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Labor Insurance Benefit - Death Benefit FAQ
(Benefit for the death of family members)
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What is the eligibility to claim
the benefit standards in the
event of the death of family
members?
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Eligibility for claim application: If the insured's parents,

spouse, or children die, the insured may apply to claim

the funeral allowance for death of family members.
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Benefit standards: Funeral allowance is calculated based
on the average monthly insured salary for the six
months preceding the month (inclusive) of death of a

family member as follows:
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1.In the event of the death of parents or spouse: Three (3)
months of the average salary.
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2. In the event of the death of a child at least 12 years old:
Two and half (2.5) months of the average salary.
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3.In the event of the death of a child under 12 years old:
One and half (1.5) months of the average salary.
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In order to apply for the death
benefit of family members,
what kind of documents are
supposed to be prepared?
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Application forms for funeral allowance (for the death

of family members) and Receipt of benefits (-- could be
applied by the insured.)
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Death certificate, written autopsy report issued by the

public prosecutor, or judgment of proclamation of death
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of a missing person.
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Photocoples of the household registration transcript
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with the registration of the death, and photocopies of the
insured’s identity card or the household registration

transcript with the information about the insured.
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< For those who have completed the death
registration, only the "Application forms for funeral
allowance and Receipt of benefit" with filled
information is required. Those holding a Citizen Digital
Certificate issued by the Certificate Authority of the
Ministry of the Interior (MOI) through the household
registration office can make claim applications through
the "Personal Online Declaration and Inquiry
Operation" system on the website of the Bureau of
Labor Insurance (BOLI), without being limited by the
business hours of the BOLI, or filling in written
application documents to be forwarded to the BOLI by

mail or via delivery in person.
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When family members of an
insured foreign worker die, can
the claim application for the
funeral allowance be made?
What documents needed to be
presented?
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In the event of death of a parent, spouse, or child of a
foreign worker, the funeral allowance for the death of
the family members can be applied by the foreign
worker in accordance with the provisions of Article 62

of the Labor Insurance Act.

ECA LI Y

;)E.E j-\ 3—.4‘:

Mg e
ik o GERZE A

2




1110829 i~

-3 38 1Y ¥ ¥

WG A2 FF o rP B n AP )

Foreign workers must fill in an application form along
with the following photocopies: death certificate, proof
of kinship, passport and Alien Residence Certificate
(ARC) of the insured (please have the photocopies of
the passport and ARC affixed with the signature and
seal of the insured’s company, to prove the consistency
of the contents of the photocopies with that of the

originals.).
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Any attached documents that were not issued by
government agencies of the ROC shall be verified by

various authorities as follows:
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1.For documents issued overseas: Please have them
verified by the ROC’s oversea embassies, consulates,
representative offices, offices, or other institutions
authorized by the Ministry of Foreign Affairs (MOFA).
For documents produced in Taiwan by foreign
embassies, consulates, or authorized institutions: Please
have them reviewed by the MOFA (which reserves the
right to accept or reject the case, depending on the
nature of the documents under review and the handling
methods thereof. If any questions, please contact the
Bureau of Consular Affairs (BOCA) of the MOFA via
telephone, number 02-23432888)

2.For documents issued in mainland China: Please have

3
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them notarized by the mainland notary office and
verified by the Straits Exchange Foundation (SEF) of
the ROC.
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3.For documents issued in Hong Kong and Macao
regions: Please have them verified by the Taipei
Economic and Cultural Office (TECO) in Hong Kong or
Macao.
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4.For a document issued in a foreign language: Please
prepare Chinese translations and have such translations
certified by the authorities mentioned in the preceding
subparagraphs, the court, or domestic public notaries
(except for those English documents of death certificates
and proof of kinship, which are self-explanatory for
identification, Chinese translations may not be required)
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G & AT 2 After the insurance becomes effective, if a parent,
A When the insured applies to spouse, or child dies, the insured may apply for the
claim the funeral allowance for | funeral allowance as per provisions, without limit on
the death of a parent, spouse, or | . _y
. . . - msurance SeIIIOI'lty.
child, is there any restriction on
the insurance seniority?
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- . In the principle of social insurance, the same incident is
5 Both brothers participate in : . T .
: ) subject to one claim. Likewise, in the principle of labor
labor insurance, and their ; . : X .
. insurance, it is provided that the same insurance benefit
parents die. Can the two . S
cannot be claimed repeatedly on the same incident.
brothers separately apply for . .
Therefore, although both brothers participate in labor
the funeral allowance for the . :
; insurance, only one person can make the claim
death of the family members? I
application.
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®? Where multiple claim applications are successively made
When two or more people by different applicants, prior to approval of the claim
apply for a funeral allowance, | application by the Bureau of Labor Insurance (BOLI),
how shall the claim the BOLI is to notify the claim applicants in writing for
applications be made? If the them to reach a consensus within 30 days. If the claim
consultation between/among applicants fail to do so, the funeral allowance is to be
them fails, how would the equally distributed among all eligible claim applicants
Bureau of Labor Insurance based on the highest possible benefit amount.
(BOLI) issue the benefit?
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The two brothers have N Aol B G h - & E AR
7 EﬁzjtIgil\?i?tsegr\l/ri]cf?r?;ulrn;r:Jc:r:nCe _Since the Iegal basis for labor insurance an_d ci_viI service
respectively, and their parénts insurance differs from each other, the appllc_atlon for the
die. Can the,two brothers funeral allowance fc_)r the death of the family members
' can be made respectively.
separately apply for the funeral
allowance for the death of a
family member?
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S R L In the event of the insured’s death, the claim application
(e ~RA* ~3F4) F i for the funeral allowance, equivalent to 5 months of the
B2 AR A > BE average monthly insured salary, can be made by the
Ll v ? person who paid for t_he funeral expense. If the survivors
If the insured dies, and his/her (spouse, parents, children) are also insured under the
8 family members (e.g. spouse, !abor insurance, then in the p_r1n01ple of “the same
parents, children) are also insurance benefit cannot be claimed repeatedly on the
insured by labor insurance, can same incident”, a claim for th_e funeral allowanc_e for the
they apply to claim the death death of a family member (|.§. the deceased insured)
benefit for the death of their cannot be made under the survivors’ policies. However,
family member? if the funeral allowance amount for the death of the
family member (under the survivor’s policy) is higher
than that (i.e. the 5-month salaries) for the death of the
insured (under the insured’s policy), then the survivors
may give up the claim for funeral allowance for the death
of the insured (under the insured’s policy), and instead
receive the funeral allowance for the death of a family
member (under the survivor’s policy).
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The insured gives birth to a FOUGAE R & F AR -
mature or pre-mature baby who | As long as the birth and death registrations are made at

9 subsequently dies prematurely | the household registration office, a copy of the household

without household registration | registration transcript can be made available. With the
at the household registration household registration transcript, a claim for the funeral
office. Can a claim for the allowance for the death of a newborn can be made.
funeral allowance be made for
the death of the family
member?
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In case of stillbirth or when the . "

10 | pabv dies at birth. can a claim Since the certificate |ssued by the hospital is a "stillbirth
for %/he funeral all’owance be certificate" it does not refer to a death after birth;
made for the death of a famil therefore, there is no eligibility for the funeral allowance
e ber Y | for the stillbirth.
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AR R = The death of grandparents is not covered in the scope of
If the insured's grandparents . . .

11 dic. can a claim for the funeral | 1€ benefits as provided by Article 62 of the Labor
allc;wance be made for the Insurance Act; therefore, there is no eligibility for the
death of a familv member? funeral allowance for the death of an insured's

y ' grandparents.
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L9 Can an adopted child apply for After a person |_s adc_)pted, the bloo_d relatlons_hlp Wlth
the funeral allowance for the his/her own b|_olog|cal parents is not gllmln_atec_i,
death of his/her biological howgver, the rights and_ obllgat_lons _relatlonsh_lp is
parents? terminated due to the adoption relationship. Accordingly,

' there is no eligibility for the funeral allowance for the
death of the insured's biological parents.
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NG A A R ik Sl R SR A
If the biological mother of the | & & 2Rk o

1 3 | insured dies after remarriage, If the insured himself/herself is not adopted by others,
can a claim for the funeral then a claim for the funeral allowance for the death of the
allowance be made for the biological mother can be made.
death of the family member?
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If a step-parent of the insured - "2 ERE AR A P B ER
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Per the amendment of the Civil Code (June 5, 1985), 1)
if the insured was under seven years old when his/her
stepfather (mother) married his/her biological mother
(father), and was supported by his/her stepfather
(mother) since childhood within the same household
registration; or 2) if the insured could attach a related
document proving the insured had been supported by
his/her stepfather (mother) since childhood, and the
stepfather (mother) had expressed his/her intention to
adopt the insured before his/her death, then this
stepfather (mother) may be regarded as an adoptive
parent. Therefore, the claim for the funeral allowance for
the death of a stepparent can be made. Under other
circumstances, or where the adoption was not registered,
there is no eligibility for the funeral allowance for the
death of the insured's stepparent.
A l,—“'ﬂ% A ?’Jw 45 ( X m"\’ A 4 F H, R % &[‘};‘:ﬂ S S SN - A7
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4 pL 9 The msqred_ is related by marriage to his/her parents-in-
15 |=F : . _ law, which is not covered in the scope of the benefits as
I the insured's parents-in-law | 5 ideq by Article 62 of the Labor Insurance Act.
die, can a claim for the funeral | Tperefore there is no eligibility for the funeral allowance
allowance be mad_e for the for the death of the insured's parents-in-law.
death of a parent-in-law?
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When the insured dies during | & ®b? £ MG A oo g j G B H e
the effective period of the If the insured dies during the effective period of the
insurance and has met the insurance, and the beneficiaries in line to the benefit opt
16 conditions to claim the old-age | for the old-age benefit of the higher amount than the
benefit, if the beneficiaries in death benefit for the death of the insured, since both old-
line to the benefit opt to claim | age benefit and death benefit are of the nature of death
the old-age benefit, and a benefit, there is no eligibility for the death benefit for the
family member has labor death of family member (i.e. the insured) (under the
insurance, can the claim survivor’s policy).
application for the death benefit
be made for the death of the
insured?




1110829 i~

)34 501 P ¥
2l dddme - pip 2 T2 p I 30
R R R RERE Tk I S RS
0 R RFT S
7L = [ T 1 s A4 2 g Rx
Y ¥ T U R il el liepre 2
/‘ ‘ 4—‘ *..,V _|-1:§]/_\:"_‘_gHﬂiﬁ6|ﬁ;giii§_‘19;}}tl%%ﬁ"ﬁ\‘ﬁ;}go
:71!": ’ E‘ g‘ﬁ_ﬁ@;]}@‘c %‘%;i " n n M n
Pl 5 H A AEAeiP B 9 If the "date of death" and "date of judgment
When a judgment of determined by the court's judgment of proclamation are
L7 proclamation of death of a both within the insurance period of the insured, then the
MISSING person 1S mad? for a average monthly insured salary for the six months
family member of the insured, ] _ ) )
how is the benefit amount of preceding the month (inclusive) of the judgment shall
the funeral allowance prevail.
calculated for the death of the | Ifthe “date of death” is within the insurance period of the
family member? insured, yet the insured has withdrawn from the
insurance at the time of the court’s judgment, then the
average monthly insured salary for the six months
preceding the month of policy withdrawal (inclusive)
shall prevail.
L Fepdpr= B Rt L 0 ARG Ry
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1.When did the online application for the death benefit of
labor insurance for the death of family members go live?
1 p105# 107 21 p B4xt & o
A: It went live on October 21, 2016.
et ey MY BRI B ?
R ST g 2.How to make an online application for the death
28 ,v'r' N i F'
T % 48 b Q&A benefit of labor insurance for the death of family
Scenarios Q&A — members?
1 8 | online claim applications for
the death benefit for the death g0 iR 23 F e (http/www.bli.gov.tw )
of family memkz)ers under the Tt ¥ ope /Te it pRas s /T AY 92 27
labor insurance? B FTIRE 2 p RABERE O F o A DA
Eonzygz WA pdhy r s EHTY pRTE /TF
Fpdp o B PR T B T
FTERE L o
A: Please visit the website of the Bureau of Labor
Insurance (http://www.bli.gov.tw), go to “Online
Application -> e-Service System -> Personal
Application and Inquiry”, then insert a Citizen Digital
Certificate issued by the Certificate Authority of the
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Ministry of the Interior (MOI) into the card reader, enter
the password, ID number and date of birth to log in,
select the function of "Claim Application -> Claim
Application for Death Benefit for the Death of Family
Members". Follow the instructions to enter the
application information and complete the application

process.

3R PR RTH T R H I A AT RFE L
FlEr Y od B EFE R ?

3.After the successful completion of the online
application for death benefit for the death of family
members, is it necessary to print out a paper copy of the
application to be forwarded to the Bureau of Labor
Insurance (BOLI)?

Fioage -
A: No.
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4. Is it faster to make the online application rather than
the paper application for the death benefit for the death
of a family member?
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A: Yes. After the successful completion of the online
application for the death benefit for the death of a
family member, the system will directly accept the
application, generate an acceptance case number, and
generate the relevant application form to be forwarded
to the BOLI for review the next business day. In
comparison with the paper application form which must
go through the mail, postal delivery, receipt by the
BOLI, acceptance and record of the application into the

system, and referring the application case to the Death

9
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Benefit Section of the Occupational Accident Benefit
Team for review, the online application can shorten the
process by about 3 to 5 working days. (For cases that
require supplementary information, correction,
verification, etc., additional working days may be

required.)
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5.Can the insured unit also apply for the death benefit, on
behalf of the insured, for the death of the insured’s family
member, through the insurer’s certificate on the website
of the Bureau of Labor Insurance?

0 AT o ¥R BHRERY pRTE W
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A: No, the online application for the death benefit for
the death of the insured’s family member can only be
applied for by the insured through the Citizen Digital
Certificate of the insured.

OAR Bty X JI* e ¥ P¥ E RS- B doie A
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6. When the insured makes an online application to
claim the benefit for the death of a family member, how
can the insured be sure that the application has been

successfully completed?

ORISR g AR TR, 8 kR
M T pREESAH gL T RWA A
LIMEL s Th kit e ¥ PR o

A: After the insured completes the online application by

—

or
[

clicking the "Confirm" button, the system will display a
message indicating "Application successful ", and an
acceptance case number is generated, which means that

the application case has been successfully completed.

TEAEE AR T I R PR FERITEA
HY pRF AR Z Ao g2 ?

7.If the insured claims to have completed the online
application clsaiming the death benefit for the death of a

10
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family member, but Bureau of Labor Insurance (BOLI)
could not locate the application information, then how is
such a situation handled?

F 0 ot rIEE 8:30-1730 RiEARBELT S
e = 4 41(02)23961266 A #2263 A3 o
A:Please call the Death Benefit Section of the
Occupational Accident Benefit Team of Bureau of Labor
Insurance (BOLI) at (02) 23961266, ext. 2263 during
business hours from 8:30 to 17:30 for inquiry.
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8. After the insured completes the online application to
claim the death benefit for the death of a family member,
and finds out that some information is entered incorrectly
(such as the benefit application item, account number,
etc.), how should the incorrectness be corrected?

%

A:
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a.If the incorrectness is found on the same day the
online application was made, the insured can login to
the online application process again, and click the
"Modify" button on the data query screen to enter the
system and make the correction of the data contents.

b ¥ HE R~ IR R i A AR TOREE 53 T
%%a@»%rﬂﬁ S SR S R R T
A BEE LT RGeS BHPRPELERE > R
(02)23961266 & » % 2263 -

b. If the incorrectness is not found on the same day the

>\_.

online application was made, since the case has entered
the review process. If there is a need for correcting the
application contents, please contact the supervisor of the
Death Benefit Section of the Occupational Accident
Benefit Team of the Bureau of Labor Insurance (BOLI)
at (02) 23961266, ext. 2263 during business hours from

11
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8:30 to 17:30 for inquiry.
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9.Is there any time limit for online application?

B RO ARG A 2P 24 ) BT F
ARk TR PY e/ Te W pRGE A5 /T B A Y R
2h /T R E /T RS BEY g
A: No. The insured can log in to the BOLI’s website 24
hours a day by going to “Online Application -> e-
Service System -> Personal Application and Inquiry ->
Claim Application -> Claim Application for Death
Benefit for the Death of Family Members”.

10 yepp7= i TG £ 87 0 2
10.Is there any possibility of data leakage of online

applications claiming the death benefit for the death of a
family member?

B0k deskdr SSL e B @E A ARG 4 OAOR
BFFE 73 4 B G o

A: The website of the BOLI has adopted the SSL
encryption transmission mechanism, and the sensitive
information of the insured is also encrypted for storage

to minimize this possibility.

114 g A 1% ppe P28 BpJpr = B H o 4o
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11.When the insured makes an online application to
claim the death benefit for the death of a family member,
if there are problems such as login failure, data entry
failure, or any issues during the online operation, how
should these problems be handled?

g0 oI 830-1730 TiEARBEE LD
i = A (02)23961266 # A 2263 B FF

A: please call the Death Benefit Section of the
Occupational Accident Benefit Team of Bureau of Labor
Insurance (BOLI) at (02) 2396-1266, ext. 2263 during
business hours from 8:30 to 17:30 for inquiry.

12 »};*K%»—v(ﬂ«f—‘c),pu@’i—v%"?
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12.1f the death registration has not been completed to
remove the deceased family member from the household
registration, can the claim application be made for the
death benefit for the death of a family member?

A: No, because in that case the Bureau of Labor
Insurance cannot get the required information from the
household registration office to review the claim
application. Please first complete the death registration
(i.e. the removal of the deceased from the household
registration), and then fill in the claim application to the
Bureau of Labor Insurance (BOLI).

13 R PEY RS LRI TRV FE S F
i B e LERAEE D

13.Is it necessary to separately mail out attachments,

such as photocopies of the death certificate, household

register containing the death registration, etc. when the

online claim application has been made for the death

benefit for the death of a family member?
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A: For those who have already completed the death
registration of their family member (i.e. the removal of
the deceased from the household registration), at the
household registration office (i.e. household removal),
there is no need to mail out photocopies of the death
certificate, household register containing the death
registration, etc. to the BOLI. For those who have not
done so, please first complete the death registration (i.e.
the removal of the deceased from the household
registration), and then make the claim application to the
Bureau of Labor Insurance (BOLI).

L4 % 4G b AR IEIE AR 4§ ke ¥ 5
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14.If the insured does not have an account with any
financial institutions, or has a concern about his/her
account’s being seized, etc., can the insured make an
online claim application for the death benefit for the
death of a family member?

FLOAT Lo AR DG E & DA GRS
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A: No. This bureau has fully adopted the fast and safe
money transfer method through financial institutions,
where the benefit payouts are directly deposited into the
account at financial institutions or post offices as
designated by the applicant. Therefore, when making
online applications for the death benefit for the death of
a family member, applicants are required to enter the
financial institution or post office account information.
Failing to provide such information, the online
applications cannot be successfully completed. If the
insured cannot accept the benefit payouts to be
deposited into his/her account through a financial
institution or post office due to other reasons, please fill
in the paper application form along with attachments of
relevant supporting documents (such as court seizure
notice, legal attest letter for payment of principal and
interest, list of creditors of financial institutions, notice
of compulsory suspension of credit card, notice of
impoundment of property, etc.), and send a letter

requesting the benefit payouts by check.

15 3 I AL R A AT RPN RN e BAF
TR FHERES - S ?
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15.When family members or the insured have no
domestic household registration or have moved abroad,
can an online claim application be made for the death
benefit of labor insurance for the death of a family
member?

BooAT Lo ok jAh A ASREE S A LAY

Lo ALY ARPRA Ll KB AREAE S A
RS S TR D oS R R il A

TR VoA ARG R T T Y A T e v R
chi = P 0 2R M GED (G4 B TR B4
HEW o~ DA EE . EE ) X doe 2 RNRH T
HoRER 2 FAFEARSEAE 2R TR
VAR TEEERE AR 5ol ARG
LA o

A: No. If the family members have been removed from
the household registration, if the family members are
foreign nationals, or if family members or the insured
used to have a domestic household registration, but later
have moved abroad, then the BOLI is not able to verify
the information related to the death of the family member
or the kinship relationship between the deceased and the
applicant through the household registration information.
Therefore, the applicant still needs to attach the death
certificate of the family member and the proof of kinship
(such as household registration, marriage certificate,
birth certificate, etc.). For those attached documents
which are produced in foreign countries, both the original
texts and the Chinese translation texts shall be verified
by ROC government agencies overseas, and photocopies
of the Alien Residence Certificate (ARC) and passport of
the applicant must be attached along with the claim
application, to facilitate the benefit review by the BOLI.

19
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Scenarios Q&A —

Applications through the (“one-
stop convenience service” at
the) household registration
office for the death benefit for
the death of a family member
under the labor insurance?

1. T— 5N R pRFE | AL A GEEAF 9
1.When was the "One-Stop Convenience Service" first
implemented?

0 p107& 77" 16 pA=F % o

A: It has been implemented since July 16, 2018.

PR ICRE R (R A A N
2.How to apply for the death benefit of labor insurance

for the death of a family member through the household
registration office?

$ AL A D SRR BRPER RR L~ B e
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A: When the insured has the death registration of the
family member done at the household registration
office, at the same time, the insured could also complete
the application for the death benefit of labor insurance
for the death of a family member by bringing the
information about his/her account with a domestic
financial institution or post office, as well as affixing
his/her signature or seal on the claim application form
printed out by the personnel of the household
registration office and verified by the applicant for the

correctness of the contents.

BALHGE AT F LR L SR AR 2 F
R N i—‘“lﬁ'—?\b‘/‘zj‘(?

3.Can the insured entrust his/her family members to
handle, on behalf of the insured at the household
registration office, both the death registration and the
application for the death benefit of labor insurance for the
death of a family member?

BT OLMER AT ELAFEF(FREG A AL
AP £ f"’”“#*@‘ FEE S A ] R AR
S ST R L S

HEMRET e o

A: Yes. The insured can fill in a power of attorney
(including photocopies of the insured's account with a
domestic financial institution or post office) and entrust
the trustee to handle the matters on his/her behalf. The
power of attorney can be downloaded from the official
website of the Department of Household Registration
(DOHR) of the Ministry of the Interior (MOI) or the
BOLI.

4.2 FE 2 pcEAATY ¥ Rl Bdis o 7
BF R AR FEFE F R 2

4.After the application for the death benefit of labor
insurance for the death of a family member is made

16
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through the household registration office, is it still
necessary to mail out the paper application form to the
Bureau of Labor Insurance?

FIAFRoPFEFRAED R FFRUEUF AL
ﬂfﬁ)‘ﬁ%“;“\ﬂ\‘?‘ ’%—4 ],_ o

A: No. The household registration office will notify the
BOLI of application cases on a daily basis; therefore,

there is no need to mail out the paper application form.

5.¢ %~ E{fiﬁ- Lrwé'i‘ﬁ‘f"i‘-“ [0 A B
1R B T J—Uffé WA SRELE )
Bdoe L & 7

5. After the application for the death benefit for the death
of a family member is made through the household
registration office, if it is found that some information is
incorrectly provided (such as the benefit application
item, account number, etc.), how should the incorrectness
be corrected?

L5 e

A:

aildf Y 3 ’é?ﬂ’"}iﬁ'up‘}' F}?—’P’j‘”f{iz}’"ﬁ‘&ﬁ
PIRE Y R T E AT A
a.If the incorrectness is found on the same day the
application was made at the household registration
office, the personnel of the household registration office
can be requested to delete the incorrect application, and
a new application can be re-made with correct
information.

bsﬁﬁv‘ FREPAFRERG F T R ¥
B s ekt L2 ¢ TR T RE A BRE L
THHer- EHFPRPELFRE 0 T35(02)23961266
A 1 2263 o

b. If the incorrectness is not found on the same day the
application was made at the household registration
office, since the case has entered the BOLI system, if
there is a need for correcting the application contents,
please contact the supervisor of the Death Benefit
Section of the Occupational Accident Benefit Team of
Bureau of Labor Insurance (BOLI) at (02) 23961266, ext.
2263 during business hours from 8:30 to 17:30 for

inquiry.
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6. If the insured does not have an account with any

financial institutions or has concern about his/her
account’s being seized, etc., can the insured make an
application for the death benefit for the death of a
family member through the household registration
office?

AT L FARER A G TRES GRP 2
B (‘lﬂ—”/z fmif#“ RO BEA £ 2 f I = FE_' S
U SR A M DS

Mé_i;—r% ...... )ﬂ—_.» ,_‘ﬁ_z-ﬁj ;{1§'§EJ
e ;%-,;%—; TH A —j'g_—; P TR AR R R v i %
o PHL o

A: No. Because the insured is required to also provide
the BOLI with other written explanations or certificates
(such as court seizure notice, legal attest letter for
payment of principal and interest, list of creditors of
financial institutions, notice of compulsory suspension
of credit card, notice of impoundment of property, etc.),
the insured is requested to fill in, and send to the BOLI,
the paper application form along with attachments of

relevant supporting documents for review.

7546 < Fe R AR Y R R A Y e 7
7. Is it faster to make the application for death benefit for
the death of a family member through the household
registration office than through paper application?

N & a5 s RERE I ’3‘”“}'1§§]?ﬂ\ AP T
FEBAAY FF Lo jémi;},\wxérzﬁ%g\
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A: The household registration office will notify the
BOLI of application cases on a daily basis. The paper

application form must go through the process of postal

delivery, receipt by the BOLI, acceptance and record of

18



1110829 i~

BB

v ¥

the application into the system, and referring the
application case to the Death Benefit Section of the
Occupational Accident Benefit Team for review. The
household registration office application can shorten the
process about 2 to 5 working days. (For cases that
require supplementary information, correction,
verification, etc., additional working days may be

required.)

B JEH AL R 4 » H A s eip &3 & %

VERSE R ERTEARY G R B Y
8.When the parents, spouse, or children of an 1nsured
foreign worker die, can the application be made for the
death benefit of labor insurance for the death of family

members through the household registration office?

FIAT e PR ARTEARY ¥ RS % i
JRAEF & K *ﬁ@%&*“WW SHEEAT
G e ﬁéwﬁ%k“WW ﬁ’ Fﬁ%l%
R Y R MR ¢ 2 E Ak
FEI2 o

A: No. The service through the registration household
office of notifying the BOLI of the death benefit for the
death of family members requires that both the deceased
and the insured have domestic household registration
within the ROC. Otherwise, please fill in, and send to the
BOLI, the paper application form along with attachments
of relevant supporting documents for review.
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Scenarios Q&A —

For the death benefit for the
death of a family member
under the labor insurance, the
insured is now informed of the
approval result by SMS
notifications, instead of by mail
notifications.

N N L S k.
P d g FERLSH?

1.When was the SMS notifications first implemented for
the review and approval of the application cases of the
death benefit for the death of a family member?

¥R fHHREa 108 & 6 7 23
AR R R R R RS
AL ek g A Y GE G LB (T ‘
ﬁgﬁ%éﬁi&%’%wga*%? d#dm
P Ao

S
#

A: As of June 23, 2019, approval results of application
cases of the death benefit of labor insurance for the

death of a family member have been sent by SMS
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notification instead of by mail notification. If the
application form submitted by the insured fills in a
mobile phone number, and the mail notification option
is not checked as the means for receiving the approval
result of the death benefit application, the Bureau of
Labor Insurance (BOLI) is to send out a SMS
notification about the approval of the death benefit

application on the day following the case approval.

2 FFIH B H Y E Ao AR S5 0 §
P N ?

2.If a mobile phone number is not filled in on the
application form for the death benefit of the labor
insurance for the death of a family member, what

notification method is adopted?

BEY G ABBLPRA S A EE S AR
A: If a mobile phone number has not been filled in on
the application form, the Bureau of Labor Insurance
(BOLI) will send out the approval letter by mail

notification.

3 FHERS I 2 A A
FALH L FEE R

3.When supplementary information is required for the
application for the death benefit for the death of a family
member, or when the claim application is declined, is the
applicant to be notified by SMS?

FiAE oV GFRRE - KR 2 U
T R AR 2 B A EH B AR AR 2
P A2 FE RFRFITES NG e FE
A P RS o

A: No. When additional information is required for the
claim application, and the applicant needs to be notified
to submit supplementary information or agreement with
other beneficiaries (also the insured of labor insurance),

or when the claim application is declined, the current

notification method is to remain, and the applicant will
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receive the case review result by mail notification.

RS VR EE RN
e ?

4.What is the content of the SMS notification for the
death benefit of the labor insurance for the death of a
family member?

Frfndap F iTO00kHE » &Y FAAANF
R BH o 23 000 # 00 ' OO0 P %
Ho#3r 3 3 5 Baivp " Bdg Ttk S o F i
N S

A: The content of the SMS notification is as follows:
"Hello OOO, your application for claim of the death
benefit for the death of AAA has been approved on the
date of OO/O0/00, and the fund will be credited to the
bank account designated within 3 to 5 working days.

The Bureau of Labor Insurance cares about you!"

55 FARBApNFRLG 2T IIAFIB’»'Z"\ ;=
EF? RArie g p AR S OB D

5.Why doesn’t the SMS notification inform the insured
of the amount of the death benefit for the death of a
family member? And how can such benefit amount be

learned?

BEHE B ”é?f%_r\im I
G A FTRIIFNGEG3 25 B IFBE‘?'
A H P AT L BB AR S A £ ¢

A: As the approved contents involve personal data;

TEI

therefore, the contents of the SMS notifications do not
contain the benefit amount eligible for the applicant.
Please check the amount credited into the bank account
designated about three to five working days after

receiving the SMS notification.

6.4c% T EZ 5 TS 0 RAoR B9
6. Where a written approval letter is required, how could
the written approval letter be requested?

A EE AR REL G S BB Y ERP
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A: If the insured needs a written approval letter, when
filling out the application form for the death benefit for
the death of family members, please "DO" check the
box "/ / Regarding the death benefit for the death of a
family member, once approved, the undersigned hereby
agrees to the option of SMS notification, and please
also send a written approval letter”’. Without checking
the box, after receiving the SMS notification, if a
written approval letter is needed, please contact the
Insurance Revenue and Expenditure Section of the
Ordinary Incident Benefit Team of the Bureau of Labor
Insurance, at (02) 23961266 ext. 2212.

TEFHFERESC BHEF A § P AT
&® 7

7. When the application formalities for the death benefit
of labor insurance for the death of a family member have
been completed, when could the money be expected?

VI RAEFT AR 4 SN ARG R
¢ —;.!—%\BA\IO BLiFp A T‘?%ﬁnf}%é:sfj 3
205 BadER PR A Sy T2 B $ﬁ¢l§‘§4f#d‘5
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A: If the application formalities are complete and the
application is eligible for approval, the death benefit is to
be approved within 10 working days from the date of
receipt of the application by the BOLI, and remitted to
the account of the financial institution designated by the
applicant within about 3 to 5 working days. The same
timeframe applies to those who make applications with
the Citizen Digital Certificate through the e-Service
System of the BOLI, or through the notification service
of the household registration office.
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