and death,
what about the extra insured etc.) during the insurance period. Thus, any
years not included or counted? insurance premium made will be considered non-
Can applicant file or request for refundable, though extra years will not be counted
refund of insurance premium? in calculating basis of Old-age benefits.

EELH-ShRP G T ERL 0 A
MG A Y R HT  F ARE - A
EELHAR R EEEDER 0 FIESY
EH- ‘ZE%‘AF—%E,%‘-T‘“@{E BREAEp L RE LRIY o RS
EURFAN T NTATRE gy okt End e £ T4
/‘?AFJ-&4? DWAR S0 P F
PRy S T
WhICh has more advantages, Old-age benefits cannot be altered upon approval
One-time claim of Old-age of payment, so please try simplified calculation first
19 benefits or monthly pension? before applying, so you can see the total benefit

How much can | receive monthly
if pension applied? Can the
Bureau of Labor Insurance
provide sample calculation

method for reference?

amount and distinguish which is better for you.

Consider your actual needs and personal rights,

then make careful evaluation on which one to

apply, either One-time benefit claim or monthly
pension. There are 4 calculation methods:

1 ek kh 2apFase > &AZE T AR/
BB /H s ik s QLIRS E 2L &
Eéﬁh*nwﬁyir~f%ﬁ%ﬁwaj
& TReEELEBH ﬁh)‘ﬂf”'wrr"wlﬁxﬁ
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Get access to the Global information website of
Labor Insurance Bureau, click below topics by
order “Public Service / Simplified Calculation /
Labor Insurance, Employment Insurance, Labor
Accident Insurance benefits and allowance trial
calculation / Labor Insurance”, followed by
“One-time claim of Old-age benefits” or “Old-
age pension benefits”, enter your own evaluated
years of insurance seniority and average
monthly insured salary to start the simplified

calculation.

2. F o T ARy 2 AIER ) B BE
TRE/FIRGEELTETRE B
WE () PRI E D RY .

Enter “Individual Online Applications and
Inquiries Operations”, then click on “Simplified
calculation / Labor Insurance Old-age Benefits
Payment Simplified calculation”, enter the exact
date when you resign and surrender insurance,
estimated date to apply for claim, and start trial

calculation.

3. AAFELEP R RALE IR PR
¥t e
Check onsite, bring all your personal
identification documents to inquire at local

offices of the Bureau.

R KRR R R L
Check through mail, send duplicate copies of your

personal identification to the Bureau for inquiry.
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Is it a must for owners or
representatives to enroll in labor
insurance?

Can they apply for Old-age
benefits after?

Can they remain to be the
representative after claiming

and receiving Old-age benefits?

Provisions of the Labor Insurance Act Article
no.8 stated that, employers who actually engage
in labor works can enroll in labor insurance
together with their workers under one same
insured unit, and in this case, they are

considered voluntary insured persons.

2. FEKFF O DR L Aeir 2 b LR TR
AL ERF Y ERLAFRREGES B
Ve il %' A AP o é.}ﬁ;ﬂlkxg [ R |
PR IE ] % S8 IER T WA EE KL o
Employers engaged in labor works will become
insured persons after enrollment in labor
insurance, and will have same labor insurance
rights and relative benefits like their employees.
This means they can also apply for claim of
Old-age benefits after quitting job and
surrendering insurance, if eligibility meets with
the legal provisions stated in Article no.58 of

Labor Insurance Act.

3. HIRH =7 €75 f 4
o ﬁjﬁﬂi JES ﬁ%‘ﬁg‘% ZH g \
B F e R T AR PHER L
B —g— I

The owner can remain to be same representative of

the insured unit, and his/her position will not be

changed even after retirement and receipt of the

Old-age benefit claim. But in case of owner change

on company license, this is the time you need to

apply for notice and alteration at the Bureau.

21

EELHE T B oD
Is Old-age benefit taxable?
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Based on the enforcement rules stated in Item 3
Article no.2 of Labor Insurance Act, the insurance
benefits received by the insured or beneficiary
person will be exempted from tax according to
relevant provisions of the tax law. It was stated in
item 7 of Article 4-1 of Income tax law that labor
insurance benefits given to  workers by the
Bureau are not taxable, thus, no need to pay or file

income tax for Old-age benefits received.

22
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If case of applicant’s death after
receiving Old-age benefit, do
beneficiaries need to inform the

Bureau of Labor Insurance?

EoFikiEE A RHI R A E 0
ok f AEFEr P EE S chEEE L > Fd Y
TR AGAE - TR AR R
gFO LB AP PHIAZ MR E &
£ ZABRHE EDFT R &r%ﬁ—fg*ﬁ X &
FrendiEo 2 P B ERHY FE o d B8
MR AR A -

YES. Old-age pension is paid until the month when
applicant passes away, so if there is any benefit
payment not yet transferred to his/her account, it
can be claimed by his/her legal heirs. Therefore,
after receiving notice from beneficiaries or family
members, the Bureau will send an official letter to
instruct on how to handle case, and inform the
survivors’ eligibility to claim. In case of payment
difference related to previous Old-age benefits, the
Bureau will attach or include application form when
sending notice, so eligible beneficiaries can choose

to claim for the amount difference.

23
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Can Old-age benefit be remitted

to a foreign account?

RPRY 1R IE G TP R 48 IR T G
BB MR A RS E RS
BRI o SR A AR H e
AR E e AT R ELH T LRI R
SRR > R TR FEHELIET O R
TEREZL GRERFGRLIEEL R
FELFER fg,;ﬁé; S EAFEE S R S SWIFT
CODE 2 Xt A Wb s (FAH{PR
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Based on the enforcement rules of Labor Insurance

Act Article no.48, Insurance benefits must be
remitted directly to personal account of the insured
person, and in case of foreign bank accounts
provided, service or handling fee will be charged to
the applicant. Meaning, Old-age benefits can be
remitted to a foreign account of the insured
person, but payment transmittal charge will be
deducted. Also, due to remittance procedures,
applicants must provide all related information in
English, like his/her English name, foreign country
bank name and branch with address, SWIFTCODE,
and full contact address of recipient (need
complete details and clearly state country, city,
etc.).

(Foreign account remittance information sheet

download)
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