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Migrant workers apply for non-employment services ( Commercial Insurance Claims)
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1. Application process

N EART
2. Legal statute
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1. Take medical treatment when insurance accident occurred.
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2. Inform the service counter.
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3. Submit application of Insurance claim.
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(1) Provide medical documents to the service counter to entrust of claim.
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(2) Contact the Insurance service agent.

R)LfRif g = 7 PRIL 5 8-

(3) Go to the insurance service agency in person.
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(4) Mail notice to the insurance office.
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4. Accepted claim by the insurance agency, submit supplementary documents as
required.
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5.Verify claim by the insurance agency.
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6.Insurance claim Verify Result notification.
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1.Statute of limitations: All Insurance claim rights eliminated from the apply date within
two years if not utilized.
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2.Interest of delayed payment: Every claim after collected documents over 15 days, in
accordance with the provisions of the Insurance Law, interest will be paid at an annual
interest rate of 10%.
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3. Insurance agent can obtain medical advice from doctors, collect and take advantage of personal
information permitted by the insurance beneficiary.
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3. Qualification of condition

Ny

4 .Required documents

HE LAY i &
EE SN

Application submitted by beneficiary. For non-Death Claims application should be
applied by beneficiary in person.
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1.Required documents: claim application, Inquire agreement statement, passport
photocopy of Insured, resident permit photocopy of insured.
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2.0ther documents (depend on different situation):
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(1) General medical treatment: medical certificate, receipt.
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(2) Fracture medical treatment: medical certificate, receipt, X-ray film.
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(3) Disability/ long-term / waiver of premium: Disability diagnosis certificate.
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(4) Cancer medical treatment / critical illness / specific injury: medical certificate, receipt.
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(5) Death: death certificate + Authorize statement of heir, beneficiary relationship certificate
documents, passport photocopy of beneficiary, resident permit photocopy of beneficiary °
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3. Other documents important notification:
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(1) Medical certificate and receipt require certification seal by the Doctor or Hospital.
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(2) Group i msurance claim requires insurance company certification seal.
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(3) Accident injury cases, provide proof of injury accident. (ex. Receipts of reported cases,
transportation accident certificate) to accelerate verification.
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(4) Photocopy of passport, resident permit or Entry and Exit Permit, requires insurance
company certification seal.
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4. All of the above required documents are for general claim settlement, actual documents
needed depend by the insurance agency. Due to different insurance type should confirm
with the agency for any other requirement.
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5. Q&A
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6. Important Notice
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Q1 : Where can I get the claim application?
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A1l : (1) Down load application forms from the insurance agency web site .(2) Contact
with the insurance service agent. (3) Call the insurance agency service hot line. (4)
Go to the insurance agency service counter.
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Q2 : IfIdon’ thave the resident permit, can I attach with other documents?
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A2 : Ones with no resident permit, could attach photocopy of Exit & Entry Permit

(stamped with insured agency for proof of match the original.)
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Q3 : When insured accident occurs in a foreign country, can I apply for insurance
claim?
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A3 : Medical treatment take place in foreign country, certified documents from
medical hospital must verify by the oversea institution of R.0.C before submitting a
claim.
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Q4 : How will the compensation be paid?
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A4 : In principle, by remittance. Due to different insurance company please confirm
with the agency for any other ways of payment.
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1.Ministry of the Interior released policy of foreigner of “New UI No. for Foreign
Nationals”

from January 2021, ID issued by Immigration Department of the Ministry of the Interior
must renew information toward the service unit.
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2.Compensation only paid in New Taiwan dollar, must provide Taiwan bank account
number. Bank Account for remittance, should be match the name and ID of resident
permit.
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