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Labor Insurance Benefits - Injury and Sickness Benefit FAQ
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When the insured is sick or injured, hospitalized for more
A A dod 2 o X | than four days, unable to work, thus unable to receive the
e EHY 5 R original wage (or still able to receive the original wage
1 When the insured is by taking annual paid leave, scheduled leave, etc.), the
hospitalized for sickness or injury or sickness benefit for ordinary injury or ordinary
injury, how can the injury and | sickness may be applied for. In addition, the injury and
sickness benefit be applied for? | sickness benefit is calculated on a daily basis. For an
injury or sickness period exceeding 15 days, 15 days can
be regarded as one term, and the benefit can be claimed
at the end of the term. For those in need of long-term
treatment, interim benefits can be applied for at the end
of each term, or one lump sum benefit can be applied for
after returning to work (or after discharge from the
hospital for ordinary injuries and sicknesses). However,
such application for claim must be made within the 5-
year (implementation of the amendment on December
21, 2012) time limit for the right to apply.
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When the insured is When the msu_reo! suffers from ordinary injury or disease,
hospitalized for ordinary must be_ hospltgllzeq f_or more than four days, is unable
2 T d sick for | to receive _thelr orl_gl_nal wage_from the 4t_h day of
JUMES and SICKNESSES TOT 1635 1, o italization, the injury and sickness benefit may be
than four days, or only receives P : Jury a . y
outpatient treatment, or ap|_oI|ed _for, with the benefit cove_red until the date of
recuperates at home,after being belng d_|scharged from the hospital. However, 'gh(_)se
discharged from the hospital hospltz_:lllzed for less than four days, or receiving
can the injury and sickness ' outpatient treatment only, or recuperating at home af'Fer
benefit be applied for? beln_g_dlscharge_d from the ho§p|tal, cannot apply to claim
' the injury and sickness benefit.
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When the insured is withdrawn For injury and sickness suffered by the insured during the
3 from the insurance plan effective period of the insurance, when the insured is
immediately after an injury or | unable to work due to the injury or sickness within one
sickness incident, can the year after withdrawing from the policy, the insured shall
injury and sickness benefit be | still be entitled to the right to apply to claim the injury
applied for? and sickness benefit, provided other provisions for the
claim application are met.
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Why is it provided that the The purpose of the injury and sickness benefit is to
4 injury and smkngss benefit safeguard the living security of the insured in case the
shall not be applied for by an | insured fails to receive their original wage because of an
insured who is still paid their | inability to work due to injury or sickness. Therefore,
original wage? countries that implement social insurance all regard the
failure to receive the original wage as the requisite for an
application to claim injury and sickness benefits.
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insured until the 4™ day the With reference to those states in the world that
insured is unable to work? implement social insurance, there is usually a waiting
period for the payment of the injury and sickness
benefit, to objectively determine whether the insured
has the ability to work, eliminate the insured’s
subjective psychology of not being able to work due to
injury or sickness, and avoid inappropriate and
excessive claim payments. In addition, labor insurance
is to properly safeguard the insured on the one hand,
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and the payment standard also needs to consider the

burden of the insurance finance on the other hand.

Therefore, it is necessary to have a certain calculation

basis and standard. Accordingly, in line with the labor

insurance provisions of most countries, this 3-day
period (the waiting period), and the reasons behind it,
are summarized as follows:

- To reduce the number of claims for minor injuries
(diseases) to simplify the administrative work among
the insured unit, the medical institution, and the
Bureau of Labor Insurance (BOLI).

- The benefit payment for three days is not much, and
the net of the benefit payment after deducting the
diagnosis certificate fee is small, thus having little

effect on the living expenses of the insured.
Although the 3-day injury and disease benefit payment is
small, many tiny bits in the insurance fund can add up to
a large amount, thus affecting the fund benefit payment
for those insured with serious injury and sickness.
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When an insured incident
happens to the insured during
the continuity of the insurance
after the insured has been
through personnel curtailment
or laid-off, can the injury and
sickness benefit be applied for?
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The injury and sickness benefit of the labor insurance is
designed to provide living allowance for workers who
fail to receive the original wage because of an inability
to work due to injury or sickness. Since the insured,
during the continuity of the insurance after the insured
has been through personnel curtailment or laid-off, has
no income from work, naturally, there is no wage
shortage due to injury or sickness. Therefore, the insured,
who continues to participate in labor insurance after
having been through personnel curtailment or laid-off, is
not eligible for the injury and sickness benefit according
to provisions of Article 8 of “The Insured Continues to
Participate in Labor Insurance after Having been
through Personnel Curtailment or Laid-off, and
Insurance Benefit Measures”.
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When the insured is
hospitalized for ordinary
injuries and sicknesses, and
continues to receivesalary,
without wage deduction, by
taking annual paid leave, can
the injury and sickness benefit
be applied for?
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According to the provisions in Article 38 of the Labor
Standards Act and Article 24 of the Enforcement Rules
of the Labor Standards Act, annual paid leaves are the
rights of workers, and wages must be paid by the
employer for annual paid leave. During the period of
ordinary injury or sickness, if the insured takes “annual
paid leave”, then the insured shall be still entitled to
apply for the injury and sickness benefit in accordance
with the provisions of the Letter No. Lao-Bao-2-zi-
0920070929 dated February 3, 2004 from Council of
Labor Affairs (COLA) of the Executive Yuan.

If the insured takes "flexible leave", "leave by turns", or
"scheduled leave", etc., thus failing to receive wages for
those days where the insured shall have taken days off
in accordance with the provisions of in Paragraph 3 of
Article 24 of the Enforcement Rules of the Labor
Standards Act, then the insured shall be entitled to apply
for the injury and sickness benefit based on the nature
of loss of original wage, in accordance with the
provisions and spirit of the abovementioned letter.

If the insured takes the “compensation leave for
overtime”, etc., the insured fails to receive overtime pay
which falls in the scope of wages because overtime pay
is the remuneration for work during extended hours; that

is, the insured shall be regarded as failing to receive the
“original wage”, then the insured shall be entitled to
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apply for the injury and sickness benefit in accordance
with the provisions of the Letter No. Lao-Bao-2-zi-
0960140390 dated October 9, 2007 from Council of
Labor Affairs (COLA) of the Executive Yuan.
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FARAREHE AR DT Upon the termination of the treatment for injury or
ARG R D sickness, if the insured receives the disability benefit for
3 After the disability benefit is "being unable to work for the rest of the life"; naturally,
claimed, can the injury and the insured can no longer apply for the injury and
sickness benefit still be applied | Sickness benefit. However, after receiving the disability
for? benefit, if the insured “is still covered in the effective
labor insurance”, still requires further treatment (limited
to inpatient treatment for ordinary injuries and sickness;
and limited to inpatient or outpatient treatment for the
injury and sickness benefit for occupational accident)
due to the said injury and sickness, is unable to work,
unable to receive the original wage, then the insured shall
be entitled to apply for the injury and sickness benefit.
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THARG I The injury and sickness benefit of the labor insurance is
Durlng the leave of absence designed to provide compensation of wage shortage due
9 period due to injury or to injury or sickness for the insured for the maintenance
sickness, if the insured of a stable life. In accordance with the provisions of the
continues to participate inthe | Letter No. Lao-Bao-2-zi-0950057148 dated June 29,
labor insurance, and is 2006 from the Council of Labor Affairs (COLA) of the
hospitalized for injury or Executive Yuan, during the leave of absence period due
sickness, can the injury and to injury or sickness, if the insured continues to
sickness benefit be applied for? | participate in the labor insurance, and is hospitalized for
injury or sickness, the insured shall be still entitled to
apply for the injury and sickness benefit in accordance
with the provisions of Article 33 of Labor Insurance Act.
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injuries and sicknesses during a
period of “unpaid parental
leave”, can the ordinary injury
and sickness benefit be applied
for?
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If the insured continues to participate in the labor
insurance during a period of unpaid parental leave and
is hospitalized for treatment of ordinary injuries or
sicknesses, the insured shall be entitled to apply for the
ordinary injury and sickness benefit in accordance with
the provisions of Article 33 of Labor Insurance Act.
However, in accordance with the provisions of the
Letter No. Lao-Bao-2-zi-0980140398 dated August 17,
2009 from the Council of Labor Affairs (COLA) of the
Executive Yuan, if the unpaid parental leave as well as
the injury and sickness benefit of the labor insurance are
both of the nature of wage compensation, then the two
benefits cannot be applied for simultaneously, based on
the principle of no double protection of social
insurance. Therefore, if the insured has already applied
for the benefit for unpaid parental leave, then the
insured shall not be entitled to apply for the injury and
sickness benefit if the insured is hospitalized during the
period of receiving the benefit for unpaid parental leave.
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When the insured has received
compensation according to the
original wage amount in
accordance with Article 59 of
the Labor Standards Act, can
the injury and sickness benefit
be applied for?
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When the employer provides compensation for the
amount of original wage in accordance with the
provisions of Article 59 of the Labor Standards Act, such

payment is of a nature of compensations, which is
different from wage, thus not the "original wage" as

3% 38 83 B
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specified in Article 34 of the Labor Insurance Act. The
insured may still apply for the injury and sickness benefit
for an occupational accident in accordance with the
related provisions of the Labor Insurance Act. For any
compensations the employer has already paid in advance,
the employer may deduct the already paid compensation
therefrom, in accordance with the proviso of Article 59
of the Labor Standards Act. If there is dispute between
the employer and the insured, because the Labor
Standards Act is involved, it is advised to apply to the
Labor Administrative Authority of the local county (city)
government for mediation.
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After suffe_rlng an occupational The injury and sickness benefit of the labor insurance for
injury, the insured works one . . . e
12 | half day and receives an occupational accident is based on the requisite that the
e . insured cannot work for more than four full days due to
rehabilitation at a hospital for . ick Therefore. althouah the insured
the other half day, thus getting Injury or SICKNess. iy g
. encounters an occupational accident, the insured shall not
paid part of the wage, can the ly for the injury and sickness benefit if the insured
injury and sickness benefit for apﬁy oli Jury | fthe lenath of th K
occupational accident be still works every day, regardless of the length of the wor
. time.
applied for?
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% I When the insured is hospitalized for treatment of
When the insured suffers from | ordinary sickness during the effective period of the labor
1 3 | acritical sickness and is insurance and fails to receive the original wage, the
qualified to receive a critical insured may apply for the sickness and injury benefit for
injury and sickness card, can | ordinary sickness from the 4th day of hospitalization and
the injury and sickness benefit | bring unable to work, in accordance with the provisions
be applied for? of Article 33 of the Labor Insurance Act. The aforesaid
benefit can only be claimed for the hospitalization
period, but not for outpatient visit and recuperation at
home.
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sickness, can the injury and
sickness benefit be applied for?

When Bureau of Labor Insurance (BOLI) temporarily
refuses to pay the benefits due to the insurance premium
of the insured unit being in arrears, if the portion of the
insurance premium the insured is responsible for has
been deducted or paid to the insured unit, then during
the period when such insurance premium has been
deducted or paid to the insured unit, the insured shall
still be entitled to the right to apply for the injury and
sickness benefit, provided the requisites for claiming the
injury and sickness benefit are met.
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Scenarios Q &A —

For the ordinary injury and
sickness benefit under the labor
insurance, is the insured now
informed of the approval result
by SMS notifications, instead
of by mail notifications.
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1.Are approval results of all cases of the injury and

sickness benefit sent by SMS notifications?
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A: No. When the insured fails to receive the original
wage during hospitalization for treatment due to
ordinary injury or ordinary disease, and applies for the
injury and sickness benefit of the labor insurance, the
approval result is sent to the insured by SMS
notifications, only if the case circumstances are clear
without dispute, and the Bureau of Labor Insurance
(BOLI) has approved the injury and sickness benefit
after case review according to the period of claim
application.

Where there is any doubt about the start date and end
date of the period of claim application, if there is a need
to re-confirm details of an occupational injury accident,
or clarify causes of the sickness, or, if there is
incomplete documentation, the case review result is sent

to the insured by mail notification.
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2.How to receive SMS notifications? When is the date
for the implementation of the SMS notifications? If the
mobile phone number is not filled in the application form
for the injury and sickness benefit, what notification
method is adopted?
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A: As of June 23, 2019, approval results of cases of the
ordinary injury and sickness benefit of the labor
insurance are sent by SMS notifications instead of by
mail notifications. Where the application form
submitted by the insured shows a mobile phone number,
and the SMS notification option is checked as the
means for receiving the approval result of the ordinary
injury and sickness benefit, the Bureau of Labor
Insurance (BOLI) is to send out the approval result of
the injury and sickness benefit the next day after the
case review. Where the application form submitted by
the insured does not show a mobile phone number, or
the mobile phone number is available, but the SMS
notification option is not checked as the means for
sending the approval result of the ordinary injury and
sickness benefit, the Bureau of Labor Insurance (BOLI)

will send out the approval letter by mail notification.

3HEG LAY A PR o FE e ?
3.What is the content of the SMS notification for the
injury and sickness benefit of the labor insurance?
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A: The content of the SMS notification is as follows:
"Hello OOO, your application for claim of the ordinary
injury and sickness benefit has been approved on the

date of OO/O0/00, and the fund will be credited to the




1110829 <

)34 501 P ¥

bank account designated within 3 to 5 working days.

The Bureau of Labor Insurance cares about you!"
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4. Why doesn’t the SMS notifications inform the insured
of the amount of the injury and sickness benefit?
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»km 2 p -ﬁ‘(,&r,@; A j/;}—fﬁgﬁb‘ drd E o2 ‘ﬁf)ﬁﬁl’\
EAHEFEE)NE B AT e F A ¢ &
14«1{ HAfes3 15 Baivp 3Y Gimer
dh R ERREIE S A5 AT -
A: The function of SMS notification is to quickly notify
the insured of the BOLI’s handling situation of the case.
The approved contents (such as personal ID number,
date of birth, disease details, and benefit amount, etc.)
involve personal data; therefore, the contents of the
SMS notifications do not contain such data. Please
check the amount credited into the bank account
designated about three to five working days after

receiving the SMS notifications.
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5. Where a written approval letter is required, how could
the written approval letter be requested?
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A: Where the insured needs a written approval letter,
when filling out the application form for the injury and
sickness benefit, please "DO NOT" check the box "o
Regarding the ordinary injury and sickness benefit, once
approved, the undersigned hereby agrees to the option of
SMS notification; and please do not send the written
approval letter”. After receiving the SMS notification, if
awritten approval letter is still needed, please contact the
Insurance Revenue and Expenditure Section of the
Ordinary Incident Benefit Group of the Bureau of Labor
Insurance, at (02) 23961266 ext. 2212.
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