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Béng tong hop thong tin vé cdc van dé lien quan dén c4c dich vu phi viéc lam cua lao dong nudce ngoai (yeu ciu bao hiém thuong mai)
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Quy trinh ndp don
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Cac quy dinh cua phap luat
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1.Diéu tri y té do tai nan dugc bao hiém.
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2.Théng béo véi don vi bao hiém

3BTRS R L R

3.Gui tai liéu va nop don d& nghi boi thuong .
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(1).Nop kém céc giay to bién lai diu tri y t€ iy quyén cho dich vu/don vi bao hiém ndp don yéu cau boi
thuong cho cong ty bao hiém.
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(2)Lién lac voi nguoi phu trdch bao hiem.
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(3)Truc tiep dén tru s¢ 1am viée cua cong ty bao hiem.
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(4)Gtri bang dudng buu dién dén tru s¢ 1am viée cua cong ty bao hiém
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4.Pon vi bio hiém tiép nhan, néu gidy to khong ddy du s& thong bao ndp b sung.
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5C6ng ty bao hiém dya vao hop ddng tién hanh xét duyét bdi thuong.
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6.Thong béo két qua bdi thuong.
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1 Thm gian ndp don: Quyén loi yéu cau cac khoan tién bao hiém c6 thé bi chdm dirt néu khong dugc
thuc hién trong vong hai nam ké tir ngdy dugc yéu cau.
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2. Céach tinh lai cham thanh toén: Céc loai bao hiém néu vugt qua 15 ngay ké tir ngay nhan du ho so ,
theo quy dinh cua Luat Bao hiém tién 14i s& duoc tinh 13 10% i suat hang nam
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3.Dé 1am r6 qua trinh tai nan va tién hanh boi thudng cong ty bao hiém cé thé tim kiém théng tin chuyén
mon y té tir nhig béc st khac, va duoc phép truy cap, thu thap, xir 1y va sir dung c4c thang tin lién quan
dén y té hodic thdng tin c& nhan caa ngudi duge bao hiém dudi su ddng ¥ cua nguoi thu hudng.
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Diéu kién va tu cach
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Nhiing gidy t& can chuén bi
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Né&u nguoi thy hudng truc ti€p ndp don, néu khong phai ndp don xin nhan boi thuong tu vong thi
phai do ngudi duge bao hiém (tirc 13 ngudi thy huong) truc tiép dién va nop don yéu cau.
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1.Gidy to bét budc: Pon xin bdi thuong, gidy dong y didu tra thong tin, ban sao hd chiéu ciia nguoi
dugc bao hiém, bén sao thé cu tr cua ngudi duge bao hiém
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2.Cac giéy to khac (Cung cép theo céc tinh huf;ng khac nhau)
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(1) Didu trj thong thuong: gidy chin doan, bién lai.
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(2) Piéu trj gy xwong: gidy chan doan, bién lai, phim X-quang.
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(3) Tinh trang khuyét tat / didu trj dai han / min déng phi bao hiém: Gidy chimg nhan chan doan khuyét
tat.
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(4) Piéu trj bénh ung thu / bénh ning / thuong tat ddc biét: gidy chan doan y té, béo céo xét nghiém.
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(5) Tir vong: gidy chimg tir, gidy iy quyén ctia ngudi thira ké, gidy chimg nhan mdi quan hé ciia nguoi
thu huong, ban sao ho chiéu cua nguoi thy huong, ban sao thé cu tra cua nguoi thy huong.
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3. C4c tai liéu khac can luu ¢
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(1) Gidy chan doan va bién lai kham bénh phai cé déng dau xac nhan cta bac si va bénh

vién.
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(2) Don yéu cau bao hiém doan thé phai c6 déng dau cla cong ty déng bdo hiém.
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(3) Trong trudng hop bi thudng do tai nan, c6 thé cung cép gisy chirng nhéan tai nan

thudng tich (nhu gidy bao an, gidy chirng nhén tai nan giao thong) va cc tai liéu khac dé

ddy nhanh qué trinh xét duyét.
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(4) Ban sao ho chiéu, thé cu tra, gidy phep xuit nhap canh phai c6 déng dau cta don vi

doéng bao hiém dé chirng minh tudng ¢ng véi ban chinh.
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4. Nhitng gidy t& néu trén la nhitng gidy t& can dinh kém khi nép don xin bao hiém , trén
thyc té van phai dya theo yéu cau xem xét, ngudi xét duyét bao hiém s& thong bdo yéu cau
ndp cac gidy to lién quan khéc, va vi nhitng cong ty bdo hiém mua cic loai bdo hiém khac
nhau nén van phai lién hé véi cong ty bdo hiém dé x4c nhan.
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Nhitng van dé thuong gap
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No6i dung can luu y
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QI: T6i ¢ thé 1dy mAu don yéu cau bdi thuong & dau?
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Al: (1) Tai don tir trang web chinh thirc cta cong ty bao hiém, (2) Lién hé véi nhan vién bao
hiém, (3) lién hé v6i duong day néng cta cong ty bao hidm, va (4) Tryc tiép dén co so dich vu cua
cong ty bao hiém.
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Q2: Néu khong c6 thé cu tri, ti c6 thé cung cip nhing gidy to khac khong?
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A2: Néu khong c6 thé cur tra c6 thé dinh kém ban sao gidy phép xuét nhap canh (ban pho t6 phai
¢6 dong dau clia cong ty dong bao hiém, chimg minh tuong mg véi ban chinh)
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Q3 : fRIGEE B EREI - CIEEPFIER ?
Q3: Néu bj tai nan & nuéce ngoai, téi co thé ndp don yéu cdu boi thuong khong?
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A3: Khi noi kham chira bénh ¢ nudc ngoai, nhirng giéy to do co s¢ kham chita bénh nudce ngoai
cép phai c6 xac nhan cia don vi tru s Pai Loan dat tai nude ngoai xac nhan trude khi ndp hé so.
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Q4: Tién bdi thuong cé thé nhan béng céch nao?
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A4: Theo nguyén tic 1a chuyén khoan. Do c4c cong ty bao hiém khéac nhau c6 phuong
thire thanh todn khac nhau, néu ban muén phuong thire thanh toan khéc, ban nén
lién hé véi cong ty bao hiém dé dwoc xac nhan.
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1. B Noi vu day manh chinh sach “ddi méi s6 ID " ciia ngudi nude ngodi. Bat dau tir thang 1 nam 2011
thuc hién di méi s6 ID ciia ngudi nude ngodi, sau khi cac gidy to lién quan do Cuc Quan 1y Xuét nhap
canh B Noi vu cép da dugce thay d6i theo sb méi, trude tién, phai ndp don cho co quan don vi lam viéc
/ dich vu xin thay ddi thong tin.
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2. Céc yéu ciu b01 thudng dugc thanh toan bang Pai t¢ va phdl cung cap tai khoan ngén hang tai Bai
Loan Khi cung cép tai khoan chuycn tién dé thanh toan yéu cAu bdi thudng, ho tén va sb thé cu tra phai
gidng v6i khi dang ky bao hiém dé tranh chuyén tién thét bai.
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