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Labor Insurance Benefits — Permanent Disability Benefits FAQ
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Eligibility: Where an insured party is injured or falls ill
and after treatment the symptoms are fixed, with no
expectation of improvement from further treatment,
where a permanent disability is diagnosed by a national
health insurance contracted hospital and the individual
meets the permanent disability benefits standards.
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(1) Permanent disability pension:
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B. In order to be eligible for permanent disability pension
benefits, the degree of permanent disability must be
evaluated as falling within categories 1-7. In addition, an
individualized professional evaluation must determine
that the individual has suffered an impairment equivalent
to 70 percent or higher of work capability and is unable
to return to the workplace.
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(2) Lump-sum permanent disability benefits:
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A. Where a disability meets the regulations of the
appended permanent disability benefit standards table
but not “lifelong inability to work™ benefit items; 200

items.
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B. Where a disability conforms to the “lifelong inability
to work™ benefit items and an individual had years of
insurance prior to the implementation of the labor
insurance pension on January 1, 2009, claiming lump-
sum permanent disability benefits is an option.
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Payment standards:
(DFEeF 1 FeL b HEEZL Hrgd iy 2 45

BPs2 g E%2 B4 p HFPyee o
(1) A review will be conducted of permanent disability
grades and approved days of payment based on the labor
insurance permanent disability payment standards and
the appended permanent disability items.
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(2) Permanent disability items: Based on the labor
insurance permanent disability payment standards and
appended permanent disability items, there are 12
permanent disability classifications, 220 permanent
disability items and 15 permanent disability grades, with
points awarded based on which part of the body is
disabled: mind, neurology, eyes, ears, nose, chest and
abdomen organs, torso, head/face/neck, skin, upper
limbs, lower limbs.
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(3) Calculating average monthly insured salary and
average daily insured salary:
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A. Permanent disability pension: Calculated as the
average monthly insured salary of an insured party
during the insurance period over a maximum of 60
months.
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B. Lump-sum permanent disability benefits (including
occupational injury or disease disability compensation):
calculated as the average actual insured monthly salary
of the insured party in the six months prior to an insured
accident (from the date the permanent disability is
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diagnosed); average daily insured salary is calculated as
average monthly insured salary divided by 30.

CALHG 4 P o0 2 @it 4R g o 1
HERFGREF2ZPHREFTEEAT T2 T RE
F1EGREFT A BEBF - o Fh i
3003 EHPE
C. If an insured party is simultaneously employed by two
or more insurance entities, his/her ordinary accident
insurance benefit monthly insured salary is calculated as
a combination of the two, but cannot exceed the highest
grade of the labor insurance insured salary grade table.
The two are not combined for individuals who have been
insured for fewer than 30 consecutive days.
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(4) Payment:
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A. Permanent disability pension:
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a. Calculated as 1.55% of average monthly insured

salary for each full year the insured party is insured
(average monthly insured salary x years insured x

1.55%).
b &FFA RAT S A 4,000 % o AT 5 4,000 &
B

b. When the total amount is less than NT$4,000, a
payment of NT$4,000 will be made.
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c. When the insured party has National Pension
Insurance and already paid insurance premiums for a
number of years, the amount is calculated as 1.3% of
National Pension Insurance average monthly insured
salary for the number of years insured (average National
Pension Insurance monthly insured salary x years paying
insurance premiums x 1.3%).
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d. If after combining labor insurance permanent
disability pension benefit and national pension insurance
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mental/physical disability pension payments the total is
less than NT$4,000, a payment of NT$4,000 will be
made.
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e. Individuals disabled as a result of an occupational
injury or illness will also receive a 20-month lump sum
occupational disability compensation payment.
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f. Payments to individuals insured for less than one
year will be calculated based on the actual number of
months insured in the year. Payments to individual
insured for fewer than 30 days will be calculated as one
month.
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g. Dependent benefits:

* Additional dependent benefits: When individuals
who claim permanent disability pension have a spouse or
children who are also eligible to claim, each individual
will receive 25 percent of dependent benefits calculated
based on the provisions of Article 53, with a maximum
of 50%.

% Cessation of dependent benefits: If dependents are
ineligible their dependent benefits will be stopped.
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B. Lump sum disability payment:
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Individuals who are disabled as a result of an ordinary
accident or illness and fall within grade one will receive
benefits for 2,300 days, while those in grade 15 receive
benefits for 30 days. Individuals who are disabled as the
result of an occupational injury or illness receive an
additional 50%, which is a maximum of 1,800 days and
minimum of 45 days of benefits.
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What documents are required
when applying for permanent
disability benefits?

B A AR A A rjdf B TAFE(FEEF L
FiE 3 A B ¢ ;%‘

Insured parties who claim permanent disability benefits
should submit the following documentation (to be posted

or delivered to the bureau as part of an application):
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Labor insurance permanent disability benefit application
form and payment receipts.
% In accordance with regulations, the application form
should be affixed with the official seal of the insurance
entity. However, insured parties diagnosed with a
permanent disability within one year of suspending their
insurance are required to submit an application
themselves pursuant to the provisions of Paragraph 1,
Article 20 of the Labor Insurance Act. Alternatively,
when an insurance entity is unable to affix an official seal
because it has gone out of business, been dissolved, had
its operating license revoked, been shut down, been
declared insolvent or other reasons, the situation should
be explained as part of an application.
Labor insurance permanent disability diagnosis
document (the insured party should ask a hospital to issue
this document and provide it to the bureau within five
days of it being issued. The insured party should receive
a “certificate attesting to the receipt of a labor insurance
permanent disability diagnosis document from the
Bureau of Labor Insurance, Ministry of Labor”).
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(1) The diagnosis document must be issued by a National
Health Insurance contracted hospital or clinic.
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(2) Those with mental disabilities must be diagnosed by
a doctor in the psychiatric department. Individuals with
neurological disabilities must be diagnosed by a doctor
in the neurology, neurosurgery or rehabilitative medicine
departments. Those with bladder function disabilities
must be diagnosed by a doctor in the urology department.
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(3) In accordance with the provisions of the appended
labor insurance permanent disability payment standards
table, when an individual with labor insurance applies for
disability benefits as a result of eye, ear, chewing and
swallowing or language function impairment, chest and
abdomen organs (functional disability), spinal deformity,
mobility disability, skin disability, upper or lower lib
disability, his/her disability diagnosis document should
be issued by a National Health Insurance contacted
hospital “with a hospital accreditation from the Ministry
of Health and Welfare of excellent or higher, medical
center or regional hospital with hospital accreditation of
conforming, or facilities with a hospital accreditation or
teaching hospital accreditation of conforming.”
However, this does not apply to applications for
permanent disability benefits from insured parties
resident in the offshore islands of Penghu County,
Kinmen County or Lienchiang County.
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(4) For those in areas where this Act is not implemented,
diagnosis documents should be issued by the original
diagnosing hospital.
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(for a blank copy of the aforementioned form call the
bureau’s General Document Department at 02-23961266
EXT 3666 or pick one up at a local office).

A labor insurance permanent disability pension and
additional dependent benefits application form and
payment receipts (limited to those applying for pension
benefits with a spouse or children who conform to the
terms of the dependent benefits regulations).

Those who undergo a medical examination should attach
the medical report and related images (for example those
with spinal deformities or mobility disabilities should
include frontal and lateral X-rays or a disc containing
such images).
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Where can an insured party
obtain information on labor
insurance disability benefit
payment standards?
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Information can be obtained from various Bureau of
Labor Insurance offices across Taiwan or downloaded by
going to the “Dedicated Business Section” of the
bureau’s official website and clicking “Benefits” under
“Labor Insurance,” then and clicking “Related Rules”
under “Disability Benefits” and clicking “Disability
Benefit Payment Standards.”
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After the implementation of the
newly revised Labor Insurance
Act on January 1, 2009, can
disability benefits only be
claimed monthly?
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If as a result of an injury or illness an insured party meets
the disability benefit payment standards or is disabled as
defined in the People with Disabilities Rights Protection
Act and is evaluated as being lifelong work incapacity
(conforming to one of the following rules) he/she can
claim a monthly permanent disability pension.
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(1) When an evaluation determines that a disability
complies with one of the 20 “lifelong work incapacity”
items listed in the disability benefit payment standards
table.
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(2) In order to draw a permanent disability pension,
degree of incapacitation must be evaluated as falling
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within categories 1-7, an individualized professional
assessment of work capability determine that impairment
is 70 percent or more and the individual be unable to
return to the workplace.
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If an insured party has a disability that meets the
disability benefit payment standards but not the terms of
Paragraph 1 above, disability benefits will be paid as a
lump sum. Insured parties who meet the terms of
Paragraph 1 (1) above are and have been insured for
years prior to January 1, 2009, can also choose to receive
a one-off lump sum disability payment.
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If an insured party claims a
permanent disability pension
are his/her spouse and children
eligible for a dependents
allowance? If so, what are the
conditions for the issuance of
such an allowance?
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Yes they are eligible. After taking into consideration
insured parties who are unable to work for a lifetime, if
they are the main breadwinner of a family then as soon
as the accident occurs the lives of a spouse or children
dependent on them is impacted, so when those who claim
a permanent disability pension have a spouse or children
who meet the necessary conditions, they can apply for a
“dependent allowance,” with each individual receiving
25% and a maximum of 50%.
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The conditions for the issue of a dependents allowance
are as follows:
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Spouse: Must meet one of the following conditions:
(DEB S5k > 2 HFR G FF L ELY o tdomit
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(1) Aged 55 or older and have been married for one year
or longer. However, this does not apply if they have no
earning capacity or care for children who meet the
following conditions:
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(2) Aged 45 or older and have been married for one year
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category 1 in the insured salary grading table.
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Children: Must be in compliance with one of the
following conditions (adopted children must have had an
adoptive relationship of six months or more):
(HA =& -
(1) Minors
Q)EF2 fe 4 o
(2) No earning capacity
(3025 ArtT o G 5 P E D1 AACER R E
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(3) 25 years old or under, still at school and earning a
monthly salary that does not exceed category 1 in the
insured salary grading table.
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If the labor insurance party is EXHBE-GAH O FFREEA
60 years old or more, and has In accordance with the provisions of Article 65-3 of the
6 been insured for 20 years or Labor Insurance Act, if an individual is eligible to claim
longer, and falls into a multiple pension benefits, he/she must choose one. In
vegetative state after being other words, the insured party must choose to claim
treated for a cerebral either old-age pension or permanent disability pension
hemorrhage is he/she still and cannot claim both.
eligible to claim old-age
pension and permanent
disability pension?
e A A GRS A R SRR A TR A R
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If an 1nsured party suffers a dHLFAERGFHERE £ (RA N £ LGRS
7 severe disability, regardless of | & #cgf )& - AT & W % H e ",/Tt CARL L E A X
whether he/she claims a lump | « %352 % 3
sum disability payment or When the disability of an insured party is one of the
permanent disability pension, | “lifelong work incapacity” disabilities listed in the
in the event of death are they disability benefit payment standards table then if the
ineligible to claim death insured party had insurance for at least one year prior to
benefits? January 1, 2009, and chooses to receive a lump sum
disability payment, when the individual dies his/her
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beneficiaries cannot claim a survivor’s pension or
survivor’s allowance. However, if the insured party
chose to receive a permanent disability pension, when
he/she dies, his/her beneficiaries can apply to receive a
survivors’ pension (to be issued as half the amount of the
permanent disability pension benefits payment
standards) or a lump sum minus the total amount of
permanent disability pension already paid.
FEAEEAFIGRRA G P EANEELHRT
2= &rf_j& E N R oL 'F?‘—*Ff L HARRRE &R
R EFTOER]IE ORIFAE LRGN
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If an individual with labor insurance becomes eligible for
a permanent disability pension after being injured or
o o n . o falling ill, already has years of National Pension
FEAEE A FBRAE | arance (NPI) and paid the NPI premium for several
EAEE I N years, 1.3 percent of the monthly insurance premium will
A FFUERXE £ %% | be paid for every year insured. If after combining labor
2 BT PR £ AP insurance permanent disability pension and NPI
E 9 Mental/Physical Disability Pension Benefit it comes to
If an insured party has less than NT$4,000, a payment of NT$4,000 will be
previously taken part in made.
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And if so how are their total g E R m:}&— x4 % P ‘J.& v 3 B E R E
benefits calculated? g E T

If the disability of an individual with labor insurance
meets the disability benefit payment standards but not the
“lifelong work incapacity” benefit items and (or) claims
a lump sum disability payment; or where the disability
does meet the “lifelong work incapacity” benefit items
and they were insured for years prior to the
implementation of the labor insurance pension on
January 1, 2009, those who choose to receive a lump sum
disability payment will not have their number of years
with NPI included in the calculation.
¥R s A FlBaERETS | FIRRE A TR G TR ARIFSE UL (F
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If an individual with labor
insurance is in a traffic accident
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benefits? If an individual with labor insurance has an accident that

results in the loss of five or more teeth (not including
false teeth) after the completion of treatment when the
situation has stabilized and any further treatment offers
no expectation of improvement and a National Health
Insurance contracted medical facility offers a diagnosis
of permanent disability, the aforementioned facility
should be asked to send a provide a diagnosis document
and the labor insuring entity will submit that together
with  a labor insurance disability application and
payment receipts to the Bureau of Labor Insurance as
part of an application for disability benefits.
SHBEE 0 BAEREL F T B
Heart transplant recipients: Category 7 payment
standards
WEINVREBF ST FEBEA & q RETRE
BEA N H 2 Lung transplant recipients: Category 7 payment
1 O | Can one claim disabilit standards
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benefits for the transplant of . .
Liver transplant recipients: Category 9 payment
chest or abdomen organs?
standards
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Kidney transplant recipients: Category 9 payment
standards
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1'1 | Can patients receiving kidney | [ndividuals with a non functioning kidneys who require
dialysis claim disability lifelong regular dialysis treatment are subject to category
benefits? 7 payment standards
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ks ? ¥ = Disability Benefit Payment Standards Table was issued
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ARG R R ) by the Ministry of Labor on March 30, 2022 and came

1 2 | Cananinsured woman Whois | int effect on April 1, 2022. This removed age limits on
45 years old or more and has to | jnsyred women claiming sexual organ incapacitation
have a hysterectomy as a result | ponefits.
of a uterine myoma claim
disability benefits? AR AHEE AR R ?'(TM % B E
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2. In accordance with the provisions of the Labor
Insurance Disability Benefit Payment Standards Table,
organ related disabilities should be evaluated on the day
the patient checks out of hospital after having an organ
removed. After the revised rules came into effect on April
1, 2022 (inclusive) individuals diagnosed as disabled,
will be processed in accordance with the provisions of
the revised table, whereas those who applied for
disability benefits or were diagnosed as disabled before
the new table comes into force will be processed in
accordance with the provisions before the amendments
were introduced.
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3. If during the validity of the insurance an insured
woman has her ovaries removed or a hysterectomy as a
result of injury or illness and is diagnosed as disabled on
or after April 1, 2022, the amended provisions apply. A
National Health Insurance contracted hospital should be
asked to provide a permanent disability diagnosis
document to be sent to the bureau by the insuring entity
together with a labor insurance disability benefit
application, payment receipts and a “disability diagnosis
document certified by the Bureau of Labor Insurance” as
part of an application for permanent disability benefits.
However, if the insured party has a hysterectomy on or
before March 31, 2022 and at the time of the disability is
45 years old or more, she is ineligible under the
provisions of the non-amended rules to apply for
disability benefits.
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When an insured party applies
for disability benefits are they
required to suspend their
insurance?
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If an insured party claims disability benefits based on a
“lifetime inability to work” disability item listed in the
disability benefit payment standards table or is

12
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designated as having a lifetime inability to work by an
individualized professional assessment and claims a
“Permanent Disability Pension,” the bureau will remove
the individual from the insurance program from the day
on which he/she was diagnosed as permanently disabled.

14

W L9

If after an insured party
suspends their insurance they
are confirmed as having an

occupational related illness and

diagnosed as being
permanently disabled can
he/she claim occupational
accident insurance benefits?
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i}]%% BN BET R AL 2 PpA2S
&p\ﬁ* FooF - BEMEAE LS e
If an 1nsured party belleves he/she developed an
occupational illness as a result of work while their
insurance was still valid but is only diagnosed as
permanently disabled after suspending the insurance,
they are entitled to claim occupational illness disability
benefits. However, an application must be filed within
five years of the permanent disability diagnosis and only
one claim can only be made for any illness.

(Fp ]:

101 # 12 % 19 p g seE 8- & F % 10100279771 5L
LaFigr THI1ERGENS 30 | 52 > &P 4
EHAREE Y I3 0ER T p 101 & 127 21 p 44
T oY R FIIAY iﬁ5101ﬂ12’925B¥
2 F % 1010140557 ¥ & o vk 12 ¢

[ Explanation] :
On December 19, 2012, the amended “Article 30 of the
Labor Insurance Act” was promulgated in Presidential
Order Hua-tsung Yi-tzu No. 10100279771 and came into
force on December 21, 2012 in accordance with the
provisions of Article 13 of the Central Regulation
Standard Act. In addition, on December 25, 2012, the
Council of Labor Affairs under the Executive Yuan
issued Laopaoertzu No. 1010140557 providing the
following interpretation:

(1) P RE> BT 2retegd 2 g g &
BIPIS2 RAFHL > B R 54E °
(1) Claims for 1nsurance benefits after the

aforementioned article was amended and came into
effect should be processed in accordance with the
amended regulations, with the right to claim limited to a
maximum of five years.

(2) 101 & 12 7 21 B g i3 2 5epF » R 3H 3
FAppErd A 2 EE L RIREAE A FA R
2 E RIS R Hg Rt FaiL
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(2) In order to protect the right to claim insurance
benefits of those whose right to file a claim has not
exceeded two years, after the amended provisions came
into force on December 21, 2012 the right to claim
benefits disappears in five years if no claim is made.

3) 101 & 12 * 21 p 1'3——? n}_|_ j_ P o RS G
FigpErce 2 # AHK D F] f 3 > rf’*\%:
A A ‘Mﬁ—*f ViRE RS ,zraa %g_)%r Pl iR ig
el*’%a’ﬁli“ﬁ‘/‘l‘f TREF2 EF A T D R
/ﬂ /( °

(3) Before the amended provisions came into force on
December 21, 2012, those whose right to file a claim had
exceeded two years and did not file a claim, or cases not
approved by the burecau because of the statute of
limitations and the principle of the non-retroactivity of
laws, should be processed in accordance with the
provisions before the law was amended their right to
make a claim for insurance benefits naturally
disappearing if no such claim is made within two years.

15
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What is the permanent
disability pension
individualized professional
evaluation mechanism?

L B

A EELHBY L EEG R A L HAE
%ﬁ&;é@,£& PRLF G LG
BAY s LT EHREEADEA S A R T
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The permanent disability pension individualized
professional evaluation mechanism is based on the
degree of physical injury experienced by the insured
party. A calculation is first made as to what proportion of
the body is injured relative to the whole body. A
consideration is then made as to the future earning power
of the insured party after the disability diagnosis,
occupation and age, to come up with a general
assessment as to the percentage by which the individual’s
ability to work has been impaired.

16
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Why has an “individualized
professional evaluation
mechanism” been added? Does
it have a legal basis?

LERFIEE Fh2 L ma 20 A 5 DRI G AT
&Jir—ﬁﬁiﬁiﬁaj:+ﬁﬁoﬁ%£@¥
A PRI GARRRT AT R (T4
& % 7R i’iﬁ# LT A >"€ rﬁ °

In advanced countries the social insurance determination
of disability focuses on “degree of physical injury” and
“degree of work incapacity.” Over the years, labor
insurance disability benefits in the ROC have focused on
“degree of physical injury” and not considered “degree
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of work incapacity,” which has led to criticisms of it
being insufficiently objective.
08 & 17 1 p gl ens Bifpl2ha > ¥ 42§
WHEE > B2 X4 Fia4n gl
M2 df o BRATENBE AF S S EwE (T 102
#8713 p )
The amended Labor Insurance Act enacted on January 1,
2009, requires the Central Competent Authority to
establish an “individualized professional evaluation
mechanism” as a basis for the determination of
permanent disability pensions, to be implemented within
five years of the amendments being announced (August
13,2013).
R e I ﬁﬁ 2 102£87 137
Bt % 25 4] e s 102 # 8 % 12 pave edi? A it b X545
Fo2%FEw - & akRe Jff i /\rbgdﬂz s FiE E A ,M %43_ # ,E?:%ig PTARE &
-k AT EETR S oY iR AL AR ot A :—» @F:Mﬁ»lg-‘ﬁ A
Wil E A2 ;—;—AFJ-E$ rfﬁn’w”é’m@* FEL
When was the individualized The individualized professional evaluatlon mechanism
professional evaluation was implemented on August 13, 2013. Owing to the non-
L7 | mechanism implemented? If an | retroactivity of the law, applications for disability
individual claimed a disability | benefits on or before August 12, 2013 approved for an
lump sum payment before it account by the bureau cannot be changed or switched to
was implemented can he/she a permanent disability pension. However, if an
use the evaluation mechanism | application was submitted but not yet approved by the
to switch to a permanent bureau, in order to protect the rights of the insured party
disability pension? to claim a pension a written request to change can be
made to the bureau
AR RFHEEATRSL N EAY FF
The application is the same, but applicants should fill in
Wi & 2o 45 (7 the new permanent disability application form.
R L at e em ol e 1o
B Q4o B Tl BB i ER ﬁH |66 (7 > & f & B3TRTR
yozp o (104.10) "5 2 6 % i3 0 ¢ 3 2 1 fedf )
After the implementation of the | TP 4P B R XX GRARZL > 5 & '3‘ é’? BESH P i
1 8 | individualized professional FAE A LB R EATIR A L ,‘J Y Aok
evaluation mechanism how is AR e & s ')a 48 T AP%% - l'f} g0 d
the disability benefit W e AL AR R EY }glé’ﬁ 0
application any different? How | In response to the 1mplementat10n of the individualized
does one apply for professional evaluation mechanism, the Bureau of Labor
individualized professional Insurance drafted a new version of the “Labor Insurance
evaluation? Disability Benefit Application Form and Payment
Receipts” (October 2015) which clearly details related
regulations and processes to ensure insurance benefits
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are not adversely impacted. In the future when claiming
disability benefits please fill in the new application form.
If you want to claim a “pension” tick the section titled
“monthly payment of permanent disability pension.”
Once approved this cannot be changed so consider your
options carefully before making a choice.

TI} Wt EFRRFIAREEAT Fﬁ””
‘/‘x’jﬂ"j—é‘Fjwrﬁ-"APB’*%ﬁ-ﬁ 1’}J il
%é‘,fbuurﬁzaf—rx[a:wl“%;ppf—upi ﬂK R A
&#BF&? TR EGE i?g]‘mﬁ:f’f Fieo J‘—lp p—‘iclﬁ"xi'—#\
hEa2nEE&dRr » 2FIFHE %2 o
Individualized professional evaluations do not require
the insured party to submit a separate application, merely
for the applicant to tick the section titled “monthly
payment of permanent disability pension” on the
application form. Once approved by the bureau those
required to undergo individualized professional
evaluation will have their related information sent to a
professional hospital for evaluation. The results of the
evaluation are used by the bureau to review permanent
disability pension payments and cannot be used for any
other purpose.

;‘j_ PQ
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Does everyone who receives a

“permanent disability pension”

have to undergo an
individualized professional
evaluation?

3 - %o
Not necessarily

LR ARRTA NS EE YL TR g1 a4
ER (£ 20I ) EFHFATEG T RRR
A E RN H A %L’;ﬁ,ziﬁﬂ CH-T F
L i S S 1.1. 7E A’ﬁ’»ﬁ/\\zﬁ ”P%Hb-&
EaEo o RIGEABY IS FEER daﬂfj\)%ﬂ—s-ra-%g
Fedd B > I Sk g A AT R BRE W2 2 TER 3
WP PR E TR RAPPMIES > G 2K
Hisf D "q"-me;Iﬂ; ° Y{_ﬁ}@ (AT RE- N Sy
G T BT RS A E AR P RE g B
e -

Degree of disability is one of the 20 “Lifetime Work
Incapacity” disability items listed in the Disability
Benefit Payment Standards Table and does not require an
evaluation to claim a permanent disability pension based
on the original regulations. In other instances, when an
individual becomes disabled, is unable to return to work,
overall degree of disability falls within categories 1-7 and
they want to claim a permanent disability pension, an
individualized professional evaluation must be
conducted. Thereafter, the bureau will review hospital

n& R
’j—é’

'R

}3

5‘-“"—"‘\“'
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medical records, write to the insured party requesting
further information on their profession and work duties
as well as a test report while also detailing their related
rights. Once this information has been provided it will be
sent to a professional hospital for review. In other words,
following the implementation of individualized
professional evaluations the scope and number of people
able to claim a permanent disability pension is expanded,
thereby enhancing labor rights.

(F1EGhLErHEy 1 BR4 L& 25 H B Y
CEREEFRIFERES 28)
(point 2 of the operational guidelines on the Bureau of
Labor Insurance being commissioned to arrange labor
insurance permanent disability pension individualized
professional evaluations)

20
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After an individualized
professional evaluation is
conducted is one certain to
receive monthly pension
payments?

3 - %o
Not necessarily

BoltEEFRE CFRPFRETAILE 4T
VIARP-E &M T R IRE A AT A R S R
- X EFE

Following an individualized professional evaluation one
must simultaneously meet the three following conditions
to be eligible to receive monthly pension payments,
otherwise the disability benefits claimed by the insured
party will be paid in one lump sum.

R G ARENA N LHERES 132 7%
SRR R A T 4 R 70960 ¢ o
RN LS SERIS T =L

(A HEES4ES IHF 25 Bo & %=
P lTX L 2% 2 %)
Where the overall degree of disability falls within
categories 1-7 of the disability benefit payment standards
Where a individualized professional evaluation
determines impairment in overall work ability to be 70%
or more
Where a disability that makes it impossible to return to
work
(Subparagraph 2, Paragraph 1, Article 4 of the Disability
Benefit Payment Standards and Point 2 of the
individualized professional evaluation operational
guidelines)
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If an applicant wants to claim a

pension by taking an

individualized professional

evaluation but sends in an old

application form can he/she

change and apply for a

permanent disability pension?

*3
4
4 5 E

£

¥le Ak
EEEH -
Yes. Before the bureau approves an account a written

request can be sent in to change a claim and seek a
permanent disability pension

Bt i o~ e o B E R B a Y A R

REFTERARERY FE AL IEY G-
ZENEE AP MRS Lt FANEE
ForhEAAREAN-FE BANRRPES
7 E & L—"f s ¥R T L € - HEPApMITR AR
T B DA
frR B E IR R AR

If an applicant fills in the old disability benefit
application form without ticking the lump sum or pension
payment option, or changes an applies for a disability
pension prior to an account being created, the bureau will
first issue a lump sum disability payment. However,
when an individual’s degree of disability falls within
category 7 or higher when benefits are approved related
evaluation regulations will also be detailed. If the insured
party changes the application to that for a disability
pension within the valid period of the review, the bureau
will process the application based on the individualized
professional evaluation.
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How long does an
individualized professional
evaluation take? When is the

pension issued?
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(B4 rauT* & f]‘m”% By
FAHAF 340 FREFELAF 234 5 30
AERTHEIRLETHRAGR) -
Before an individualized professional evaluation is
conducted, the bureau first collects information on the
individual’s medical history, test reports, professional
duties and disability diagnosis documents which are then
sent to a professional hospital for review. Because some
of this information needs to provided by other agencies
the process takes about 2 months (for example, it takes
about 3-4 weeks to secure a medical history from the
diagnosing hospital and 2-3 weeks for another hospital to
conduct a review. Moreover, in some cases a
supplementary work history or new tests might be
necessary).

%&}xg‘b;tz_?‘ﬂ’-f—é“z‘:%ﬁ” 7'\%19’7*/'\‘&$LR'L ' §
g ;\@ny;é%,zﬂ%értifﬁf’“ﬂ e @
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After the bureau receives the results of the hospital
evaluation, those applicants eligible to claim a permanent
disability pension will receive monthly payments starting
the month of the application. This is not impacted by the
different lengths of time reviews takes.

(o]t & $5m0 T E R B0 3 B~ (F 0] % 65 iF 2
1%23%)
(Point 3 of the individualized professional evaluation

operational guidelines, Paragraph 2, Article 65-1 of the
Law Article)
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Is there any difference in
related rights after an
individualized professional
evaluation? How is the amount
of permanent disability pension
calculated?

g o
No

* G {%‘“}\sb ,—Hﬂ_g.,—fg ij/%‘w a0 4 | &P
JJ{sbIEE] REEBHLEREECARRLA N E LY
7o ¢€P*’7’L BN A AR R R 3 gk e
Whether it is a “lifelong work 1ncapa<:1ty disability item
listed in the Permanent Disability Payment Standards
table or a disability pension after an individualized
professional evaluation the calculation of the amount
paid and related rights are the same.

LiEEBHE=F 60 B hT 5 REFT
X@%&?x 5/,¢d¢ﬁzi4m0n%#%
4,000 "-";? K -li\."ae P »|':+ é‘. 4y ? ﬁ %ﬁ’ B4 | p_,. it 3 &
ARy o A= A e 25% 0 B b 4B 50% o

Maximum permanent disability pension = 60 months of
average monthly insured salary x number of years
insured x 1.55%; Where payment is less than NT$4,000,
a total of NT$4,000 will be paid; If an applicant has a
spouse or children who are eligible to claim a dependents

allowance, each will receive 25% with a maximum of
50% issued.

bod LR OB RA A ,;i
BRERITHER R LA
E§$H§ﬁ*(V%$( P Jot 209
Az £ ) IR %€%‘~4$*d§wi¥
Hlep 228 gLrpANELLH o

If an individual is already partially disabled and further
injured or falls ill, after a full degree of injury evaluation,
when eligible for permanent disability pension benefits,
80% of the permanent disability pension will be paid (the
20% monthly deduction is the amount already paid for
the partial disability), until 50% of the lump sum paid for
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the partial disability is deducted at which point the full
disability pension is paid.

(&G % 53 i5% 238 ~ % 54 i%
I’;k ‘3‘7 2 IE )

(Paragraph 2, Article 53, Paragraph 1, Article 54-2,
Paragraph 2, Article 55 of the Law Article)

2% 138 ~ % 55
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Can one remain insured while
receiving a disability pension
or continue to claim old age
benefits?

FdF Lo

* A A iaﬁﬁ“%ﬁ‘aﬁﬁﬁﬁﬁ%réﬁbﬁwf%
;ﬁJ’E\‘ GRWCEETREREELE I
ﬂ’/s»EB’»’ sbﬁﬁ‘/\l‘]% 5"'13]5'3'\»@th5— 7 1"
Kk IR A
Whether the degree of disability is a “lifelong work
incapacity” listed in the Disability Benefit Payment
Standards Table or a disability pension is awarded after
an individualized professional evaluation, individuals are
required to suspend their insurance and cannot remain
insured.

fﬁﬂnﬁﬁﬁﬁﬁﬁgﬁ%@lﬁm%%kﬁﬁb
FARA G~ REN S BHER W - A
Individuals claiming a permanent disability pension no
longer work, but if at the same time they also qualify to
claim disability, old age or death benefits they can only
claim one.

(uiw}r}v S5THE~ % 65152 3~ 4 fu BI85 4 0%
¥ 138)
(Article 57 and Article 65-3 of the Law Atrticle,
Paragraph 1, Article 4 of the Disability Benefit Payment
Standards)
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What sort of people can claim a
permanent disability pension?

kAR A g8 T AR R AR £ Ffsif”ﬁ
%n@méWL7bwmﬁﬁ’phlwnﬁ a1
a4 ’,T/'L\: iV %—AF‘}\sbﬂﬁ o

If an insured party is injured, falls ill or is disabled as
defined in the People with Disabilities rights Protection
Act and evaluated as having “lifelong inability to work”
he/she can claim a permanent disability pension.

E/_‘ﬂi
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How is a permanent disability
pension calculated?

(- )~ & AEE
T a0 R E T E T
B R 4,000 7 o
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(1) Payment standards

7 x1.55% -
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Average monthly insured salary x 1.55%

Guaranteed minimum of NT$4,000

If an occupational injury is evaluated as leaving an
individual with a lifelong inability to work, they will
receive not only a pension but also a 20 month
“occupational injury permanent disability lump sum
payment.”

(_; ) B fg)—;‘;/(gg.h_l @
x&'—“ﬁ& S 20 X 60 S

ME VT AL G E
9% =10,208 = o
MAck sk L SR E oo ¥ egd 132,000x20 B
=64 7~ o
(2) For example: Miss Chang is evaluated as having a
lifelong inability to work and has had insurance for 20
years and more than 6 months, with an average monthly
insured salary of NT$32,000.

% The monthly permanent disability pension she can
claim is: 32,000 x (20+7/12) x 1.55% = NT$10,208.

% If Miss Chang suffers an occupational injury she also
receives 32,000 X 20 months = NT$640 000

VR .
;ﬂl.’;;_;,‘fg_tj/églfrg‘bvl ,

s T 320 JOEEF 32,000

£ £ %F £ 32,000x (20+7/12) x1.55
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If an insured party suffers a
severe disability while
participating in labor insurance
and meets the conditions to
claim a permanent disability
pension, if he/she previously
had National Pension Insurance
for 5 years can the two be
calculated together?

FORAL e LK BT AR A R
_{524;%/*{?‘—52 -Qr' F@]l-ﬁ'—&g ’|«:IZ\?‘WI$§, A7
J.FLLA?\ gvll,}.-,-),l. r m |E—% nu-& $ | z I']g],g_g/,\,rﬁ #‘_&
£ o

If an individual with labor insurance is evaluated as
having a lifelong inability to work, is eligible to receive
a permanent disability pension and previously had
national pension insurance, calculations of the “labor
insurance permanent disability pension” and ‘“national
insurance disability pension” will be made based on the
separate rules for labor insurance and national pension
insurance.

‘h_‘\

B BRI AL Eg i bgma vy 4’%‘5'1',5'.—
20 £ > T P EETF 32,000~ ¥ 3 REEF
58# 0 " JiR4E£%p 18282~ (104 & 17 1 P K/
TR EIEAES 18282 2 ).

For example: If Mr. Wu is evaluated as having a lifelong
inability to work and has paid labor insurance for 20
years, with an average monthly insured salary of
NT$332,000 and national pension insurance for 5 years
with a monthly premium of NT$18,282 (on January 1,
2015, the national pension insurance monthly premium
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was increased to NT$18,282).
& wep TR R4 #E & ) £%F 1 32,000x20x1.55
9%=9,920 ~ -
& The monthly labor insurance permanent disability
pension that can be claimed is: 32,000 x 20 x 1.55% =
NT$9,920.
KEVFATREL SR E £ | &% 18,282x5x1.3
9% =1,188 =
s The monthly “national insurance disability pension”
that can be claimed is: 18282 x 5 x 13% =
NT$1,188.
& 1 &3 111,108 o
s% Total monthly payment = NT$11,108.
(DF FHE L bdmb Y pRivE LD ARPEFFEE L
a2
(1) When did online applications for labor insurance
ordinary permanent disability benefits start?
Z:p 110& 77" 28 p B4xt Ao
A: July 28, 2021.
Q)i b Y PR BRI X EH?
(2) How does one apply online for labor insurance
ordinary permanent disability benefits?
¥
A:

FERELIEANEGRIYPE | IRAGE AR YR I AN Bq

TE B Q&A 1.Online applications for labor insurance ordinary

2 8 | Q&A on online applications for | permanent disability benefits by insured parties:

labor insurance ordinary
permanent disability pension

AFHF Fh 2T TR Y R/ Te iR K
/T A 2 By P R 2 p R
BrF W BB aERE NA P E
EE T v E /T FRLH LA SHY PR B
T B ik onaE A Y GEROR

a. Go to the official website of the Bureau of Labor
Insurance “Online applications” / “E Services System” /
“Individual Applications and Inquiries” and insert your
Ministry of the Interior issued Citizen Digital Certificate
into the card reader, type in your password, National ID
No. and date of birth. After logging in, select the
“Applications” / “Labor Insurance ordinary Permanent
Disability Benefits Application” function and input
application information as directed.
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b. If an insured party confirms he/she has completed an
individual application they should contact the insuring
entity within the stipulated time period (within five
working days of completing the application) to conduct
online application conformation (if the insured party is
simultaneously insured by two insuring entities he/she
should select one to make the confirmation).

CALUE A Y R Ae e (3 R FERR B 4 Y R
Foom R d HIERE MR

c. If the insured party has already withdrawn from labor
insurance, he/she should confirm the individual
application was completed themselves there is no
requirement for the insuring entity to make the
confirmation.

QHEHE R LA A T R4
“/\"JIE'#ELPMJ 'Ff{‘ :

2.Insuring entities make an online “labor insurance
ordinary permanent disability benefit application
confirmation” for insured parties.

A FH AR EFY R A NS Y P
WH A H o hd H2 PP E I YRR 2T
e e 1 PRAR F B TR HapinivE  / Tigin
¥ TR R TR AT RE g 2 T
B % Y PR BT

a. The first time an insuring entity uses the online
“labor insurance ordinary permanent disability benefit
application confirmation” function, an authorized
manager from the entity must access the Bureau of Labor
Insurance official website E Services System /
“Authorized Registration and Assigned Operations” /
“Assigned Operations” / “Authorized Assigned
Operations,” to confirm the limits of the newly added
insuring entity manager’s “labor insurance ordinary
permanent disability benefit application confirmation”
authority

bg R R H R R R T HF R AR
‘e/*,‘}e' #ﬁplu; TR WH A A 2 B R A 2@ Rl
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b. The manager dispatched by the insuring entity to
confirm a labor insurance ordinary permanent disability
benefit application online should use his/her personal
citizen digital certificate to log onto the “Insuring Party
Online Application and Inquiry Operations,” where they
should select “Benefit Application Operations” / “Labor
Insurance Ordinary Permanent Disability Benefits
Confirmation” to confirm application cases listed in the
inquiry page. After the application is confirmed the
confirmation cannot be cancelled and the bureau will
start its review the next day.

CHFH T EyEA e ) A = ¥ P (F p AR TF
AR PEE P AL SBIIFIPNEBEARIN) AA
MDA STWE G o

c. If the manager from the insurance entity completes
application confirmation after the deadline (confirmation
must be confirmed within five working days of an
insured party making an application) it will still be
directly processed by the bureau.

3Acpr i R BARK Y pEE TP T I F KRR e
RIS G /TR B R ARIEEP T Ty I Rt
WA EH B A PR P T RS A
¢ PRRELAR TR ) LA

3.To better understand the above related application
procedures go to the Bureau of Labor Insurance E
Services System / Download Section / Operational
Handbook Download to download the electronic files
“Labor Insurance Ordinary Permanent Disability
Benefits Individual Application Procedure Explanation”
and “Labor Insurance Ordinary Permanent Disability
Benefits  Application =~ Confirmation  Procedure
Explanation.”

G e A3 Y PRF EH A NSRS
LRV FV G EAAE AN DWETLE N
MM Z EEDFER?

(3) After an insured party successfully applies online for
ordinary labor insurance permanent disability benefits is
it also necessary to send an application form or a
supplementary permanent disability diagnosis document
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1.No. Applicants should choose to apply either online or
in writing. Insured parties who have completed an online
application are not required to also post an application
form to the bureau. Indeed, such repetition of documents
requires further review and doing so is likely to slow
down the review process.

PR N N
¥R BT § B
e W (= Sk - X
FERYVFRANDEIEFARLRE TR AL -
2.If an insured party asks a doctor at a National Health
Insurance contracted medical facility, pursuant to
regulations on hierarchy, to draft a permanent disability
diagnosis document and when applying online includes
the name of the hospital that issued the diagnosis
document when completing the application, he/she is not
required to separately send the permanent disability
diagnosis document to the bureau.

a—\

R i A o Rt
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3.If an insured party applies for an ordinary permanent
disability pension and additional dependent benefits but
the dependents are not Republic of China (ROC)
nationals, do not have household registration in the ROC,
have moved out of the ROC or are children aged 20-25
who attend school overseas or attend a school not listed
on the Ministry of Education’s list of approved
institutions listed as part of an online application, when
the bureau receives the application it will send a written
notification asking for related certified ID documents or
certificate of enrollment for the dependents.
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(4)When an insured party applies online for ordinary
permanent disability benefits how does he/she know the
application has been filed successfully?
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A: After an applicant fills in an application form and
presses “confirm” the system displays an “application
completed” screen and generates a document
(application) time received, which indicates the
application has been successfully filed. The insured party
can also click “Print Application Certificate.” If
thereafter the applicant needs a further printout he/she
should go to “Applications” / Labor Insurance Ordinary
Permanent Disability Benefit Applications / Start
Application” and in the inquiry results operations area
click “Print Application Certificate.”
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(5) If an insured party discovers he/she inputted the
wrong information (benefit items, account number etc.)
only after completing an online application for ordinary
permanent disability benefits, how do they make
revisions or withdraw the application?

P
A:
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1.If on the day the application data is inputted (for those
who have withdrawn from insurance) or before the
insuring party has completed confirmation it is
discovered that inaccurate information has been filed,
access online application operations again and click the
“amend” button on the data inquiry page. After accessing
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the system make the necessary changes to the
information.
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2.If on the day the application data is inputted (for those
who have withdrawn from insurance) or before the
insuring party has completed confirmation the applicant
decides to withdraw the application, access online
application operations again and click the “delete” button
on the data inquiry page to delete the case.
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3.If the day after the application data is inputted (for
those who have withdrawn from insurance) or after the
insuring entity has completed confirmation (or fails to
confirm within the set time period) it is found that some
of the data provided was inaccurate or the applicant
wants to withdraw the application, at this point the case
is already in review processing so once it is being
reviewed and an online review number has been
generated call the person in charge of the Permanent
Disability Benefits Section under the Occupational
Injury Benefits Department at the Bureau of Labor
Insurance at (02) 23961266 EXT 2250.
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(6) If an insured party is permanently disabled as a result

of an occupational illness or injury can he/she apply

online for labor insurance occupational disability

benefits?
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A: No. Because when applying for labor insurance
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occupational injury disability benefits an applicant is
required to submit a permanent disability benefit
application form, as well as occupational injury related
certified documents for review, this cannot be completely
replaced with an online application. If an insured part
wants to apply for occupational permanent disability
benefits please fill in a paper permanent disability
benefits application form and append related certified
occupational injury documents to be submitted to the
bureau when the insuring entity files a benefit application
(where the insured party has withdrawn from insurance
the applicant should make the application in person).
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(7) If an insured individual suspects their account could
be subject to seizure or wants benefits to be paid into an
account at an overseas financial institution, can he/she

apply for online labor insurance ordinary permanent
disability benefits?
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A: Yes. The bureau has adopted an across the board rapid,
secure financial institution payment transfer method so
benefits can be directly paid into accounts designated by
applicants at domestic financial institutions or post
offices. As such, when an individual applies online for
labor insurance ordinary permanent disability benefits
he/she will be asked to provide details of an account held
at a domestic financial institution. Failure to do so will
prevent a successful application. Where an insured party
is unable to have benefits paid into an account at a
domestic financial institution or post office for other
reasons, submit a paper application form, with required
certified documentation appended, to the Bureau of
Labor Insurance.
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(8) Is it quicker to apply online for labor insurance
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ordinary permanent disability benefits than submit a
paper application form?
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A: After applying online for labor insurance ordinary
permanent disability benefits the system directly accepts
the application and generates a processing number and
on the following day sends the related application
documents for review by the Permanent Disability
Benefits Section under the Occupational Injury Benefits
Department at the Bureau of Labor Insurance. This is 3-
5 work days quicker than the standard filling in of a paper
application form, which has to be posted and delivered,
received by the bureau and the application document
recorded, before being sent to the Permanent Disability
Benefits Section for review (the number of work days is
more if additions, corrections or verification of
documents are required.

A
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(9) Are there any t1me limits with online applications?
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A: There are no time limits. An insured party or insuring
entity can log into the Bureau of Labor Insurance website
to submit an online application or undertake online
confirmation at any time.

(10)#L Fre A B pe Y P55 FH T L 61> T
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(10) Is there any risk of information submitted by an
insured party in an online application for labor insurance
ordinary benefits being leaked?

§ A MR SSL e i MR A1 AL RE A ST 1L
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A: The bureau’s website employs Secure Sockets Layer
(SSL) security technology to encrypt and store sensitive
information submitted by insured parties.
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(11) If an insured party is unable to log into the website,

input personal information or encounters any other

problem with the system when making an online

application what should they do?

E o I 8:30-17:30 #5547 T A EE B AL
A: During work hours 8:30-17:30 call the following
helplines:

Lk sizgsg (ot @iz g ~ ) (02)23961266 #&
A 1% 3400 o

1. System helpline (if you are unable to log into the
website): (02)23961266 EXT 3400.

2.4 1% 3 N 3R *\%B%‘«é)‘: LETHEFEL NG
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2.0perations helpline: Permanent Disability Benefits
Section under the Occupational Injury Benefits

Department at the Bureau of Labor Insurance at (02)
23961266 EXT 1305.
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Q&A on online applications for
Labor Insurance Permanent
Disability Pension Dependents
Allowances

(D& 2 & 48 F et Y pRir ¥ R
P i B ke a7
(1) When did online applications for the labor insurance

permanent disability pension dependents allowance
start?

Fip110& 70 28 p Bt A
A: July 28, 2021.
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(2) How does one apply online for a labor insurance
permanent disability pension dependents allowance?

F

A:
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1.Go to the official website of the Bureau of Labor
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Insurance “Online applications” / “E Services System” /
“Individual Applications and Inquiries” and insert your
Ministry of the Interior issued Citizen Digital Certificate
into the card reader, type in your password, National ID
No. and date of birth. After logging in, select the
“Applications” / “Labor Insurance Permanent Disability
Pension Dependents Allowance” function and input
application information as directed.

2407 fRAPRE Y PHE TP >V 1 ¥ kR e IV RIE
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2.To better understand related application procedures go
to the Bureau of Labor Insurance E Services System /
Download Section / Operational Handbook Download to
download the electronic file “Labor Insurance Permanent
Disability Pension Dependents Allowance Individual
Application Explanation”

Gy ifFra L WY PRFERA G E &R o Y
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(3) After an insured party successfully applies online for
Labor Insurance Permanent Disability Pension
Dependents Allowance is it also necessary to send the
application form directly to the Bureau of Labor
Insurance?
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A: No. Applicants should choose to apply either online
or in writing. Insured parties who have completed an
online application are not required to also post an
application form to the bureau. Indeed, such repetition of
documents requires further review doing and so is likely
to slow down the review process.
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(4) When an insured party applies online for Labor
Insurance Permanent Disability Pension Dependents
Allowance how does he/she know the application has
been filed successfully?

T
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A: After an applicant fills in an application form and
presses “confirm” the system displays an “application
completed” message. The insured party can also click
“Print Application Certificate.” If thereafter the applicant
needs a further print out he/she should go to
“Applications” / Labor Insurance Permanent Disability
Pension Dependents Allowance / Start Application” and
in the inquiry results operations area click “Print
Application Certificate.”
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(5) If after the insured party applies online for Labor
Insurance Permanent Disability Pension Dependents
Allowance it is found that some of the data provided was
inaccurate (dependents National ID Nos, dates of birth
etc.) how does he/she make revisions or withdraw the
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B

application?

o
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1 .If the mistake is discovered on the day the application
data is inputted, access online application operations
again and click the “amend” button on the data inquiry
page. After accessing the system make the necessary
changes to the information.
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2.If on the day the application data is inputted the
applicant decides to withdraw the application, access
online application operations again and click the “delete”
button on the data inquiry page to delete the case.

3.¢ ”L?\’f Er B P it A g I R~ SRk
Few ¥ 3 ’i" Flk it i r FARR ’j"‘f‘j* S
g‘_i-gﬁa&%-xzﬁﬁw%uiv’yﬂ,/@d‘ﬂl%‘”{: wE L EA
B B FRPELER 7 7% (02)23961266 & A 1%

32




1110829 <

B 5 38 1Y ¥ ¥

2250 -

3.If the day after the application data is inputted it is
found that some of the data provided was inaccurate or
the applicant wants to withdraw the application, at this
point the case is already in review processing so once it
is being reviewed and an online review number has been
generated call the person in charge of the Permanent
Disability Benefits Section under the Occupational
Injury Benefits Department at the Bureau of Labor
Insurance at (02) 23961266 EXT 2250.
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(6) If an insured party has not applied for labor insurance
permanent disability pension can he/she still apply online
for a Labor Insurance Permanent Disability Pension
Dependents Allowance?

§:1PUo¢l%&*@%“@%ﬁﬁ$mﬁ
AEXBEPYERLALELEZEDRE —lir'}iﬁb%\:
2 F R T I Y PRA R E S R

B o

A: No. Only when an insured party is receiving a Labor
Insurance Permanent Disability Pension or the bureau is
processing an approved application and where there are
dependents who are eligible to claim an additional
Dependents Allowance can an online application for a
Labor Insurance Permanent Disability Pension
Dependents Allowance be filed.
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(7) In dependents do not have household registration in
the Republic of China can an insured party apply online
for Labor Insurance Permanent Disability Pension
Dependents Allowance?
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A: Yes, but if dependents do not have household
registration in the Republic of China the Bureau of Labor
Insurance is unable to use household registration data to
confirm their identity so they are required to separately
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submit photocopies of their Alien Resident Certificate
and passport to facilitate review by the bureau. If related
identity documents are produced overseas, the original
language and Chinese translation must be verified by an
ROC overseas mission.
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(8) Is it quicker for an insured party to apply online for a
Labor Insurance Permanent Disability Pension
Dependents Allowance than submit a paper application

form?
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A: After applying online for Labor Insurance Permanent
Disability Pension Dependents Allowance the next day
the system sends the related application documents for
review by the Permanent Disability Benefits Section
under the Occupational Injury Benefits Department at the
Bureau of Labor Insurance. This is 3-5 work days quicker
than the standard filling in of a paper application form,
which has to be posted and delivered, received by the
bureau and the application document recorded, before
being sent to the Permanent Disability Benefits Section
for review (the number of work days is more if additions,
corrections or verification of documents are required.
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(9) Are there any time limits with online applications?
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A: There are no time limits. An insured party can log onto
the Bureau of Labor Insurance website to submit an
online application at any time.
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(10) Is there any risk of information submitted by an
insured party in an online application for a Labor
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Insurance Permanent Disability Pension Dependents
Allowance being leaked?
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A: The bureau’s website employs Secure Sockets Layer
(SSL) security technology to encrypt and store sensitive
information submitted by insured parties.
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(11) If an insured party is unable to log into the website,

input personal information or encounters any other

problems with the system when making an online

application what should they do?

E oL FIpE R 8:30-17:30 £ T s B AR
A: During work hours 8:30-17:30 call the following
helplines:
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1.System helpline (if you are unable to log onto the
website): (02)23961266 EXT 3400.
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2.0perations helpline: Permanent Disability Benefits
Section under the Occupational Injury Benefits

Department at the Bureau of Labor Insurance at (02)
23961266 EXT 1305.
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